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1. OBIIME ITOJIOXXEHUA

B nensx noBelllIeHNs KauecTBa YCIOBUN OKa3aHUS YCIIyT, IPEAOCTABIISEMbIX
OpraHu3alysIMH COLMAIIBHOIO OOCIIyKUBaHUSA, BO MCIIOJHEHUE MOAIYHKTA «K»
nyHkra 1 Ykasa I[Ipesunenta Poccuiickoit ®enepanuu ot 07.05.2012 Ne 597 «O
MEpPONPUATHAX IO peAIN3aLUNA FOCYIapCTBEHHON COLMANIbHON MOIUTUKU» ¢ 2013
roga B Kabapauno-bankapckoit PecnyOinke oCyIecTBIISIETCS ACSITEIBHOCTh MO
CO3/IaHUI0 CHCTEMbl HE3aBUCHUMOM OLIEHKM KauyecTBa YCJIOBUN OKa3aHWUs YCIyT
OpraHu3alusIMH COLUATIBLHOTO OOCTY>KUBAHMUSL.

Cornacho 1. «B» cT. 8. ®enepanbHOro 3akona ot 5 nexadps 2017 r. No 392-

®3 «O BHeceHMM M3MEHEHUN B OTIEIbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoi
denepanuu Mo BOIPOCAM COBEPIICHCTBOBAHUS ITPOBEACHNS HE3aBUCUMOUN OLIEHKHU
KayecTBa YCIOBUH OKa3aHMs yCIyr OpPTaHM3alUiAMU B cepe KyJIbTypbl, OXPaHbI
310pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCIYKMBaHUS U  (eAepaTbHbIMU
YUPEKICHUAMUA MEIUKO-COLMAIBHON  JKCIepTusbl», «He3zaBucumas oneHka
KayecTBa YCJIOBUH OKa3aHUS YCIyI OpraHU3alUsSMU COLMAIBHOTO OOCITYyKMBaHMSI
pelycCMaTPUBAET OLIEHKY YCIIOBUN OKa3aHUs YCIYT MO TaKUM OOIIMM KPUTEPUSIM,
KaK OTKPBITOCTh M JOCTYHHOCTh HH(pOpMAnuu 00 OpraHu3aliy COLHAIBLHOTO
oOcCiTyKMBaHUs; KOM(POPTHOCTh YCIOBUN IPEIOCTABICHUS COLUAIBHBIX YCIYT, B
TOM YHCIIE BpeMs OXUAAHUS NPEIOCTaBICHUS YCIyr; J00pOXKENaTelbHOCTb,
BEXJIMBOCTh  paOOTHHMKOB  OpraHU3alid  COLMAIBHOIO  OOCTYyXUBaHUS;
YAOBJIETBOPEHHOCTh KaYECTBOM YCJIOBUM OKa3aHUS YCIyT, @ TAKXKE JTOCTYIHOCTb
YCIIYT JUI MHBAJIUIOBY .

WudpopManuss O mMOpsAKE MPOBEIEHUS, II0Ka3aTedM U Pe3ysbTaThl
HE3aBUCHMOW OLICHKA KayecTBa JESITEIbHOCTH OpPraHU3alni, OKa3bIBAKOLIUX

COIlMaJIbHBIE YCIyTH B cdepe CONHAIBHOrO OOCITy)KHMBaHHS, pa3MENIaloTcs Ha

ouIMaNbHBIX caiiTax B cetu « HTEpHETY.

! ®enepanbubiil 3akon o1 5 nexadps 2017 r. Ne 392-®3 «O BHECEHUM H3MEHEHHUH B OTAEIbHBIE 3aKOHOIATENbHbIE
akTbl Poccuiickoil @enepanyy 1o BONPOCAM COBEPLICHCTBOBAHUS IIPOBEACHMSI HE3aBUCHMOM OLICHKU KadecTBa
YCIIOBHIA OKa3aHHSA yCIyT OpPTaHM3aUSAMH B cdepe KyIbTYpbl, OXpaHBI 3I0POBBA, OOpa30BaHHA, COIHAIHLHOTO
obciy)XuBaHUS U (eepaTbHBIMI YIPESKACHUIMHI MEAUKO-COIIHATIBHOMN SKCIIEPTU3BD»
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2. [EJb W 3AJIAYA TIPOLIEAYPHI HE3ABHUCHUMOI OLIEHKHU
KAUECTBA YCJIOBUI OKA3ZAHUS YCJIYT OPTAHUBALIMSIMU B COEPE
COLIMAJILHOTO OBCJIY)XKMBAHUSI

Heas wucciaenoBanmsi: cOop u 00001eHHe HHPOpMAIIMM O KadyecTBE
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alMsIMHU B cepe COIMaIbHOrO 00CITyKHUBaHUS
Ha Tepputopun KabapauHo-bankapckoit Pecriyonuku;

O0beKT HCCaeNOBAaHUA:  YCJIOBUA OKa3aHUs YCIyr OpraHu3alvsMHu B
chepe comumanbHOrO OOCTYyKMBaHHs Ha Tepputopuu KabapauHo-bankapckoit
Pecny6nuku;

IIpeamer HcCcIe0BaHMsA: CONCPKAHWE W OPraHU3ALMA JEATEIBHOCTH I10
pean3anny yCIOBUN OTKPBITOCTH U JOCTYIMHOCTH MH(pOpMAuu 00 OpraHu3aluu
COLIMAIBHOTO  OOCIy>KMBaHUS; KOM(OPTHOCTH  YCJIOBHM  MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT, B TOM YHCJIE BPEMEHU NPEAOCTABIEHUS COUUAIBHONU YCIIyTH;
JIO0OpOKENATENIbHOCTH, BEXKJIUMBOCTH PAOOTHUKOB OpraHU3allid  COIMAIBHOTO
oOCITy>KUBaHUS; YJIOBJIETBOPEHHOCTH MOJydaTeed YCIOBUSMU OKa3aHUs YCIyT, a
TAK)Ke€ JTOCTYITHOCTH COLMAJIBHBIX YCIYr I HHBAJIUAOB CIEIYIOIIUMHU
OpraHM3allMsIMM  COLMAIBbHOIO O00CIyXMBaHMS Ha Teppuropun KabapauHo-
bankapckoii PecyOnuku:

1. I'KY «lenTp conuansHOro 006CmykuBanus B I.0. Hanpunky;

2. I'KY «KoMmnekcHblii 1EHTp COLMAIbHOIO OOCIY>KMBAHHS B
bakcanckoM palioHe» ;

3. I'KY «KommiiekCHBI TEHTp COIMAJIbHOrO OOCITY)XKMBaHUS B
JleckeHCKOM paiioHe» ;

4. I'KY «KoMmmiekcHbId TIEHTP COIMAIBHOTO OOCITY)XMBaHUS B
r.Ipoximagaom» ;

5. I'KY «KoMmieKcHbId UEHTp COIMAIBHOrO OOCIyXKMBaHUS B
YPpBaHCKOM parioHE» ;

6. I'KY «KoMmnekcHblii 1EHTp COLMAIbHOIO OOCIY>KMBAHHS B

YeremMckoM parioHe» ;



7. I'KY «ba3oBeiif pecmyOnuKaHCKUN JETCKUNA peadMINTAIllMOHHBIN

ueHrp «Pagyray;

8. I'KY «PecnyOnukaHCKUII TE€pOHTOJIOIMYECKUI peaduIMTALOHHBIN
LEHTPY;
9. ['KY «PecnybnukaHCcKuil cOUMaIbHO-PEAOMIMTALIMOHHBIA HEHTpP IS

HECOBEpUICHHOJIETHUX «HambICy ;

10. TKY «HanbuuKkCKuil TOM-UHTEPHAT IJISl IPECTAPEIIbIX U UHBATUIOBY;

11. TKY «CneunayibHbIi JOM JJIs1 OMUHOKUX MIPECTAPEIIBIX»;

12. TKY «PecnyOnukaHCKuil IEHTP COIHMAIBHONW TIOMOIIM CEMbE U
JICTSIM.

3ajauM UCCIICIOBAHMS:

I. OnpenenuTh COCTOSIHUE KOMIUIEKCHBIX TIOKa3aTesie pa3IMYHbIX
aCIIeKTOB JEATEbHOCTU OpraHu3aiui B cdepe COLMAIbHOTO OOCITYy>KUBaHUS Ha
teppuropun KabGapauno-bankapckoit PecnyOnuku, BIMSIONIMX Ha KayecTBO
YCJIOBUM OKa3aHUs COLUAIIBHBIX YCIIYT;

2. [IpoBecT mnpouenypy pEHTUHTOBaHUS OpPraHU3aAlMN COLUAIBHOTO
00CITy’KUBaHMS, OKA3bIBAIOIINX COIMAIbHBIC YCIyrd Ha TeppuTopun KabapauHo-
bankapckoii Pecny0nukd B COOTBETCTBUM C KPUTEPUSMU KadyecTBa OKa3aHUS

yCIyT, MPEICTAaBICHHBIMU B M. «B» CT. 8. DeAepalibHOTO 3aKOHA OT 5 Aekalps

2017 1. Ne 392-d3 «O BHECEHHUHU U3MEHEHUN B OTAEJILHBIE 3aKOHOIATEILHBIE aAKThI

Poccuitickonn @enepauuu 1O  BONPOCAM  COBEPIICHCTBOBAHHUS  ITPOBEIACHUS
HE3aBUCUMOM OLICHKM KaueCTBA YCJIOBHUI OKa3aHMs yCIyT OpraHu3alusiMu B cepe
KyJbTYPhl, OXpPaHbl 3J0POBbsi, O0pPA30BaHUs, COLMAIBLHOTO OOCIYKUBAaHUA H
(enepanbHBIMU yUPEKICHAIMA MEAUKO-COLUATBHON DKCIIEPTU3BD) .,

3. [ToaroToBUTH OTYET O BBINOJTHEHHBIX paboTax MmO cOoOpy W
00001eHnI0 HHGOPMAIIMHN O KAYECTBE YCJIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU B
chepe comuanbHOro oOciykuBaHus Ha Teppuropun KabapauHo-bankapckoii

PecriyOiku B COOTBETCTBUU € MOPSAKOM cOopa W 0000mieHuss nHopMaIuu o

? ®enepanbHbli 3akoH 0T 5 nekabps 2017 r. No 392-®3 «O BHECEHMH M3MEHEHHI B OTHENbHBIE 3aKOHOAATENbHBIE
akTbl Poccuiickoil @enepanyy 1o BONPOCAM COBEPLICHCTBOBAHUS IIPOBEACHMSI HE3aBUCHMOM OLICHKU KadecTBa
YCIIOBHIA OKa3aHHSA yCIyT OpPTaHM3aUSAMH B cdepe KyIbTYpbl, OXpaHBI 3I0POBBA, OOpa30BaHHA, COIHAIHLHOTO
obciy)XuBaHUS U (eepaTbHBIMI YIPESKACHUIMHI MEAUKO-COIIHATIBHOMN SKCIIEPTU3BD»
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KaueCcTBE YCIIOBUNM OKa3aHWs YCIyr OpraHu3alusMd B cdepe COIUaIbHOro
oOcnyxuBaHusi, yTBepkaaeMbiM IIpaBurensctBoM Poccuiickoit ®enepanuu, a
TaKKe MOKa3aTeJsIMU, XapaKTEPU3YIONIUMU OOIHMEe KPUTEPUU OLICHKH KadyecTBa

YCIIOBUH OKa3aHUs yCIIyT TAKAMU OPraHU3alusaiMu’.

® Menepanbubiil 3akoH ot 05.12.2017 N 392-®3 "O BHeCeHUM W3MEHEHUH B OTHENLHBIE 3aKOHOIATENLHbIE AKTHI
Poccuiickoit denepanuu mo BonpocaM COBEPIICHCTBOBAHUS NMPOBEAEHUS HE3aBUCHMOM OLIEHKH KauecTBa YCJIOBUH
OKa3aHMsl YCIYT OpraHU3alHsAMHU B cepe KyIbTYpPhl, OXPaHBI 3I0POBbs, 00pa30BaHsI, CONUAIEHOTO 00CITy)KUBaHUS
1 ¢enepatbHBIMHA YUPEKICHUSIMHA MEINKO-COIIMATBHON SKCIIEPTH3HI"
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3. OCHOBAHN JJ14 [TPOBEJIEHU S ITPOLIE/TY Pbl HE3ABUCHUMOM
OLIEHKM KAYECTBA VCJIOBUM OKA3AHHS VCIIYT OPTAHU3AIINSIMU
B COEPE COILIMAJIBHOI'O OBCITYKMBAHU A

[Ipn opraHuzanuu W TMPOBEICHUM MPOUEAYPbl HE3aBUCUMOW OIEHKHU
KauyecTBa YCJIOBUH OKa3aHWsl YCIyr OpraHu3aius M B cdepe COlHaIbHOTO
obcimyxuBanusi Ha  Tepputopuun  Kabapnuno-bankapckoit  Pecny6iukw,
UCITIOJIb30BAIUCH CJIEAYIOIINE OCHOBHBIE HOPMATHUBHO-IIPABOBBIE JOKYMEHTHI:

1. VYka3 IIpesunenra Poccuiickoit @eneparuu ot 7 masa 2012 r. Ne 597
«O MeponpUITHSX IO pealiu3aliy rOCY1apCTBEHHON COIMATbHON MOIUTUKI;

2. ®enepanbhblii 3akoH oT 21 urosst 2014 r. Ne 256-®3 «O BHeceHuun
W3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor Penepanuu 1o
BOIIpOCAM MPOBEACHUS HE3aBHUCUMON OLIEHKM KauyecTBAa OKa3aHUs yCIyr
opraHu3anusMu B cdepe KyJIbTyphbl, COIHMAIBHOTO OOCITY>KUBAHUS, OXpPaHBI
3JI0pOBbsI U1 00PAa30BaHUAY;

3. denepanbHblid 3akoH 0T 5 Aekadps 2017 r. Ne 392-®3 «O BHeceHUH
U3MEHECHUN B OTJACJIBHBIE 3aKOHOJATENbHbIE aKThbl Poccuiickor Penepauuu 1Mo
BOIIPOCAM COBEPILICHCTBOBAHMS IIPOBEICHUS HE3ABUCUMOM OLICHKH KadecTBa
YCJIOBHM OKa3aHWs YCIYT OpraHu3alusIMu B cpepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COIMAIBLHOTO OOCHYXUBaHUS U (elepaTbHbIMU YUPEKICHUIMU
MEIUKO-COLHAIBHON SKCIIEPTU3BI»;

4. [ToctanoBnenune IIpaButensctBa Poccuiickoit ®denepauuu ot 14
HOs10pst 2014 1. Ne 1202 «O nopsjike OCyIIeCTBICHUS KOOPAUHALIUY IS TEILHOCTH
[0 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KAa4eCTBA OKa3aHMs YCIIyI OpraHu3alusiMU
B cdepe KyJbTypbl, COIUAIBLHOTO OOCIYyKUBAaHUS, OXpaHbl 3JI0POBbI U
oOpa3oBaHUs W OOIIET0 METOAMYECKOTO OOECTCUYCHHs] MPOBEACHHS YKa3aHHOU
OLICHKWY;

5. [TocranoBnenne llpaBurenscrBa Poccuiickon Penepanum ot 24
HOs10ps 2014 1. No 1239 «O06 yTBepKIeHUN MPaBHUII Pa3MEIICHHUs] U OOHOBIICHHUS

vHpOpMaIIMM O TIOCTaBIIMKE COLMAIBHBIX YCIYr Ha OQUIMAIBHOM CaiTe



MOCTABIINKA COIUATBHBIX YCIYr B HWH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MHTEpHETY;

6. [TocranoBnenne llpaBurenscrBa Poccuiickon Penepanum ot 19
anpenss 2018 1. No 472 «0O06 oOCyImIeCTBICHUH MEp IO peaTu3aiuu
rOCyJapCTBEHHOW TOJUTUKH B cdepe OLEeHKH SPPEKTUBHOCTU N1E€ATETbHOCTH
OpraHOB HCIOJHUTENBbHONW BiacTh CcyObekToB Poccuiickoit ®enepanuu u
NPU3HAHUW YTPaTUBIIMMHU CHUITy HEKOTOpbIX akToB [IpaButennctBa Poccuiickoit
denepaunmny;

7. [Tocranosnenue [IpaButensctBa Poccuiickoit denepaunu ot 31 mas
2018 1. Ne 638 «O0 yrBepxaenun I[IpaBun coopa u 06o0ieHNsT HHPOPMALIUHA O
KAueCTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMud B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3OBaHMsI, COIMAIBHOTO OOCTY)KMBaHWS U  (eaepaTbHbBIMU
YUPEKACHUAMU METUKO-COLIMATIBHON SKCIIEPTU3BI»;

8. [Ipukaz Muntpyna Poccum ot 17 nHosOps 2014 r. N 886 «OO0
yrBepxkaenun [lopsiaka pasmenieHus Ha O(UIIMAIBHOM CaiiTe MOCTaBIIMKA
COLIMAIBHBIX  YCOyr B WH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW  CETH
"UnrepHer" u oOHOBICHHS HHPOpMAIMA OO0 3TOM IMOCTAaBIIUKE (B TOM YHCIIE
coJiep KaHus yKa3aHHOU nH(OpMaIuu 1 GOpMBI €€ MPeIOCTABICHHS);

9. [Ipukaz Mwuntpyna Poccum ot 28 ampenss 2018 1. Ne 289 «O6
OpraHu3alyy JACSTEIbHOCTH MO MPOBEJACHUIO HE3aBHUCUMOMN OLIEHKHM KauyecTBa
YCIOBUM OKa3aHUs YCIYr OpraHu3alysIMH COLMAIBHOTO OOCITy)XHBaHUS U
(dbeneparbHBIMU YUPEKICHUSIMU MEIUKO-COLIMATIBHOMN KCIIEPTU3BDY;

10. TIlpukaz Muntpyna Poccum ot 23 mas 2018 r. Ne 3171 «OG6
YTBEPKJICHUU T[IOKa3aTesiel, XapaKTEepU3yIOUX OOIIMe KPUTEPUH OLIEHKHU
KauecTBa YCJIOBHI OKa3aHUs YCIYT OPraHU3AIUsIMHU COITUATBHOTO OOCITYKUBaHUS
U (denepabHBIMU  YUPEKICHUAMH  MEIUKO-COLIMAIBHON  DKCIIEPTU3BI»
(3apeructpupoBan B Muntocte Poccun, peructpaimonusiii Ne 51346 ot 14 utons
2018 r.);

11. TIlpukaz3 Muntpyna Poccum ot 31 mas 2018 r. Ne 344n «O6

yTBEpKJI€HUHU ENMHOTO nopsiika pacuera rnoka3aTesei, XapakTepu3yolux o0mue

10



KpUTEpPUHU OIICHKMA KadyecTBa yCIIOBUW OKa3aHUs YCIYr OpraHu3amnusMu B cdepe
KyJbTYPBI, OXpaHbl 3JI0pPOBbsi, OOpPA30BaHMs, COLMAIBLHOTO OOCIYKUBAaHUA H
benepaTbHBIMU YUpEKACHUIMU MENKO-COIMATTEHOMN AKCTIEPTU3BD»
(3apeructpupoBan B MuHiocte Poccuu, peructpanuoHabsii Ne 52409 ot 11
okTs10pst 20018 r.);

12.  Tlpukaz Muntpyna Poccum ot 30 okrsa0ps 2018 r. Ne 675 «O06
yTBEPKJIEHUU METONMKHU BBISIBICHUSI U 0000IIEHHS] MHEHUSI TPaXXJIaH O KauecTBe
YCIIOBUM OKa3aHUs YCIYyT OpraHU3alusIMH B chepe KyIbTypbl, OXpaHbI 3I0POBbS,
o0pa3oBaHus, COIMAIBLHOTO OOCIYyXUBaHUS W (enepanibHbIMU YUPEKICHUIMU

MEMKO-COLUATIbHOM IKCIEepTU3b» (3apeructpupoBad B Muntocte Poccun ot 20

HOs10ps 2018 r. Ne 52726).
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4. OPTAHM3ALIUA " [TPOBEJIEHUE TIPOLIE/IYPBI
HE3ABUCUMO OLIEHKM KAYECTBA YCJIOBHUI OKA3AHUS YCIIYT
OPTAHM3ALIMSIMU B C®OEPE COLIMAJIBHOI'O OBCJIYXKUBAHUS
TPAXKIIAH

[Ipouenypa HE3aBUCUMOW OLICHKH KadyeCTBA YCIOBUM OKa3aHUS YCIyr
opraHu3anusMu B c@epe COIUaIbHOrO OOCIYyXUBAaHUS IPOBOJUIIACH B
COOTBETCTBHHM CO CIEAYIOIIUMH OPraHU3alMOHHBIMU TPUHLIUAIIAMU:

- IIOJIHOTAa OXBaTa, JIOCTOBEPHOCTb M IIPOBEPSEMOCTh IIOKA3aTeleu,
MOJIYYEHHBIX U3 OTKPBITHIX HCTOYHUKOB UH(MOPMAITNH;

- UCIIOJIb30BAHUE KBAIMMETPUUYECKOTO MOJIX0/1A;

- HCIMOJb30BaHUE OOBEKTHUBHBIX KpPUTEPHEB OILICHKM KayecTBa YCIIOBUUI
OKa3aHMsl YCIyr B cepe COLMAIBHOIO 0OCIyKMBAaHUS, HAYYHO U CTATUCTUYECKU
000CHOBaHHBIX TOKa3aTeel KayecTBa OKa3aHUS COIMANBHBIX YCIYT U KPUTEPUEB
3 (HEKTUBHOCTH AESATEIILHOCTH OpraHU3aliii COMAIBHOTO OOCITYKUBAHMUS;

- UHCTPYMEHTAJIbHOCTh U TEXHOJIOTHYHOCTh MCITOJIb3YEMBbIX MIOKA3aTEIIEH;

- HCTIOJIb3YEMbIE TIOKA3aTeNu JOJKHBI COOTBETCTBOBATH MH(OPMAITMOHHBIM
3amnmpocaM Ppas3lIMYHBIX KAaTeropuu MOTpeOduTenel yciayr B cdepe COoluaibHOro
00CITy’>KUBaHUSI U COOTHOCHUTBCS C 3TAJIOHOM;

- MHTETPAJIbHBIE PE3YJIbTaThl HE3aBUCMMOW OILIEHKM KayecTBa YCIOBHM
OKa3aHUsl yCIIyT B cepe COUaTbHOTO0 00CTy>KMBAHUS IOJKHBI MPEJCTABISATHCS C
KAueCTBEHHBIM aHAJIM30M BCEX IPYNI KOMIUIEKCHBIX IMOKA3aTENIeH, UCIIOIb3YEMBIX
JUIS1 X pacuera.

B mposenenun npoueaypbl  HE3aBUCHUMOM OLICHKH KauyecTBa YCIIOBUH
OKa3zaHHsl ycIayr B cdepe COIUAIbHOIO OOCIYKMBAHHMS HA TEPPUTOPHHU
Kabapauno-bankapckoit PeciyOiuky mpuHsSIIHM y4acTHe:

1. ['KY «lleHTp comuanbHOro 00CIy>KUBaHUA B I.0. Hanbumk»;

2. I'KY «KoMmieKCHBbId UEHTp COIMAIBHOrO OOCIyKMBaHUS B

bakcaHckom paiioHe» ;
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3. I'KY «KommiiekcHbId TIEHTP COIMAIBHOTO OOCTY)XMBaHUS B
JleckeHCKOM paiioHe ;

4. I'KY «KoMmieKCHbIA UEHTp COIMAIBHOrO OOCIyXKMBaHUS B
r.Ipoximagaom» ;

5. ['KY «KoMIUIeKCHBIN IIEHTP COLMAIBHOTO OOCITY)XHMBaHUS B
YpBaHCKOM palioHE» ;

6. I'KY «KommiekcHbIi TEHTp COIMAJIbHOrO OOCITY)XMBaHUS B
YeremckoM paioHe» ;

7. I'KY «ba3oBeiii pecmyOnuKaHCKUN JETCKUNA peaduINTAllOHHBIN

ueHrp «Pagyray ;

8. I'KY «PecnyOnukaHCKHII T€pOHTOJIOIMYECKUI peaduINTALMOHHBIN
LEHTPY ;
9. ['KY «PecnybnukaHckuil coUManbHO-pPEA0MIMTALIMOHHBIA HEHTpP IS

HECOBEpUICHHOJIETHUX «HambIC» ;
10. TKY «HanbuMKCKUi 1OM-UHTEPHAT IJISl IPECTAPEIIbIX U UHBATUIOBY;
11. TKY «CneunanbHbiii JOM 1151 OQUHOKUX MPECTAPEIIBIX) ;
12. TKY «PecnyOnukaHCKui IIEHTP COIHMAIBHONW TIOMOIIM CEMbE U

ACTAM.

HesaBrucumas oneHkKa KadecTBa YCJIOBUM OKAa3aHMs YCIIYI OpraHHU3alUsMHU
COLIMAJIBHOTO OOCTY>KMBaHUSI OCYHIECTBIISUIACH MO OOIIMM KPUTEPUSIM OLEHKH
KAauecTBa YCIIOBUW OKa3aHMs YCIyr OpraHu3alusiMd B cepe KyJIbTypbl, OXpaHbI
3I0pOBBs, 00pa3oBaHMs, COLMAIBHOIO OOCIY)XMBaHHSA U  (eaepanbHbIMU
YUPEKIECHUAMHI MEUKO-COLMAILHON DKCIIEPTU3HI "

1. «OTKpBITOCTh U TOCTYITHOCTh UH(OpMaLUK 00 OpraHU3aln»;

2. «KoMdopTHOCT yCI0BHI MPENOCTABIEHUSI YCIYyT, BKIOYas BpPEMs
O’KMJIAHUS IIPENOCTABIEHUS COUUAIBHON YCIyTH»;

3. «JlOCTYITHOCTB yCIIyT JUIsl UHBAJIUJIOBY;

* Tlocranosnenue [IpaBurensctBa Poccuiickoit @eneparuu ot 31 mas 2018 Ne 638 «O6 yrBepsknenun [Ipasun
cbopa u 0000mIEeHNsT HHPOPMALIMK O KauecTBE YCJIOBUH OKa3aHWs YCIYr OpraHu3aiusMu B cdepe KyJIbTYphl,
OXpaHbl 3/0pOBbs, OOpa30BaHUS, COLMAIBHOTO OOCIYXHBaHHA W (eNepaTbHBIMU YUPESKACHUAMH MEANUKO-
COLMAJILHOM 3KCIIEPTUBBD»
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4. «J1oOpokenaTenbHOCTh, BEXIMBOCTh PAOOTHUKOB  OpraHU3AINH
COILIMAJIBHOTO 00CITY>KHBAHUS»;

5. «Y IOBJIETBOPEHHOCTbH YCIIOBUSIMU OKa3aHUS YCIyT».

[Iponienypa HE3aBUCHMOW OLICHKM KadecTBa YCIOBHM OKa3aHUsA YCIyTD
OpraHu3alysIMHU COLIMATILHOTO 00CTYKMBaHUSI OCYILECTBISIACh HA OCHOBE pacyeTa
MHTErpajJbHOTO  IOKa3aTens (OmpeAesieHHe pEeWTHHra) W CONOCTABIICHHMS
KOMIUIEKCHBIX ~ [OKa3aTelied,  XapaKTepU3YIOUIUX  pa3IMYHbIE  ACIEKTHI
JEeSTENbHOCTA OpPraHU3alMi COLUATBLHOTO 00CTYKUBaHUS.

WNHuTterpanbHblil  MOKa3zaTellb  MPEJACTaBISIeT  CO00Ml  KOMIUIEKCHYIO
KOJJMYECTBEHHYIO OILIEHKY KauecTBa YCIIOBHI OKa3aHWsSl YCIyr OpraHu3alUsMU
COLIMAJIBHOTO 00CITY>KMBaHUs, JOCTYIIHYIO JJI PAaHXUPOBAHUS COOTBETCTBYIOLIUX
OpraHu3aIuu.

Habop KOHTEKCTHBIX TOKa3zaTeled W alroputMm pacyeta cHOpPMHUPOBAH C
yuetoM EnumHOro mnopsiaka pacdera mokasaresiei, XapakTepu3yIIUx oOue
KPUTEPHUH OILICHKM KauecTBa YCIOBUM OKa3aHUsSl yCIyr OpraHu3alusMu B cdepe
KyJbTYPBl, OXpaHbl 3J0pPOBbs, 0O0pPA30BaHMs, COLMAIBLHOTO OOCIYKUBaHUA H
(denepaabHBIMU YUPEKIEHUAMU MEAMKO-COLHMATBHON SKCIEPTU3BI”.

Hcrounuku nHbOpMAaIIMK JIJIs pacueTa moKa3aTeseu:

- o(uIMaNbHBIE CAaWTBl OpPraHU3AlMI COLMAIBHOIO OOCITYXKMBAaHHUS B
nH(OPMAITMOHHO-KOMMYHUKAIIMOHHON ceTu «HTepHeT»;

- pe3ydbTaThl HW3Y4YEHUS YCIOBUWM OKa3aHUs YCIyr OpraHU3alMsIMU
COLIMAJIBHOTO 00CTyXHBaHUsl (HAOJIOJIEHHE, KOHTPOJIbHAS 3aKyIKa, IMOCEIICHHE
OpraHu3alliy COIUATBHOTO OOCITYKUBAHUS);

- MHEHME TMOJydaTesiel yCIyr O KaudeCTBE YCJIOBUW OKa3aHUs YCIyr
(aHKeTHpOBaHHE, MHTEPBBIOUPOBAHME, TEIEPOHHBIN ONpPOC, WHTEPHET-OMPOC, B

TOM YHCJIC HA CaliTe OpraHu3alliy COIMAIBLHOTO OOCITYKUBAHUS).

° Tlpukas MuHHCTEPCTBA TPpyda M COLMabHOM 3ammuThl Poccuiickoii ®enepaunu ot 31.05.2018 Ne 344u "OG6
YTBEpXKACHUM EIMHOrO MopsaKa pacuera MoKazaTelel, XapakTepu3ymIIux oOIIue KpUTepUH OIEHKH KadecTBa
YCIOBHI OKa3aHWs YCIyTI' OpPraHU3allUsIMH B cdepe KyJIbTYpbl, OXpaHbl 3I0POBbs, 00pa30BaHMS, COIHATIHLHOTO
obciyxuBaHus U (eepaTbHBIMHI YIPESKACHUIMI MEIUKO-COIMAbHOM 3KkcrepTu3bl” (3apeructpuposan 11.10.2018
Ne 52409)
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5. COJIEPXKAHME U PE3VJIbTATHI ITPOIEJTYPbI HE3ABUCHUMOM
OLIEHKU KAYECTBA YCJIOBMH OKA3AHUS YCIIYT OPT AHU3ALIUSAMU
COLIMAJIBHOI'O ObCIIY > KUBAHUA I'PAXKIAH

He3aBucumasi oneHka KadyecTBa YCJIOBUN OKa3aHHUsS YCIyT OpraHu3alusiMu
couuanbHoro odciyxkuanus Kabapauno-bankapckoit PecnyOnuku mpoBoauiach

c 28 aprycra 2019 1. mo 1 nexabps 2019 1.
HezaBucumas onieHKa KauecTBa OCYIECTBISUIACH B TPU dTaNa:
1. Opranu3aliMOHHO-MIOATOTOBUTENbHBIN (CeHTsI0pb 2019r.);

2. Tloneroii aTan (ceHTAOPH-HOSOPH 2019r.);

3. AHanuTHYeCKH-O00BICHUTENBbHBIN 3Tan (HosI0pb 2019).

Ha opranu3anuoHHo-noAroTOBUTE1bLHOM JTalle:

— OCYUIECTBJIEH aHajiu3 HOPMATUBHO-NIPABOBOM 0a3bl O COIMAIBHOM
oOCITy’)KUBaHUM, MHEHUU DKCIEPTOB, TNPEICTABUTENEH TOJydareiaeil yCiyrT,
OTKPBITHIX MCTOYHUKOB MH(POPMAIIUU C TEIbI0 COCTABJICHUS MPEABAPUTEIHHOTO
nepeyHs mpooJieM JJisi U3yUCHHUS;

— TMPOBEJICH aHAJIU3 HOPMATUBHBIX IIPABOBBIX AaKTOB, PETYIUPYIOLIUX
JESTENbHOCTh OPraHU3alUi COLMAIIBHOTO OOCITYXUBaHUS, C LIENbIO ONpPEACIICHUS
WM YTOYHEHHMS, YyueTa JWHAMUKM HOPMATUBHO YCTAHABIMBAEMBIX 3HAYCHUU
OLICHUBAEMBIX MApaMETPOB M YTOUYHEHUS IIOKa3aTeledl KayecTBa YCJIOBUH
OKa3aHUs yCIyT OpraHu3alUsIMU COIMATILHOTO O0CTYKMUBAHUS,;

— pa3paboTaHa U COTJIaCOBaHA METOJMKA MPOBEJCHUSI paboT (OmpesesieHbl
METOJIbI, OCYIIECTBJIEH pacdueT M OOOCHOBaHHUE BBHIOOPOYHON COBOKYITHOCTH,
pa3paboTaH MHCTpyMEHTapuii cOopa TEpBUYHOM HHPOpPMAIUU C YUYETOM
MOJIO’KEHUH BBIIIIEHA3BAHHBIX MPABOBBIX AKTOB);

— pa3paboTaH U corjiacoBaH rpaduk nmpoBeeHus padorT.
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Ha noseBoM 3Tane (3tane coopa nepBu4Hod uHGopmManum):

- chopMUpOBaHBl HMTOTOBBIE MACCHUBBI JAHHBIX, 3alOJHEHBI OTYETHHIC
(bopMbI Tpe1OCTaBIEHUS HH(DOPMALUY;
- peanu3oBaHa MpoBepKa COOpaHHBIX JaHHBIX, EPBUYHAs 00paOOTKa aHKET

Y WX TIOJITOTOBKA K MaIlIMHHOW 00paboTKe.

Ha anainnTnyeckn-o0bACHUTEILHOM JTalle:

-py4Hasi 00paboTKa JaHHBIX;

-TIepEeBO/I JAHHBIX HAa MAIIMHHbBIE HOCUTENU U MallMHHAas 00paboTKa;

-cTaTucTuyeckas oopaboTka;

-XapaKTepUCTHKa COCTaBa OMNPOIICHHBIX, PEMPE3EHTATUBHOCTU JaHHBIX
OTpoca;

— cpopMHUpPOBaH aHATUTUYECKUI OTUET.

B 12 opranuzanusax corumanbHoro oocmyxxuBanusi Kabapauno-bankapckoi
PecryOimkn mpoBojwiach HE3aBHCHMas OIICHKA KadecTBa YCJIOBUH OKa3aHMSI
yciyTr B hopMme:

— DJKCIEPTHOU OIEHKHM MH(GOPMAIIMOHHOTO o0ecrieueHus Ha O(UIIMaTEHOM
calTe OpraHu3aluy;

— ODKCHEPTHOW OIICHKU YCJIOBHH OKa3aHWsI YCIyT W JIOCTYITHOCTH CPEbl
HEIOCPEJICTBEHHO B CAMOM OpraHU3allnu;

— KOHTPOJBHBIX 3BOHKOB M KOHTPOJBHBIX OJJICKTPOHHBIX TIUCEM B
OpraHu3allnIo;

— ompoca TMOoJIydaTeeid yCIIyT U COTPYJHUKOB OpPTaHU3AlUN COIMATBLHOTO
00CITyKUBaHMUSI.

DKcrepraMHi BbICTYNWIM 8 4yenoBek. B ompoce mnpunsuio yuyactue 4944
nojtyyarenel yCiayr Opranu3aluii COMaIbHOTO 00CTyKUBAHUSL.

Cpenu ydyacTHHKOB ompoca: keHIIHHbl —69,8% (3450); myxuunbsl —30,2%
(1494); B Bo3pacte a0 30-tu sner —13,81% (683); 31-40 nmer —6,1% (302); 41-50

net —9,53% (471); coimie 50 roga — 70,56% (3488).
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B OejIoM BCC OpraHuM3alvi COLOHUAJIBHOI'O O6CJ'Iy)I(I/IBaHI/IH IMOJIYy4YHJIN
JOCTAaTOYHO BBICOKHC OIICHKH. Hy)KHO OTMCTHUTD 06HIC€ ITOJIOKUTCIIBHOC
BIICUATIICHUEC OSKCIICPTOB, KOTOPLIC ITOCCIIAIN opraHm3anyv COLIHAJIBHOTIO
O6CJ'Iy)KI/IBaHI/I$I. Ha6moz:aeTc;1 IIOJIOKUTCIIbHAA JWMHAMHKAa B MOJCPHHU3AINU

YUPEXKICHUN COLIMATIBLHOTO 00eCTIeUeHNS.
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1. Iloka3aTteqm W mapamMeTpbl, XapaKTepHU3yOLIHe OTKPBLITOCTbL H
AOCTYNHOCTh HHGpoOpMANUMH  OPraHM3alMH, OKAa3bIBaIOIell CcouHMaIbHbIE

yCJIyru B cepe COHATBHOTO 00CTYKUBAHUSI.

[lokazarensl.1. CoorBerctBHe wuHGOPMALIMU O  JCATEIBHOCTH  OPTaHM3alUMd  COLUAIBHOTO
00CITy>KMBaHUs, Pa3MELIEHHONW Ha OOLIENOCTYNMHBIX MH(POPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsiky (¢hopme), yCTaHOBICHHBIM HOPMATHBHBIMU ITPABOBBIMU aKTAMHU:

- Ha HH(POPMALMOHHBIX CTEHAAX B MOMEIIEHHH OPTaHU3alUHU CONMAILHOTO O0CTYKHBaHMUS;

- Ha 0HUUMAIBEHOM CaliTe OpraHU3alMy COLMAIBHOr0 00CTyKUBaHUsA B ceTH "VIHTepHeT».

IMapametp 1.1.1. CooTBeTCTBHE HHPOPMAIIMHU O JEATSILHOCTH OPraHU3aIUK COIIMATBLHON Cephl,

pa3MeIIeHHOM Ha HH(POPMAIIMOHHBIX CTCH/IaX B IOMEIICHUN OPTaHU3alluU COIUAILHOTO 00CTYKIUBAHHUS,
ee cojiep KaHuIo U MopsIKy ((hopme), yCTaHOBIEHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMU
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Huaepavmma 1.1. Ilapamemp 1.1.1. Coomeemcmeaue ungopmayuu o 0esamenbHOCMU 0P2aHU3aYUU COYUAIbHO20 0OCTYIHCUBAHUS, PA3MEUWEHHOU HA
UHGDOPMAYUOHHBIX CIEHOAX 8 NOMEWEHUU OPeaAHU3AYUU COYUATLHO20 0OCTIYIHCUBAHUSL, ee COOEPAHCAHUIO U NOPSOKY ((hopme), YCMAHOBIEHHBIM
HOPMAMUBHbIMU NPABOBLIMU AKIMAMU

19



B kadecTBe MOTOXKUTENHHOTO MPUMEPA KauyecTBa yCJIOBUN OKa3aHUS yCIYT
OpraHu3alusIMH COIMAIBLHOTO 00Cy)uBanus 1o napamerpy 1.1.1. CoorBeTcTBUE
uHpOpMAMU O JAESITEIIbHOCTM OpraHu3alyyd COLMAIBHOIO 00CTyKMBaHUS,
pa3MeIIeHHOW Ha WHHOPMAIMOHHBIX CTEHAAX B TOMENICHUU OpTaHU3aIluu
colMaIbHOM cdephl, ee CcoAepX aHui0 U Nopsaky (popme), ycTaHOBIECHHBIM
HOPMATUBHBIMM  MPABOBBIMU  aKTaMH, MOXHO TMPEJICTaBUTh  CJEAYIOIIUE
OpraHu3alliy COIUATIBHOTO OOCITYKUBAHUS:

1. TKY «KIICOH B bakcanckom paitoHe;

2. I'KY «KIICOH B r. IIpoxnagHom»;

3. TKY «KICOH B YpBaHCKOM pailoHEY;

4. TKY «Pecny0iuKkaHCKUN FEPOHTOJIOIMYECKUI peaOuIUTallMOHHBIA LEHTPY.

Huskune OanpHBIE 3HAYEHWS 1O  COOTBETCTBYIOIIEMY  IapaMeTpy
MIPOJIEMOHCTPUPOBAIIH CIIETYIOLIUE OPraHU3alUK COL[UATBHOTO OOCITYKUBAHUS:

e [KY «KIICOH B Yeremckom paiione» (26,7 uz 100 6amios);

e [KVY «Cnerm.nom mist oquHOKHX mpectapensix» (31,25 nz 100 6anios);

e [KVY «ba3oBblii pecriyOIMKaHCKUN NETCKUI pEeaOMIMTAIIMOHHBIN IIEHTP

«Panyra» (43,75 u3 100 Gannios).

[apamerp 1.1.2. CootBercTBHEe HMHGOPMALMH O HAEATCIBHOCTH OPraHU3ALMH COLMATBHOTO
00CITy>KMBaHUS, Pa3MEIIEHHONH Ha OQHUIMAIBLHOM caiiTe OpraHu3aliy COLHMAJIbHOTO OOCITY>KHBAaHUS, €€
COJZEPIKAHUIO U TTOPAAKY (PopMe), yCTaHOBIIEHHBIM HOPMATUBHBIMH MTPABOBBIMH aKTaMHU
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Juaepamma 1.2. [lapamemp 1.1.2. Coomeemcmsue unghopmayuu 0 0essmerbHOCmu Opeanu3ayuu COYUAIbHO20 00CIYHCUBAHUS, PA3MEUJCHHOL HA
ouyuanbHoM calime OpeaHU3AYUU COYUATLHO20 0OCTYHCUBAHUSL, €€ COOEPACAHUIO U NOPSOKY (popme), YCMAaHOBIEeHHBIM HOPMAMUSHLIMU NPABOGLIMU
akmamu
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B kadecTBe MOTOXKUTENHHOTO MPUMEPA KauyecTBa yCJIOBUN OKa3aHUS yCIYT
OpraHu3alisIMH  COIMAIBHOTO  OOCHyXHBaHusi 1o  mnapamerpy  [.1.2.
Coomeemcmeue ungopmayuu o0 O0esAmMerbHOCMU OP2AHUSAYUU  COYUATLHO2O
00CIYHCUBAHUSA, PASMEUEHHOU HA OPUYUATIBHOM catime OP2aHU3AYUU COYUATILHO2O0
oocnydicusanus, ee cooepicanuro U Nnopsaoky  (¢hopme), yCmano8IeHHbIM
HOPMAMUBHbIMU NPABOBLIMU AKMAMU, MOYKHO MPEJCTABUTH:

e [KY «KoMmnekcHbIi HEHTp COLMAIBbHOTO OOCIyXUBaHUA B
VYpBanckoMm paiione» (100 uz 100);

Huzkue  OanbHble 3HAYEHUs 1O  COOTBETCTBYIOIIEMY  IMapaMeTpy
IPOJIEMOHCTPUPOBAITH CIICAYIOIINE OPTaHU3AIUU COIIMAIBHOTO 00CITy KHBAHUS:

e [KY «KommiekcHbIl IEHTP COLMAIBHOTO 00CIy)uBaHUs B Yeremckom

paiione» (29,41 u3z 100 6amioB);

¢ T[KVY «KommiekcHbIN IEHTP COMATBHOTO 00CTY>KMBAaHUS B T.

[Tpoxmamgnom» (41,18 u3 100 6amios);
e [KVY «CnenuansHbIi JOM I OJUHOKHUX Mpectapenbix» (50 uz 100

0aioB).
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Juaepamma 1.3. Hoxazamenv 1.1. Coomeemcmgue un@opmayuu 0 OesmenrbHOCMU OP2AHU3AYUU COYUATLHO20 O0OCIYICUBAHUS, DPASMEUJeHHOU Ha
001edOCMYNHBIX UHDOPMAYUOHHBIX PECYPCAX COUUATLHO20 OOCIYICUBAHUS, ee COO0epICaHUuI0 U NopsaodKy (hopme), YCMAHOBLIEHHBIM HOPMAMUBHBIMU
npago8vbIMU AKMAMU
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OgHoilT W3 OCHOBHBIX  CIIOXHOCTEH TIpU  OLIEHKE  IapaMeTpoB,
xapakTepusyronux mnokazarenb 1.1. CoorBercTBre MHGOPMAIIMN O JESITEILHOCTH
OpraHu3allid COLMAJIBLHOTO OOCIYXMBaHUS, Pa3MEIIEHHON Ha OOIEIOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax, €€ COJAepKaHuio U  mopsaaky  (dopme),
YCTAHOBJICHHBIM HOPMAaTHUBHBIMH TPABOBBIMM aKTaMHU: Ha HWH()OPMAIIMOHHBIX
CTEHJAaX B T[OMEUIEHUU OpraHu3aluy COLUHUAIbHOrO OOCIHy)KMBaHUS; Ha
opUIMANTbHOM CalTe OpraHu3aliyd COIMAJIBLHOTO OOCIYyXKMBaHUA B CETH
"MHTepHeT», CTalo OTCYTCTBUE NPSIMOTO COOTBETCTBUA HH(OpMaALUU O
AESITENbHOCTH OpraHM3alli COIMAIBHOTO OOCITYKUBAaHUSA, pPa3MEIIEHHOM Ha
oOIIeAOCTYTHBIX WH(GOPMAIIMOHHBIX pEeCcypcax, €€ COACPKAHUI0O U TOPSIKY
(opme), yCTaHOBIIEHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMH. OKCIEpTaMm
MPUXOINUIIOCH OCYIIECTBIIATH KOHTEKCTHBIN MOUCK, B TOM YHCIIE UCKATh «TITyOOKO»
BHYTPH MPUJIOKEHHBIX JJOKYMEHTOB.

B kaudecTBe MOJOXKHUTENBHOTO MPUMEPA XOUETCS OTMETUTh O(UIMAIbHBIC
caiiTbl B  HMH(QOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «MHTepHeT»
CJIEIYIOLUX OPTaHU3aUH COLIMAIBHOTO 00CITY KUBAHUS:

1. TKY «KoMmmieKkCHBIi TIEHTP COIMAJIBHOTO OOCTY>KHBAaHHS B
YpBauckom paitone» (100 u3 100 6amioB).

B xome ownenkn mnapamerpa 1.1.2. «CoorBerctBue uH(pOpPMAMU O
AESITENFHOCTA OpPraHM3allMi COIMAIBHOTO OOCITY)KMBAaHUSA, pPa3MEIIEHHOW Ha
opuUIMaNbHOM CalTe OpraHU3ally COIMAIBHOIO 0OCIYKUBAHUS, €€ COAEPKAHUIO
U nopsaxy (bopme), yCTaHOBJICHHBIM HOPMAaTUBHBIMU MPABOBLIMU aKTaMU» B 3TOM
OpraHU3alUU SKCIEPThl OTMETUIIN YETKOCTh, CTPYKTYPUPOBAHHOCTD, TOCTYITHOCTh

U TIPO3PAvYHOCTh 00s3aTEILHON K pa3MelIeHUI0 HH()OPMaIIUH.

ITokazarens 1.2. Hanmnune Ha oQuIMATBFHOM caifiTe OpraHWU3aIllid COIHMAIBLHOTO OOCITY KHBaHUS
WH(OPMAIINH O JUCTAaHIIMOHHBIX CIIOc00aX 0OpaTHOM CBS3M M B3aUMOJEHCTBHS C MOJTydaTEeNSIMUA YCIYT U
uX (pyHKIIMOHUPOBAHUE.
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Junarpamma 1.4 ITokazarens 1.2. Hannane Ha opuImanbHOM caiiTe opraHn3alnui HH(pOpMauy o AUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C
MOJTyYaTeJIIMU YCIYT U UX (QYHKIIMOHUPOBAHUE: a0OHEHTCKOTO HOMepa Tejie(oHa; apec AICKTPOHHOM MOUTHI; 3JIEKTPOHHBIX CEPBUCOB (JIJIS MOAaYU
AJIEKTPOHHOTO 00paIieHus (KaJIo0bl, MPEIJIOKCHHUS ), IOTYUCHUS KOHCYJIBTAI[UH 110 OKa3bIBAEMBIM yCIyraM U UHBIX); pasjiena oQuIMaibHoro caiira «4acro
3a/1aBaeMbIe BOTIPOCHD; TEXHHUYECKOH BO3MOKHOCTH BBIPAKESHHS MOTydaTelleM YCIyT MHEHHSI O Ka4eCTBE YCIOBUN OKa3aHHs yCIyT OpTaHu3alueil corraabHON
cheps! (HamMUHre aHKETHI IS OIpOoca rpakIaH WIIH TUIIEPCCHUTKH Ha Hee); WHOTO IUCTAaHITHOHHOTO CITOco0a B3aMMOICHCTBHS.
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VY 92 % opranuzanuii coruaibHOro 00cIyxuBanus orMedeHo 100 GanpHOE
3HaueHue mnapamerpa 1.2.1. Hamuuwe Ha oduiumaibHOM CcaiiTe OpraHU3aAIMNH
uHbOpMaAIlMK O JUCTAHIMOHHBIX CIOCO0AX B3aMMOJCHCTBHUS C MOMy4aTeIsIMU
yCIyr W uX (QyHKIMOHMpOBaHUE: aOOHEHTCKOTO HOMepa TenedoHa; aapec
DIIGKTPOHHOW TIOUTHI,  DJIEKTPOHHBIX CEPBUCOB (11 TOJA4YM DJIEKTPOHHOTO
oOpamienust  (kajoObl,  TPEUIOKEHUs), TOJYYEHUS  KOHCYJbTAllUM  TIO
OKa3bIBa€MbIM yCIyraM W WHBIX);  paszaena oduimanbHoro caira «Yacto
3aJjaBa€MbIe BOMPOCHD»; TEXHHUYECKOH BO3MOXXHOCTH BBIPOKEHHUS MOIydaTeleM
YCIyI MHEHHSI O KauyeCTBE YCJIOBHUM OKa3aHHUs YCIYI OpraHu3alyel COLMaIbHOU
cdepsl (HAIMYUE aHKETHI JJI OMpoca IPak/iaH WM TUIEPCCHUIKM Ha HEE); MHOTO
IUCTAHIIMOHHOTO CII0C00a B3aUMOICHCTBUSI.

Huskoe 6anpHOE 3HaUEHUE IO COOTBETCTBYIOIIEMY ITapaMeTpy, He
HAOI0JaeTCsl HU y OJHON OpraHM3aIlHH.

B xone ananmsa mapamerpa 1.2.1. y yupexaeHU ONEHNBAIOCH HAIUYKME U
(yHKIIMOHUpOBaHWE Ha OQUIMAIBLHOM caiTe WH(OpMAIMU O JAUCTAHIIUOHHBIX
cnocob0ax B3aMMOJIEHCTBUS C  MOJIy4aTess MU yciyr. bonee peranbHas
uHopmalus npeacrapieHa B Tadbmnuie 1.1.
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Taommna 1.1.

Iapamempuwi, noonesxicawjue oyenke no NoKazamento «Hamuyue Ha OYUYUATLHOM calme OpeaHu3ayuy UHGopmayuy o
OUCTNAHYUOHHBIX CNOCOOAX 0OPAMHOU C8A3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX QYHKYUOHUPOBAHUE).

NeNe | Opranmzanus counansHOro | Ilapamempui, noonexcawjue oyeHke
00CITy)KHBaHUSI
AOGOHEHTCKHIA azapec JJIEKTPOHHBIC CEpPBUCHI (mns | Pazmen TEXHUYECKAst Wnoit
HOMep TesnedoHa; 3JIEKTPOHHOMN MOa4U AJIEKTPOHHOrO oOpaleHus | oQUIHATILHOTO BO3MO>KHOCTb JIMCTAaHLIMOHHBIN
TIOYTEI; (>kamo0sI, MpeAnoxeHus), | caita  «Yacro | BbIpakeHHS cnoco®
TIOJTy4YCHUA KOHCYJIbTallUn 10 3aJaBacMbIC ToJIy4aTeiieM yciayr BSaHMOHeﬁCTBHﬂ
OKa3bIBaCMbIM YyCJIyraM U I/IHI)IX); BOIIPOCHI»; MHCHUA o Ka4yCCTBC
ycCi10BUH OKa3aHUus
yCIyr  OpraHusanueit
coLualbHOI cdepsl
(HaJIM4Me AaHKeThl st
ompoca TpaxIaH WU
TUIIEPCCHUIKU Ha Hee);
1 I'KY «IlenTp conuanpHoro | 1 1 1 1 1 1
o0cyxuBaHus B I.0. Hanpumky
2 I'KY  «KomrutekcHpii  mentp | 1 1 1 1 1 0
COLIMAJBHOTO OOCTYXXUBaHUS B
BbakcanckoM palioHe»
3 I'KY  «KomrutekcHpii  mentp | 1 1 1 1 1 0
COLMANIBHOTO  OOCIY>KMBAaHUS B
JleckeHCKOM paiioHe»
4 T'KY «KomrmnexkcHpii  meHTp | | 1 1 0 1 0
COLMANIBHOTO OOCITYXKMBaHUS B T.
IIpoxmagHom»
5 T'KY «KomrmnexkcHpii  meHTp | | 1 1 1 1 1
COLIMAJBHOTO OOCTY)XMBaHUS B
YpBaHCKOM pailoHe»
6 I'KY  «KommekcHsii  mentp | 1 1 1 0 0 0
COLIMAJBHOTO OOCTY)XMBaHUS B
YereMcKoM paiioHe»
7 I'KY «ba3oBblii pecrryOnukanckuii | 1 1 1 0 1 1

NETCKUU peabuIUTalMOHHBIH
1eHTp «Pamyray
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I'KY «PecryOnmkaHCKuit
TePOHTOIOTUIECKUI
peaOMINTALMOHHBIN LIEHTP»

I'KY «PecryOnmkaHCKuit
COIMATbHO-PEAOUIUTAIIMOHHBIH
[EHTpP IJI1 HECOBEPIICHHOJIETHUX
«Hawmbic»

10

T'KY «Hanpunkckut JIOM-
WHTEpPHAT MJI1 TpecTapeiblX u
WHBAJINIOBY

11

IT'KY «ChneupaneHblii IOM UIA
OJIMHOKHX IPECTAPEIBIX))

12

I'KY «PecnyOnukaHckuii UEHTp
COIIMAJIbHOM IIOMOINH CEeMbE U
IETAMY
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92% odunuanTbHBIX CaWTOB OpPTaHU3AIMK COIMATBLHOTO OOCTYKUBAHUS
UMEIOT B HAJIWYUU HAa OQPUIMAIBHOM CalTe OpraHu3aluud HHPOPMAIUIO O
JUCTAaHIIMOHHBIX cHIocO0ax OOpaTHOM CBSI3M U B3aUMOJIEHUCTBUS C IMOIydaTeNsIMHU
YCIIYT.

KoHTponbHBIE 3BOHKM M OTIIpaBKa MUCEM B OpPraHM3allMd COLUAIBHOTO
00CITy’KUBAHUSI OCYILECTBIISUINCh B TEUCHUU TPEX MECSIIEB C CEHTIOps M0 HOSIOpb
2019 r.. o pe3ynbratamMm KOHTPOJIbHBIX 3BOHKOB M muceM 100% oOpaiienuii B
OpraHu3alliyd COIUAIBHOTO OOCITYKMBAHMS MO TeAePOHY, MO IIEKTPOHHON MOoYTe
WM C TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB HAa OQUIIMATIHLHOM CaliTe OpraHU3aINH B
cetu "VHTepHer" mid MOMy4YeHUS HEOOXOAMMOW HH(pOpMAIMM OT YHCIa

KOHTPOJIbHBIX O6p3H.[€HPII>1 SIBJIIAIOTCA PC3YJIbTaTHBHBIMU.
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Huarpamma 1.5. I[Tapamerp 1.3.1.Y 10BI€TBOPEHHOCTH KAY€CTBOM, MOJHOTOM U JOCTYITHOCTHIO HH(GOPMALIMH O JICATSILHOCTH OPraHU3aI[uH COLIMATIbLHON
cepsl, pa3MelnIeHHoi Ha HH()OPMAIMOHHBIX CTeH]aX B IOMEIICHUH OPTaHU3aI[UH COIIMATbHON Cephl
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Huarpamma 1.6. 1.3.2. Y 10B1€TBOPEHHOCTH KaU€CTBOM, OJIHOTOH U TOCTYITHOCTBHIO HH(OPMALIUK O JESITETbHOCTH OpraHU3alliy COLATIBHON Cepsl,
pa3MeleHHON Ha opUIIHaTbHOM CcaliTe OpraHu3aluy conranbHol cdepsl B ceT «HTepHEeT»
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Huarpamma 1.7 ITokazarens 1.3. J{ons noayyareneit yciyr, YIOBISTBOPSHHBIX OTKPBITOCTBIO, MOJHOTOM U JOCTYITHOCTHIO HH(POPMAIIUH O JISATSILHOCTH
OpraHM3alliU COIMAILHOTO 00CTYKUBaHHMSI, Pa3MeIIeHHON Ha MH(OPMAI[MOHHBIX CTEHIAaX B MOMEIICHUH OpraHu3aliy COLUAIbHON chephl, Ha OPUIIHMATEHOM

caiite OpraHuvsanuvuunu CO].IHaJ'IBHOfI C(bepm B CCTHU «I/IHTCpHCT»
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B cooTrBercTBHM C BBICOKOM OIIEHKOM IIapaMETPOB, XapaKTEPU3YIOLIUX
nokazarenu 1.3. Jlons mostydarenell yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYIIHOCTBIO HMH(pOPMALUM O JACSITEIbHOCTH OpraHU3aLMH
COLIMAJIBHOTO OOCITYXMBaHMs, pa3MEIICHHON Ha MH(POPMAIMOHHBIX CTEHIAX B
MOMEIICHUH OpraHU3allMM COLMAIBHONW cdepbl, Ha OQUIMAIBHOM cailTe
OopraHu3aluyd couuaibHoOu cdepbl B cetu «HTEpHET» BBISBIECH BBICOKUW (B
cpexHeM  97%) ypOBEHb  yJOBIETBOPEHHOCTH KAadeCTBOM, IIOJIHOTOM H
JOCTYITHOCTbIO HMH(pOPMAllMM O JESITENIbHOCTH OpraHu3aluil  COLUAaIbLHOrO
oOCITy’KMBaHUs, pa3MEIICHHON Ha MH(POPMAIMOHHBIX CTEHJIaX B IMOMEIIECHUSIX
OpraHM3alMi COLMAIIbHOTO OOCIYXUBaHUS U Ha O(UIMAIbHBIX CaiiTax B CETH
«HTEepHET”.

HUtoro mo kputeputo 1 «OTKpBITOCTh U JOCTYHHOCTh HH(pOpMAIUu 00

OpraHu3aliy COLUANBbHOU cheph.
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Huarpamma 1.8. MHTerpanbHbIil moka3zaTenb M0 KpUTepuio 1 «OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIK 00 OpraHu3aliy COUUaIbHOM chepbl».
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Bricokne wuHTerpaibHble 3HadeHHs] 1Mo Kpureputo 1 «OTKpBITOCTE U
JOCTYITHOCTh UH(OpMaMK 00 OpraHU3alMy COLMAILHON cepb» HaOII0gaeTCs Yy
CEAYIOIIUX OpraHu3aIuil COIUaIbHOIO 0OCTYKUBAHUS:

e TKY «KommuiekcHbIE LEHTpP COLMAIbHOTO OOCITYKHBAaHUA B
YpBaHCKOM parioHE»

B uenom, cpenHss 1O MHTErpajbHbIM 3HAYEHUSIM 10 Kpurepuio |1
«OTKPBITOCTh U JOCTYMHOCTh MH(OpMaLMK 00 OpraHu3aly COIUAIBbHON chepb»
Cpely 3asBJICHHBIX OpraHu3aluii coctaBisier 92 Oamna, mnpu stom 92 %
OpraHu3aldid MOKa3aJld JIOCTAaTOYHO BBICOKME HMHTErpalibHble 3HaueHus (>80
0aJuI0B), YTO TOBOPUT O KOJIOCCAJIbHOW paboTe, MPOBENECHHON OpraHU3alUsIMHU B
00JacTH TOBBIINIEHHUS OTKPBITOCTH W JOCTYIHOCTH HMH(QOpMALMM O CBOEH

ACATCIIbHOCTH.
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2. Iloka3aTtean W mapaMeTpbl, XapakTepu3dywuue KOM(OPTHOCTH
YCJIOBUI NPEAOCTABJICEHHUS] YCJIYI, B TOM 4YHCJE CBOEBPEMEHHOCTH

NpeIoCcTaBJeHHs] YCIYTHd B chepe cOUMATBLHOT0 00CIYKMBAHNS

C moMoIIpl0 JaHHOM TPYIBI MOKa3aTeaeld OIEHUBAIUCh OOecreyeHrue B
OpraHu3allid  COUMAJIBHOIrO  OOCHYXKHMBaHUS KOM(MOPTHBIX  YCIOBUH  JUIs

MpCaoCTaBJICHUA YCIYI, 4 TAKKC BPCMA OKUIAHUA IIPECAO0CTABIICHUA YCIIYT'H.

[Tokazatenp 2.1. OOecrieueHne B OpraHM3alldd COLMAIBLHON cdepbl KOMGOPTHBIX
YCIOBUH sl TPENOCTaBICHUs ycayr (IepedyeHb mapamMeTpoB KOMQOPTHBIX YCJIOBUH
YCTaHaBJIMBAETCSI B BEJAOMCTBEHHOM HOPMAaTHBHOM aKT€ YIHOJIHOMOYEHHOIO (enepaabHOro
OpraHa HCIOJHUTENIBHOW BIAacTH 00 YTBEpXKIEHUHM TIOKa3aTeleld He3aBHUCUMOW OLEHKH

KauecTBa).
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Huarpamma 2.1 ITokazatens 2.1. Hanmane koMpOPTHBIX YCIOBHN ISl IPEAOCTABICHUS YCIYT.
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Y 92% opranuzanmii CONMAIBLHOTO OOCTYKMBaHUS OTMEYEHBI BBICOKHE
3nauenusa (100 6ammoB u3 100) mo mapamerpy 2.1.1. Hamuume xomdopTHBIX
YCIIOBHM JIJIs1 IPEIOCTABIECHUS YCIYT.

Hu3kue OanbHbIe 3HAYEHMS 110 COOTBETCTBYIOIEMY MapaMeTpy HU y OJHOMU
OpraHu3alyy He 3apUKCUPOBAHBI.

B xone ananmmusza mapamerpa 2.1.1. Hanumume xomMQpOpPTHBIX YCIOBUH IS
NPEeIOCTaBICHUSI YCIyr y OpraHu3aluii  OIEHUBAJIOCh HalW4yhe KOMQOPTHBIX
yCIIOBUM JJIsl MPEAOCTaBICHUS YCIYr, TaKMX Kak HaJU4yue KOMQPOPTHOM 30HBI
oTapixa (OXHUAaHUsA) 00O0PYAOBAHHOM COOTBETCTBYIOLIEH MeOeNblo; Halu4yhe U
NOHSITHOCTh HABUTAIIMM BHYTPH OpPraHU3AIMK COIMAIBHOW CQEephl; HaIUYUe U
JOCTYIIHOCTb ~ NHUTHEBOM  BOABI, HAJIMYME€ U  JIOCTYIIHOCTh  CaHUTapHO-
TMTHEHUYECKUX TOMEIIECHHUI; CAHUTApHOE COCTOSHHUE IMOMEIICHHM OpraHu3aluu
COLIMAIbHOM c(ephl; TPAHCMOPTHAS JOCTYMHOCTh (BO3MOXKHOCTb [0€XaThb [0
OpraHu3aldyd COIHUAIbHONW c(epbl Ha OOLIECTBEHHOM TpPAHCIOPTE, HaJU4He
NapKOBKM); JIOCTYIMHOCTh 3alMCH Ha TojlydyeHue yciayru (mo tenedoHy, Ha
opuIMaNbHOM CcalTe OpraHu3aluu coluanbHo cdepsl B cetu «VHTEpHETY,
nocpecTsoM EnuHOro noprana rocyJapCTBEHHbIX M1 MyHULMIAIBHBIX YCIYT, IPH
JUYHOM TIOCEIIEHUH B PErucTparype WM Yy CHelUaInucTa OpraHu3aluu
COLIMAJIBHOM Cc(epbl; MHbIE MapaMeTpbl KOM(OPTHBIX YCIOBUN, YCTaHOBJIEHHBIE
BEJIOMCTBEHHBIM HOPMATHUBHBIM aKTOM YIOJHOMOUYEHHOTO (efepaibHOro OpraHa
UCIIOJIHUTENbHON BiacTu. bonee neranbHas wuHGoOpManus TMpeicTaBieHa B

tabaune 2.1.
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Taomuna 2.1.

Iapamempuwi, noonesxicawjue oyenke no NoKazamento «Hamuyue Ha OYUYUATLHOM calme OpeaHu3ayuy UHGopmayuy o
OUCTNAHYUOHHBIX CNOCOOAX 0OPAMHOU C8A3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX QYHKYUOHUPOBAHUE).

NoNe Opranuzanys COUUaIbHOTO THapamempoi, noonexcawue oyenke
00CITy)KUBaHUS
HaJIM4ue HaJIM4ue u HaJIn4yue u HaJIMYHue U CaHUTAPHOE TpaHCHIOpTHAasA JOCTYITHOCTH 3aITMCHU Ha
KOM(OPTHO 30HBI MOHATHOCTh JIOCTyITHOCTh JIOCTYTTHOCTb COCTOSIHHE JIOCTYITHOCTh MOJy4eHHue yciayru (1o
OTJbIXa HaBUranuu MUTHEBOK CaHUTApPHO- HOMCHIGHI/Iﬁ (B03MO)KHOCTI> Teﬂeq)OHy, Ha O(I)I/IHI/IaHLHOM
(okumanus) BHYTpH BOJIBI TUTHEHUYECKHU OpraHu3anuu noexaThb 10 caiiTe opraHu3anuu
060pyﬂ0BaHHOﬁ OpraHusanuu X HOMeHIeHI/Iﬁ COHI/I&J’IBHOﬁ OpraHusanuu COI.[HaJIBHOﬁ C(bepm B CCTHU
COOTBETCTBYIOLICH coLUaNbHOMI cdepst conuaneHoi cepsr | «HTEpHET», OCPENCTBOM
MeOeIbio chepsl Ha 00IIECTBEHHOM Enunoro moprana
TPaHCIOPTE, TOCYyJapCTBEHHBIX U
Halnuuue MYHHMLMNAIBHBIX YCIyT, IPU
HapKOBKI/I) JIMYHOM ITIOCCIICHHUH B
PErucTpaType Uin 'y
CHEIMATNCTa OPraHNu3aLnuU
COLIMAIIbHOM chepsl
1 I'KY «llentp coransHoro | 1 1 1 0 1 1
o0cy)xuBanawmsl B I.0. Haapamky
2 I'KY  «KowmmmekcHpiii  1eHtp | 1 1 1 1 1 1
COLIMAIBHOTO OOCTYXKUBaHHUS B
bakcanckoMm parioHe»
3 I'KY  «KommiekcHblii  meHTp | 1 1 1 0 1 1
COLIMAIBHOTO OOCTYXXUBaHHUS B
JleckeHCKOM paiioHe»
4 I'KY  «KomrmiekcHbii  1ieHTp | 1 1 1 1 1 1
COLIMAIBHOTO OOCITYyXHBAaHHUA B T.
[TpoxnagHOM»
5 I'KY  «KowmrmuiekcHbiii  1ieHTp | 1 1 1 1 1
COLIMAIIBHOTO OOCTYXXUBaHHUS B
YPBaHCKOM paiioHe»
6 I'KY  «KommiekcHbiii  meHtp | 1 0 1 1 0
COLIMAIIBHOTO OOCTYXXUBaHHUS B
YereMckoM paiioHe»
7 1 1 1 1 0 0

I'KY «ba3oBblii peciryOlIMKaHCKHIA
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JETCKUN peadUIUTAIMOHHBIH
neHTp «Pamyra»

'Ky «PecnybnukaHckuit
TE€POHTOJIOTMYECKUN
peaOUIUTAIIMOHHBIN LIEHTPY

'Ky «Pecnybnukanckuit
COLIMANIbHO-PeaOMIINTALlMOHHBII
LIEHTp AJ HECOBEPIICHHOJIETHUX
«Hambic»

10

I'KY «Hanpunkckut IOM-
WHTEpHAT I TPECTapelblX M
WHBAJIUIOBY

11

I'KY «ChnennanpHbiii I0M IS
OJIMHOKHX IPECTaAPEITBIX)

12

I'KY «PecryOnukaHCKHI TIEHTP
COLMAIILHOM IIOMOIIM CEMbE U
JETAM»
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B nemnoMm Bce pecnOHIEHTBHI OTMETUIIM, YTO COLMAJIBHBIE YCIYI'M BCEMU
OpraHU3alMSIMH COLIMAIBHOTO 00CITYy>KMBaHUSI IPEIOCTABIISIIOTCSI CBOEBPEMEHHO.

OTKIOHEHUS] MEX]y 3HAUCHHSIMHU IOKa3aTejeil KOppenupyroT ¢ (pakrom
HAJIMYUS/OTCYTCTBHS BAKaHTHBIX MECT JJIsi Habopa mojyyaTesiell ycIIyT Ha MOMEHT

IMPOBCACHUS OITPOCaA.
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Huarpamma 2.3. [Tapamerp 2.3.1.Y 10BI€TBOPEHHOCTH KOM(MOPTHOCTHIO MPEAOCTABIICHUS YCIYT OpraHu3aIiueil COIUaIbHOM chepbl
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IIpu oueHke napaMerpa  «YIOBJIETBOPEHHOCTh  KOM(OPTHOCTHIO
NPEIOCTaBICHUSI YCIYr OpraHu3alyell COIMAIbHOTO OOCHy>KuBaHus» 96%
PECIIOH/IEHTOB OTMETHUJIU, YTO YAOBJIETBOPEHBI B LEJIOM KOM(OPTHOCTHIO yCIOBUM
NpPEIOCTaBICHUSI  yCIOYyr  OpraHM3alMsIMH  COLMAIbHOTO  OOCITY>KHUBaHUS.
WNHuTerpanbHple 1NOKa3aTeld IO COOTBETCTBYIOIIEMY KpPUTEPHIO MEXKTY
YUPEKICHUAMHU BapbUPOBAIKCH B auarazone ot 70 % mo 100%.

Bricokue 3HaueHUsi MO COOTBETCTBYIOLIEMY MapameTpy HaOII0JalTCS Y
CJIEIYIOLIMX OPTaHU3aUN COLIMAIBHOTO 00CITYKUBAHUS:

o I'KY «llentp commanpHOro obcmyxkuBaHusi B T.0. Hampumk» (100
6amos u3 100);

o I'KY «KommiiekCHbIi TEHTp COIMAIBHOrO OOCITY)XKMBaHUS B
bakcanckowm paitone» (100 6amnos u3 100);

o I'KY «KoMIiekcHbI LEHTp COIMAJIbHOTO OOCTY>KMBaHUS B T.
[Tpoxmamuom» (100 6amtoB u3 100);

o I'KY «KommiiekCHBIi LEHTp COIMAIbHOrO OOCITY)XKMBaHUS B
VYpBanckoM paitone» (100 6amnos u3 100);

° I'KY «Hanpuukckuii JOM-UHTEpHAT JUIsl MPECTAPEIIBIX U UHBAJINJIOB
(100 6ammoB u3 100).

Hu3kue 3HaueHus 1o COOTBETCTBYIOIIEMY TapaMeTpy HaOII01at0TCs y:

° I'KY «PecnyOnuKkaHCKUN CONMANTBHO-PEaOUITUTAIIMOHHBIA TIEHTDP IS
HecoBepiieHHoneTHUX «Hambicy (70 6ammos u3 100).

HUtoro no xputepuio 2 «KoMpopTHOCTH yCIOBHUI NPEAOCTABICHUS YCIYT, B
TOM YHCJIE BPEMS OKUJAHUS MTPEAOCTABIECHUS YCIIyI».

B nmenom, cpenHss 1O MHTErpajgbHbIM 3HAYEHHUSM 110 KpUTEpUIO 2
«Kom@popTHOCTP yCcoBUI NpeIOCTaBIACHUS YCIYT, B TOM YHUCIIE BpeMs 0KHJIaHUS
IIPENOCTABIIEHUS YCIyTD» CPEU 3asBJICHHBIX OPraHU3alui cocTaBigeT 97 OailoB,
mpu 3toM 100 % opraHuszanuii mokasaiud JOCTATOYHO BBICOKHE HHTETrPAJIbHbBIC
3HaueHusa (>80 OaioB), YTO TOBOPUT O KOJIOCCAIBHOW paboTe, MpPOBEIECHHOMN
OpraHu3alusMi B OO0JacTH TOBBIIIEHUS KOMMOPTHOCTH U CBOEBPEMEHHOCTH

MMPEAOCTAaBJICHUA COUUAJIbHBIX YCIIYT.
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Huarpamma 2.4. UHTerpanbHblii ToOKazaresnb 1o Kpureputo 2 «KoMQopTHOCTh YCIOBHII NpemocTaBiE€HHs YCIyT, B TOM YHCIE CBOECBPEMEHHOCTDH

MpeaAOCTABJICHUA YCIIYI».
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3. Iloka3aTeqm U mapaMeTpbl, XapaKTepU3yKIIHe NOCTYIHOCTb YCJIYT

IJIS1 HHBAJIU/I0B

Tloxazamenys 3.1.

Obopyoosanue nomeweHull opaanu3ayuy u npule2arowell K Hell meppumopuu ¢ y4emom
docmynHocmu 0711 UHBATUOO0B:

- 000PY00BAHHBIX BXOOHBIX 2PYNI NAHOYCAMU (NOOBEMHBIMU HAAMPOPMAMUL),

- Hanuyue 8bl0e/IeHHbIX CIOAHOK 0151 ABMOMPAHCHOPIMHBIX CPEOCNE UHBATUO08,

- Hanuyue a0anmupo8aHuslx 1Udmos, nopyuHel, pacuUPeHHbIX 08EPHBIX NPOEMO8;

- Hanuyue CMEHHbIX KPeCcen-KOAACOK,

- Haauuue cneyuanbHo 000pPyOO0BAHHLIX CAHUMAPHO-CUSUCHUYECKUX NOMEUWeHUll 8 OpeaHu3ayuu
COYUATLHO20 OOCTYHCUBAHUSL.

B xone oneHkH ycnoBUHA JOCTYMHOCTH YCIYTr Il WHBAJIWIOB Y
OpraHu3aldid  COIMAJIBHOIO  OOCIY)XMBaHUS,  JKCIEPThl  3a(PUKCUPOBAIH
CJIEIYIOLIYI0 CUTYaLHIO:

- o0OpyIOBaHHBIX  BXOJHBIX  Ipymm  THaHAycamu  (TIOJTbEMHBIMU
wiargopmamu) — 100% opranuzanuii conraibHOU chepsl;

- BBIJICJIEHHBIX CTOSIHOK JJIsl aBTOTPAHCIOPTHBIX CPEJICTB MHBATUIOB — 92%
Opra”u3anui;

-aIaNTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JABEPHBIX MPOEMOB-
92% opranuzanui;

- cMeHHbIX Kpecen — 100% opranuszanuii;

- CIeIUaIbHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX IMOMEIICHUN B

OpraHu3alliy COIMATBHOTO O00CTyKUBaHus— 75 % opraHnuszaiui.
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Huarpamma 3.1. [Tapametp 3.1.1. JIoCTyTHOCTE yCIyT I MHBATHIOB.
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Y 58% opranuzanmii CONMAIBLHOTO OOCTYKMBaHUS OTMEYEHBI BBICOKHE

sHaueHus (100 6amtoB u3 100) M0 COOTBETCTBYIOMIEMY ITapaMeTpy.

Huszkue OanbHbIE 3HAYEHUS IO COOTBETCTBYHOIIEMYy mnapamerpy (< 80

63JIJ'IOB) HC BBISABJICHBI HH B OI[HOﬁ opraHu3anuy COOMUaJIbHOIO O6CJ'Iy>I(HBaHI/I$I.

bonee neranwHas unadopmaius npeacrapieHa B Tadumie 3.1.

Ta0Omuna 3.1.

Ilapamempul, noonesxcawue oyenxe no noxazamenio 3.1.1.

NeNe Opranusanus ITlapamempoi, noonesicawue oyenke
COLIMANBHOTO
00CITy)KUBaHUS O6opynoBanHbl | BrlgenenHble | AmanTHPOBaHHBIE | CMEHHBIC CTIETINANBHO
€ BXOJIHBIC CTOSTHKH JIJISI TUQTEL, Kpecna- | o0OpyIOBaHHEI
TPYTIITEI aBTOTPAHCIIOP TIOPYYHH, KOJISICKH € CaHUTapHO-
MaHIycaMu THBIX CPEJICTB pacimupeHHbIe TUTUCHUYECKIX
(moxbeMHBIMH WHBAJIMJIOB JIBEPHBIE TIPOEMBI MIOMEIIEHUS
wiaropmMamMu)
1 'Ky «Ilentp 1 1 1 1 0
COIIHAIEHOTO
oOciy)XHBaHUS B T.O.
Hanbuuk»
2 I'KY  «KowmruiekcHslii 1 0 1 1 1
LEHTP COLIUANIBHOTO
00CITy)KUBaHHS B
bakcanckom palioHe»
3 I'KY «KommmekcHbIi 1 1 1 1 0
LEHTP COIIMANBEHOTO
00CITy)KUBaHHS B
JleckeHcKkOM palioHe»
4 I'KY  «KommiekcHsiii 1 1 1 1 1
LIEHTP COLIMANBHOTO
oOCITy’)KMBaHWst B T.
IIpoxsiagHomM»
5 I'KY  «KommiekcHslii 1 1 1 1 1
LEHTP COLIMANBEHOTO
00CITy)KUBaHHS B
YpBaHCKOM pailoHe»
6 I'KY  «KomriekcHbIi 1 1 0 1 1
LIEHTP COLIMANBHOTO
o0ciTy )KUBaHU B
YeremckoM paiioHe»
7 I'KY «bazoBbIit 1 1 1 1 1
peciyOnuKaHCKHT
JIETCKHI
peadMITNTaIIMOHHBII
ueHntp «Pagyray
8 'Ky 1 1 1 1 1
«PecryOnukaHckuit
TePOHTOJIOTHYCCKIHA
peadMITNTAIIMOHHBIIH
LIEHTP»
9 I'KY 1 1 1 1 1
«PecnybnukaHCKui
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COIHAIBHO-
peadbuIuTAITMOHHBIH
LEHTP IS
HECOBEPIICHHOJICTHIX
«Hambicy

10

T'KY  «Hanpumkckuit 1 1 1 1 1
JIOM-UHTEpHAT ISt
TIPEeCTapEIIbIX i
HMHBAJIMIOB)

11

TKY «ChnemmansHbII 1 1 1 1
IIOM JUIS  OJMHOKHX
MIPECTAPEIIBIX)

12

I'KY 1 1 1 1 1
«PecnyOnukaHckuit
LIEHTpP CoIManbHOM
IIOMOIIH CEMbBEC u
JETSIM»

B xone ouenku mapamerpa 3.2.1. Hanuuue B opranuzanuul cCOlUaibHON
chepbl yCIOBUM JOCTYHMHOCTH, IO3BOJISIIONIMX HWHBAIMAAM IMOJYy4YaTh YCIyTH
HapaBHE C IPYTHUMHU, IKCIEPTHI MPUIILIHA K CIEAYIOIIUM BBIBOJIAM:

- nyOnupoBaHWE JUIsI WHBAJIUJOB [0 CIyXy U 3pPEHHUI0 3BYKOBOM U
3putenbHOM uHpopmaiuu — 100%;

- IyONMpoBaHWE HAIIMCEH, 3HAKOB M MHOW TEKCTOBOM U TIpaduuecKou
nH(}OpMaIIMK 3HAKAMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUCUHbIM pudToM bpaitns —
100%;

- BO3MOXHOCTb IPEIOCTaBICHUSI UHBAIUJAM 110 CIyXy (CIyXy W 3pEHUIO)
yCIyT cypaornepeBouuka (tTudiaocypaonepeBoaunka) — 58 %;

- HAJIM4YKAE AIbTEPHATUBHOW BEpCHH O(PUITMATBHOTO CaiTa OpraHU3aIluu B
cetu "MnaTepHET" 1711 MHBAIUIOB O 3peHuto — 67 %;

- TOMOIIb, OKa3biBaeMmasi pPaOOTHHKAMHM OPraHU3allMi COLUAIBHOTO
00CITy’KUBaHMS, TMPOIICAIIUMH HeoOXoaumMoe oOydeHrne (MHCTPYKTHPOBAHHUE) IO
COMPOBOXKJICHUIO HMHBAJIUJIOB B IOMEIICHUSIX

opraHmianuu  COLHAJIbHOIO

oOCy>KUBaHUS M Ha MPUJIETAroNIe Tepputopuu — 67 %o;
- HaJIM4Me BO3MOXHOCTH TPEIOCTaBJICHUS YCIYTM B JTUCTAHIIMOHHOM
pexxume unu Ha oMy — 83 %.

bonee moapoOuas nadopmarus npeacraBieHa B Tadmwuie 3.2.
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Ilapamempuwi, noonesxcawue oyenxe no noxasamenio 3.2.1.

Tao0muna 3.2.

NeNe | OpraHm3anus conMaNEHOTO 0OCITYKUBAHUS Tapamempul, nooaesxicawue oyenke
Z[y6J'II/IpOBaHI/Ie ,E[y6J'II/IpOBaHI/Ie BO3MOXHOCTbH HaJIM4Hue IIOMOIIIb, OKa3bIBacMasa HaJIn4ue BO3MOXHOCTH
U1 UHBAJINIOB HaJMMKUCEH, 3HAKOB U NPeI0CTaBICHHUS aJbTEPHATUBHON paboTHHKaMHU OpraHu3auu MIPeI0CTaBICHUS
0 CIyXy U HMHOM TEKCTOBOH U HMHBaJIMJAM 110 BEpCUH OPHUIUATEHOTO COLMANBHOI cepsl, YCIIyTH B
3PEHUIO 3BYKOBOU rpaduyeckoit ciyxy (coyxy u caiiTa opraHu3anuu MIPOIIEAIIIMHI HEOOXOJIMMOE JIUCTAaHLIUOHHOM
U 3pUTEIIBHOMN nHpopmanmu 3PEHUIO) YCIIyT COIMANIBHON chepsl B o0yueHue pEeXUME WU HA JIOMY.
I/IH(l)OpMaIII/II/I 3HaKaMHu, CypAonepeBOJYUK CCTH <(I/IHTepHeT>) JUIA (I/IHCprKTI/IPOBaHI/IC) o
BBIITOJIHCHHBIMH a HWHBAJIMAOB I10 3PpCHUIO COIIPOBOXJACHUIO UHBAJIUI0OB
pernbedHo- (tudnocypnomnepe B IIOMEIIEHUSIX OpTraHNU3alnH
TOYEYHBIM BO/YMKA) COLHAaNbHOM cepbl U Ha
mpudrom bpaitns MIpUJIETAOLIEH TEPPUTOPUH
1 'Ky «IlenTp conuaigbHoro | 1 1 1 1 1 1
ob6cykuBanawysl B r.0. Hampamky
2 T'KY «KoMmekcHbIi menTp | | 1 0 1 0 0
COLIMANBHOTO  OOCIY)KUBaHUS B
BakcanckoM paiioHe»
3 I'KY  «KomruiekcHbii  meHTp | ! 1 1 1 0 1
COLIMANBHOTO  OOCIY)KUBaHUS B
JleckeHCKOM paiioHe»
4 I'KY  «KommutekcHpii  meHtp | 1 1 1 0 1 1
COLIMANIBHOTO OOCITy>KUBaHUS B T.
TIpoxmagHoMy
5 T'KY «KoMmnekcHbIi nentp | 1 1 0 1 1 1
COLMANILHOTO  OOCITy’)KUBaHUSI B
YpBaHCKOM pailoHe»
6 T'KY «KoMmnekcHbIi neHtp | 1 1 0 0 0 0
COLIMANBHOTO  OOCTY)KMBaHUS B
UYereMckoM paiioHe»
7 I'KY «ba3oBsiii pecriyOonukanckuii | | 1 0 0 1 1
NETCKUH peadnINTaIMOHHBIH
1eHTp «Paayra»
8 I'KY «Pecnybnukanckuii | 1 1 1 1 1 1
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TE€POHTOJIOTUYECKUN
peadUIUTAIMOHHBINA LICHTP»

I'KY «PecnyOnukanckuit
COLIMAIbHO-PEaOUIUTAIIMOHHBIH
LHEHTp M7 HECOBEPIICHHOIETHUX
«Hawmpic»

10

I'KVY «Hanpunkckuit IOM-
UHTEpPHAT IS TpecTapeiblx W
MHBAJIUIOBY

11

I'KY «Choeunanpuplii oM i
OJIMHOKHX IPECTAPEITBIX)

12

I'KY «PecnyOnukaHcKuid  IEHTp
COLIMAIIBHOM IOMOIIUM CEMbE U
JETSIM»
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Huarpamma 3.2. [Tapametp 3.2.1 Hanuuue B opraHu3anuy cOMUANbHON cepbl YCIOBHIA JJOCTYITHOCTH, MO3BOJISIONINX HHBAINIAM TIOIy4YaTh YCIYTH HApaBHE C

JIPYTHMHU.
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B kadecTBe TOJIOKUTEIBRHOIO MPHUMEpPA pealnu3allid OOCSCIeUeHUs B
OpraHu3aIlid COIUAILHOTO OOCTYKMBAaHUS YCIIOBUM JIOCTYITHOCTH, TTO3BOJISTFOIITUX
VWHBAJWJaM TMOJIy4yaTb YCIYIrM HapaBHE C JPYTHUMHU DKCHEPTHl BBIACIWIIN
cienytomue opranuzanuu (100 6ammos u3 100):

o I'KY «llentp commanbHOro oociykuBanus B r.0. Hanpumky;

° I'KY «KoMIuiekCHbIE IEHTpP COLMAJIBHOTO OOCHYXMBaHUS B

JleckeHCKOM parioHe»;

o I'KY «KoMIeKCHbII UEHTp COLMAIbHOTO OOCITYyKUBaHUA B T.
[Tpoxmagaom»;
o I'KY «KoMmiekcHbIE TEHTp COLMAJIbHOTO OOCHYXMBaHUS B

YPpBaHCKOM pariOHEY;

o I'KY «PecnyOnukaHCKHiI TE€pOHTOJIOTHYECKU peadMINTAIlHOHHbBIN
LEHTPY;
° I'KY «PecnyOnukaHCKHiA CONMATTbHO-PEAOUITUTAITMOHHBIA TIEHTP IS

HCCOBCPIICHHOJICTHUX «HaMHC»;

° I'KY «Hanpunkckuil JOM-UHTEPHAT JUJIA IPECTAPEIBIX U UHBAIUIOBY;
o I'KY «PecnyOnukaHCKuil ILEHTP COIMAIBLHONW TIOMOIIM CEMbe U
TETIM.

B orux opraHuzanmmMsx —CcOUAIBHOTO  OOCTY>KMBAaHHS  0OECIeYeHO
KOMIUIEKCHOE O0ecliedeHre YCIOBUN JIOCTYITHOCTH, MO3BOJISIONINX HHBAIUIAM
MOJIy4aTh YCIYTH HApaBHE C APYyTUMH.

Huskmne OanbHBIE 3HAYCHHS 110 COOTBETCTBYOIIEMY mapameTpy(< 80
O0ajuioB) He ObUIM 3aUKCUPOBaHBI HU B OJHOM OpraHU3alMd COLMAIBHOTO
00CITyKUBaHMUSI.

B xome amamuza mapametpa 3.3.1. «YIOBIETBOPEHHOCTH JOCTYITHOCTHIO
YCIIYT JIJIs MHBAJIMIOBY ObllIa BBISBIICHA JOCTATOYHO BBICOKAS CTEIICHB JIOSUTBHOCTH
pecniorieHToB. Jlons mosyyatenei ycayr (B TOM 4YHCIE MHBAIMIOB M JAPYTHUX
MaJIOMOOWJIBHBIX TPYII IOJyYaTeIe yCIIyT), CUMUTAIONIMX YCJOBHS OKa3aHUS
YCIIYT TOCTYIHBIMH, OT OOIIEro YKciia ONPOIIEHHBIX COCTaBUIIa B cpeaHeM 97%, a

caMU MHJIUKATOPbI BapbupyroTcs oT 85 10 100 %.
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Takum 00pa3oMm, OYEBHUIHO TO3UTUBHOE HW3MEHEHUE CHUTYyallud B
Kabapauno-bankapckoit Pecry6nrke oGecriederus: 0ecrpensTCTBEHHOTO JJOCTyIa
K oObekTaM u ycayram s MI'H B opranuzanusix conpaibHOro oociyxuBanus. B
TO K€ BPEMsI OCTA€TCs HEPEIICHHBIM HEKOTOPOE KOJIHMUECTBO MPOOIIEM.

Tak, BaxHO, 4TOOBI AHTUCKOJIB3SIINE TMOKPHITUS JIs JIECTHUI], BXOJHBIX
IUIOLIAJ0K, MaHAyCOB B TOM Clly4ae, €CIM TOKPBITUS BBIHOCHBIE, IpHU
COOTBETCTBYIOIIUX IMOTOJIHBIX YCIIOBUAX ObUIM Ha YJHIE, a He B momenieHun. C
BEpXHEH W HIDKHEW CTOPOHBI MaHAyca 00S3aTeIbHO JOJDKHBI MPUCYTCTBOBATH
IUIOMIAJKKA, KOTOphIE TI0O pa3MepaM JIOJDKHBI  ObITh  OoJbilie  TabapuTOB
CTaHJAPTHBIX MHBAJIUIHBIX KOJISICOK JJIsI BOBMOKHOCTHU MPOBE/ICHHS] MAHUITYJISILIUU
Y pa3BOpOTa.

Ecniu nmangyc mnpemycMarpuBaeTcsi € OJHOCTOPOHHUM JBUXKEHHUEM, TO
IIMPUHA KOHCTPYKIUMU MOXKET ObITh He MeHblie 90 cM, a eciu JBH)XKEHHE
JIBYCTOPOHHEE, TO IIMpHHA ero — He MeHee 180 cm. Ecnu mpostetr nanayca JuMHOM
Oonee, ueM 9 METPOB, TO 00S3aTETHHO HATUYUE TPOMEKYTOUHBIX TJIOMIAJIOK.

[lepen mnmomagkamMu JOJDKHBI OBITh HEOOJBIIME BBICTYIBI, KOTOpPbIE
IIPENOTBPATAT CKATBIBAHME KOJISICOK BHU3 M3-32 TOTO, YTO COOPYKEHUE HMEET
ykJoH. [Ipy MOHTa)Kke TOMOTHUTENBHBIX TUIOMIAI0K CIIEYET YUUTHIBAT UX (HOPMY.
Tak, mpsMOYroJjibHblE JAlOT MEHBIIE MPOCTOpa JJIi MAaHEBPOB KOJACKH, 4YEM
OBAJIbHBIE UJIU MOJIYKPYIJIbIE.

[Tnomaaky nepea naHIycoM U BBIE3IOM C HETO JOJKHBI ObITh 0(hOPMIICHBI
JPYTUM LIBETOM U HECKOJIb3SIIUM MOKPHITUEM.

Brinonnenue ycnoBuil OecHpemnsTCTBEHHOTO JOCTynma K OObEeKTaM H
ycllyraM OpraHu3alliii COLMAIbHOTO OOCITYKMBaHUS JJI1 MAJIOMOOWIIBHBIX TPy
rpakjaH, TO3BOJIIIO Obl 00eceunuTh OONBIINYI0 CTEIEHb CaMOOOCITYKHBAHMUS
NOTPEOUTENCH YCIIYT C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBBS, B T.4. JIETEH, a

TaK)K€ YMEHBLIUTh HArpy3Ky Ha 00CITy>KMBAIOLUI IEPCOHAI.
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Huarpamma 3.4. [lapamerp 3.3.1 Y 10BIETBOPEHHOCTH AOCTYITHOCTBIO YCIYT AJIsl HHBAJUIOB
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Y 58% opranuzanmii CONMAIBLHOTO OOCTYKMBaHUS OTMEYEHBI BBICOKHE
sHauenus (100 OammoB w3 100) mo mapamerpy «YIOBJIETBOPEHHOCTH
JOCTYITHOCTBIO YCIyT i WUHBAIUAOBY». OctanbHble 42 % oOpraHu3zanuid TakKkKe
MPOJIEMOHCTPUPOBAIIM IOCTATOYHO BBICOKHME 3HAUYEHMS IapaMmerpa B Oamiax (>85
0asoB).

Hroro no kpurepuro 3 «JoCTynmHOCTB yCIIyT I HHBAJIUIOBY.

B wmemoM, cpenHssi MO UWHTETpPalbHBIM 3HAYEHUAM 10 KpPUTEpUIO 3
«JlocTynmHOCTh yCIyr i WHBAJIMUJOB» CpPEIU 3asBICHHBIX OpraHU3ALMM
cocrapiser 91 Gamn, mnpu stom 33 % opranuzarnuii nokazanmu 100-0anbHBIM
pe3ynbTat, a 75 % - 10CTaTOYHO BBICOKHE MHTErpajgbHble 3HaueHus (>80 0amios),
YTO TOBOPHUT O KOJOCCAJIBHON paboTe, MPOBEACHHOW OpraHu3alusIMu B 00JacTH
MOBBIIMICHUST JTOCTYMMTHOCTHA COIMAIBHBIX YCIyT Ui MaJOMOOWIBHBIX TPYII
rpaXkJaH W JUI C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU 310poBbs. [logpoOnee

uH(popManus npeacTaBlieHa B JuarpaMme 3.5.
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Huarpamma 3.5. IHTerpanbHOe 3HaYEHUE MO KpUTEpHIO 3 «JlOCTYNMHOCTh YCIyT U1 HHBAJIUIOBY.
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4. IMoka3aTenn n napaMeTphbl, XapaKTepu3ywiue
100p0KeNaTeTbHOCTh, BEKJIMBOCTh PA0OTHHKOB OPraHU3alHii CONMAIBLHOTO

00CIy:)KMBAHUS

[Tpu omeHku KpuUTEpHs T0OPOKETATSILHOCTH, BEXINBOCTH PaOOTHUKOB
OpraHu3alfii  COIMAJIbHOTO OOCITY>)KUBAaHUS TIPOBOJIMICS pacyeT 3HAYCHUN
CIIETYFOIIUX TTOKa3aTeIeH:

4.1. Jlons momy4arened YCIyTr, YAOBIECTBOPEHHBIX J0OPOKEIATEIBHOCTHIO,
BEXKIMBOCTHIO  pa0OTHUKOB  OpPraHW3alliMl  COIMAJIBHOTO  OOCITYKHBaHWA,
00ecTeYnBarOIINX EPBUYHBI KOHTAKT ¥ MHPOPMHUPOBAHUE TMOIyYaTeNs yCIyTH
OpA  HENOCPEJACTBEHHOM  OOpalleHud B OPraHU3alMi0  COIUAILHOTO
00CITy KHBaHMUS;

4.2. Jlons momy4areneld YCIyT, YAOBIETBOPEHHBIX IOOPOKEIATEIbHOCTHIO,
BCKIMBOCTBIO  pa0OTHUKOB  OpPraHW3allii  COIMAJIBHOTO  OOCITYXHBaHWS,
o0ecIeunBarOIIMX HEMOCPEICTBEHHOE OKa3aHWe YCIyr'd IpH OOpalieHuH B
OpraHH3aluIo;

4.3. JHons moiydaTenedl yCiIyr, YIOBIETBOPEHHBIX JIOOPOKEIATEILHOCTHIO,
BE)KJIMBOCTHIO PAOOTHUKOB OPTraHU3allMM COLMAIBHOTO OOCITYXHBAHUSA TIPU

HUCIIOJIB30BaHHUHN JUCTAHIITMOHHBIX CI)OpM BBaHMOI[CfICTBPIH.
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Huarpamma 4.1. Tlokaszarens 4.1. [lons nomyvareneil yciayr, yIOBIETBOPEHHbIX 0OPOKENATENIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3alluK COLUATIEHOTO
o0cCITy>KMBaHUs, 00€CTIEYMBAIOLINX NIEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE NTOTyUaTeNs yCIyTH IPU HENOCPEACTBEHHOM OOPAIleHUH B OPTaHU3aLUI0 COLMAIBHOTO

00CITyKUBaHHS
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SBHO OpocaeTcs B TJa3a BBICOKMH TPOLEHT  YIOBJIETBOPEHHOCTH
JT00POKENTATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aIlMU COIMAJIBLHOTO
o0cyKuBaHMs, OOECMEUMBAIOIIUX TEPBUYHBIA KOHTAKT U HWH(POPMHUpPOBAHUE
MoJIyJaTesiss YCIyrd TIPU HEMOCPEICTBEHHOM OOpalleHWd B OpPraHU3aIUIo
comuaibHoro obciuyxuBanusi (mapamerp 4.1.1). Cpennee 3HaueHue IO
COOTBETCTBYIOILIEMY IMApaMETPy CPeIr OpraHU3alrid COLUAIBHOTO OOCITYKUBAaHUS
coctaBisier — 96,25 Gamna, npu 3ToM 67 % opraHuzanuii TpPOAEMOHCTPUPOBAIH
MaKCUMaJIbHO BO3MOXHBIH pe3ynbTaT — 100-0anbHyl0 yAOBJIETBOPEHHOCTh

MOJIy4YaTesien yCIyr .
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Huarpamma 4.2. Ilokazarens 4.2. Jlonsg momydaTeneit yCiyr, yIOBIETBOPEHHBIX JOOPOKENATEIFHOCTEIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3aIlnU

COMAaJIBHOI'O 06CJ'Iy)KI/IBaHI/I$I, 06CCH€‘II/IBaIOH_II/IX HEMOCPEACTBCHHOC OKa3aHUC yCIYT'H IIpU 06paH.I€HI/II/I B OpraHU3aluo

58 % opranmzanmii npomemoHcTpupoBanu 100-OanpHble 3HaueHus mnapamerpa 4.2.1. YI0BIETBOPEHHOCTh
I00pOKENaTENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AIMK COIMABLHON cepbl, 00eCIIeUNBAIOIINX HETIOCPEICTBEHHOE

OKa3aHHWe yCIYTH IPH 0OpaIlleHHH B OPraHU3aIldi0 COITUAIBLHOTO 00CITYKUBAHUS.
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Huarpamma 4.3. Tlokazarens 4.3. Jlons momyuaTeneli yciuyr, yIOBICTBOPEHHBIX TOOPOKEIATSILHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIluU
COIUAITLHOTO 00CITY)KUBaHHUS, TIPH UCTIOIB30BaHUN JUCTAHITUOHHBIX ()OPM B3aUMOJICHCTBHSI

CpenHee 3Hau€HUE MO COOTBETCTBYIOUIEMY NapameTpy CpPeAr OpraHU3alliii COLMAIBLHOIO OOCIYyKUBaHUSA COCTaBisgeT — 99

OamnoB, mpu dToM 75 % oOpraHmzanuii TPOJEMOHCTPUPOBATM MAKCUMAaJIbHO BO3MOXHBIN pe3yiabtaT — 100-0anpHyrO

YAOBJIETBOPEHHOCTD MOJIyYaTEJIEN yCIyT.
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HUtoro mo xputepuio 4 «J{oOpoxkenarenbHOCTh, BEKIUBOCTh PaOOTHUKOB
OpraHu3aliii COIUATBLHOTO OOCITYKUBAHUS.

B menom, cpemHss 10 WHTETpajdbHBIM 3HAYCHHUSIM II0 Kpurtepuio 4
«JloOpokenareTbHOCTh, BEXKIWBOCTh PAOOTHUKOB OpPTaHU3AINMKA COIUATIHLHOTO
OOCITyKMBaHU» CpPEAH 3asSBICHHBIX OpPTaHM3alMid cocTaBiseT 97 OamioB, mpH
stoMm 50 % opranuzanuii nokazanu 100-0anbHbIN pe3ynbTat, a octanbHbie 50 % -
JIOCTAaTOYHO BBICOKME HHTerpayibHble 3HaueHuss (>80 Oamio). IloxpoOHee

uHopMalys npeacTaBieHa B guarpamme 4.4.
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Huarpamma 4.4. MHTerpanbHOE 3HAUCHHE 110 KpUTEPHIO 4. «J100pokeIaTeIbHOCTh, BEKINBOCTh PAOOTHIKOB OPTaHU3AITHI COITHATLHOTO

00CITy)KUBaHHSD
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5. Iloka3aTteiu M mapaMeTpbl, XapaKTepu3ywllue YA0BJIETBOPEHHOCTh

YCJIOBUSIMHM OKA3aHUSA YCJIYT.

[Ipu olieHKe KpuUTepusi YAOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUsSl yCIyT B
OpraHU3aIUiaX COLMAIBHOTO OOCITY>KUBAaHUS TMPOBOJWIICS pacdyeT 3HAYCHUU
CHEQYIOIINX MOKA3aTEeIIe:
5.1.Jlonst mosyvarenei yciayr, KOTOpbleé TOTOBBI PEKOMEHJOBATh OPraHU3aIUIo
POJICTBEHHUKAM U 3HAKOMBIM;
5.2.Jlons nostyyaTenei ycayr, YJI0OBIE€TBOPEHHbBIX OPraHU3allMOHHBIMU yCIOBUSIMH
IPEAOCTABIEHUS YCIYT;

5.3. Jons momyvaTenen yciyr, YAOBIECTBOPEHHBIX B LIEJIOM YCIOBHUSIMHU OKa3aHUS

YCIIyT B OPTaHU3aLUH.
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Huarpamma 5.1. Ilapametp 5.1.1. 'oTOBHOCTB MOTy4aTeneld yciayr peKOMEHIOBATh OPTaHU3AINI0 COUAIbHON cephl POACTBEHHUKAM M 3HAKOMBIM

Cpennee 3HaUY€HHE IO COOTBETCTBYIOIIEMY NapaMeTpy Cpeiu OpraHu3alfii CouuaibHOro 00CIy>KHUBaHUS COCTABIIAET —
92 OGamma, mpu stom 50 % opranuzanuii TPOAEMOHCTPUPOBATH MaKCUMAIbHO BO3MOXHBIM pe3ynbrar — 100-6ambHyto
YAOBIIETBOPEHHOCTD MOTYyYaTeNeH yCIyT.

Huzkue 3HaueHns Mo COOTBETCTBYIOIIEMY MOKa3aTeNto 3aUKCUPOBAHEI Y:

o I'KY «CrnenuanbHblil 1oM 4711 OAMHOKUX mpectapenbixy» (50 uz 100 6anmnos).

66



120

100
80 -
60 -
40
20 A
0 4

100

= - 2 = = = =

P 5 .5 Bz, 3 HRCE DS B
5E % =] g SR & = i 2 o o g ok &
mf¢ #f2 g gi FiF =g Si  SEi  sE  gi HA ¥
MEZ sz 3 =z “Eg S i =z = g CE b B 2

z u- B Moe oo M g 4 s oM 2 :
& = L E = . 5 2 oYz = 4 2 5 2 g S [ﬁ }ﬂ
= 8 m o 26 - Lo ﬁ&.‘ B o = £ =) g
= E" = I; E" 'ﬁ ,"‘E 'r. L4 E If‘? 'rp'-':l [ E
[ = 2 =i i i [ E : =)

o iﬁ [l = z =

& . 18 =

Huarpamma 5.2. TTapametp 5.2.1 Y 10BI€TBOPEHHOCTD MOJIyYaTeNeH YCIyr OpraHU3alluOHHBIMU YCIOBUSMU OKa3aHUsI YCIYT, HAIPUMED:- HAJTMUUEM U
MOHATHOCTBIO HABUTallUU BHYTPH OpraHU3alMH; - TpauKoM pabOoThl OpraHu3anuu (oapa3aeseHus, OTACNbHBIX CIEIUAINCTOB, IpahuKOM IPUX01a
COLIMAJILHOTO PabOTHHUKA Ha JIOM U IIpouee)

CpenHee 3Ha4Y€HHUE 1O COOTBETCTBYIOIIEMY MapaMeTpy CPeAr OpPTaHM3AINNA COUATBHOTO O0CITY)KHBAHHSI COCTABIISET —
96,42 6amno, mpu 3ToM 67 % opraHu3zanuii MPOJEMOHCTPUPOBATN MAKCUMAJIbHO BO3MOXKHBIA pe3ynbTar — 100-0anpHyro

YAOBIETBOPEHHOCTD MOIyYaTeNIeH yCiIyT, ocTaabHble 33 % mokasanu pe3ysbrar > 79 6aios.
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Huarpamma 5.3. Ilapametp 5.3.1 Y 10BIE€TBOPEHHOCTh NOJy4aTENCH YCIAYT B LEIOM YCIOBUSMU OKA3aHUSI YCIYT B OPraHU3aIuU

Cpennee 3HaUY€HHE IO COOTBETCTBYIOIIEMY NapaMeTpy Cpeiu OpraHu3alfii CouuaibHOro 00CIyKHUBaHUS COCTABIIAET —
95,83 Oamnos, pu 3ToM 67 % opraHuzanuil MPOJEMOHCTPUPOBATIU MAKCUMAJIbHO BO3MOXHBIM pe3ysbrar — 100-0anbHyto

YAOBIIETBOPEHHOCTD MOTYyYaTeNeH yCIyT.

68



Htoro no xpurepuro 5 «Y I0BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIIYI».
B wmenoMm, cpenHssi TO HWHTETpalbHbIM 3HAYEHUSIM 1O KPUTEPUIO S
«YIOBJIIETBOPEHHOCTh ~ YCJIOBUSAMHM  OKa3aHHUS YCIAyr» CpPEeAu  3asBICHHBIX
opraHuzanui coctasisier 94,8 OamnoB, npu 3ToM 50 % opraHuzaluil MokKaszaiu
100-6anpHbIN pe3ynbrar, 33 % - AOCTATOYHO BHICOKHE HWHTETPaIbHbIE 3HAYCHUS
(=95 6annoB). bamisl Menee 80 MPOIEMOHCTPUPOBAIIU:
e [KY «CnemumanpHbli AOM I8 OJMHOKHUX MpecTapenbix» (67,9
6aytoB u3 100)
e [KY «PecnybnukaHCKuUl COLUMAIbHO-PEAOMIMTALIMOHHBIA LEHTP
115t HecoBepuieHHoneTHux «Hambicy (78,3 6amios u3 100)

[Tonpobuee nndopmanus npeacTaBieHa B iuarpamme 5.4.
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Huarpamma 5.4. HMHTerpaipHOE 3HaYEHUE 110 NapaMeTpy S5 «Y TOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIyT».
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[ToapoOHee nHpoOpMaIus MpecTaBliIeHa B Juarpamme 5.5
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Huarpamma 5.4. VHTETpasbHBIE TIOKA3aTEH OICHKH KaueCTBa M0 OPTaHU3AIIISIM COIHATLHOTO 00SCIICUCHUS
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PE3VJIBTATBI IPOBEJEHHUSI HE3ABUCHUMOH OIIEHKHA
KAUYECTBA YCJOBHUI OKA3AHUA YCJIYI OPTAHU3ALIMSAMUA
COHOUAJIBHOI'O OBCJTYKUBAHU A

Iloka3arenu, xapakrepusywinue o0mmuili kpurepuili «OTKPBITOCTH U

AOCTYNHOCTH HH(OpMAIUU 00 OPraHU3aAIUID)

1 opranuzanus comuaibHOrO oOciykuBaHus (u3 12) nuaupyet (3ansia 1
mecto — 100 6GammoB) mo mokazaremto 1.1 «CooTBercTBue HHPOpMAIUU O
JESATENbHOCTH OPTraHU3alliy COLMAJIBHOIO OOCITY)KMBAHHS, pa3MEIICeHHOW Ha
oOIIeMOCTYHBIX MH(OPMAIIMOHHBIX ~ pecypcax, TMepedyHr0 WHPOpPMAIMH W
TpeOOBaHMUSIM K HEH, YCTAHOBJIEHHBIM HOPMATHUBHBIMHM TPABOBBIMU aKTaMK,
paccMaTpUBaeMOMY 1O CIAEAYIOIIHUM MPU3HAKAM:

- COOTBETCTBHE HH(OpPMAIMH O AEATEIHHOCTH OPraHU3allid COIUAIBHOTO
oOCIy’KMBaHMSI HAa HWH(DPOPMAIMOHHBIX CTEHJAaX B IIOMEIIEHWU OpraHU3ALMU
(yupexnaeHus);

- COOTBETCTBHE HH(MOpPMAIMU O JEATEIHLHOCTH OpraHU3alMi COIUATHHOTO
oOcnyKMBaHMsT Ha OQUIMAIBHOM caiite opraHu3zauuu (YYpexIeHus) B

WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOU ceTu «HTepHEeT»:

® [KY «KoMITIEKCHBIH IEHTP COMHUATLHOTO OOCITY)KHBAHMS B YPBaHCKOM paiioHe)

2 mecto — 97 6ayutoB u3 100

® [KY «KommieKkcHBIH HEHTP COLMaIbHOTO 00CTy)rBaHus B bakcanckoM paiioHe»;

3 mecto — 94 Oasuta u3 100

I'KY «lleHTp comnmansHOTO 00CITY>KUBaHUA B I.0. Hampumk»;
® T'KVY «PecnyOmukaHCKUil IEHTP COMMATLHON TTOMOIIH CEMbE U JICTSIM.

OcHoBHast mpobOsieMa B OIICHKE COOTBETCTBYIOUIErO MapameTpa Obuia
orocpenoBaHa (aKTOM OTCYTCTBHS TPSIMOTO COOTBETCTBHSI HH(OPMAIMHA O
JCATEIPHOCTH OPTaHM3aIlMH COIMAIBHOTO OOCITY)KMBAHHS, pa3MCIICHHOW Ha

oOIIeMOCTYTHBIX HWH(MOPMAIIMOHHBIX PECypcax, €€ COACPKAHUI0O U TOPSAKY
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(bopme), yCTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMH aKTaMHU. OKCIepTam
PUXOIUIIOCH OCYIIECTBIISATh KOHTEKCTHBIN MOKUCK, B TOM YHCJIE UCKaTh «TITyOOKO»
BHYTPU NPHUJIOKEHHBIX JOKYMEHTOB.

Cnenyromuid 3Tan HE3aBHCHMMOW OIIEHKHM KadyecTBa YCJIOBUH OKa3aHUs
COLIMAJIbHBIX YCIIYT 3aKJIIOYajCs B BBIIBICHUM HAJIMUUSA U (PYHKIHOHHUPOBAHHS Ha
o(UIIUANIBHBIX CcaliTax OpraHu3aliil JUCTAHIIMOHHBIX CIOCOOOB B3aUMOJCUCTBUS
c mojydarensiMu yciyr (mokaszarenb 1.2. «Hamuuwe u (yHKUMOHMpOBaHHE HA
opumanbHOM  caiTe  opraHuzauuu  (yupexzaeHus) B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «HTepHeT» AMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3M M B3aUMOJICUCTBHUS C MOTYYaTeNIIMH YCIYT»), TAKHX KaK:

- TenedoH;

- DJIEKTPOHHASI 110YTA;

- TEXHHYECKass BO3MOXXHOCTb BBIPAKEHUS MHEHUS MOJydaTesleM YCIyT O
KaueCTBE yCIIOBUH OKa3aHMs yCIyT (HaJIMuue aHKEeThl WIIM THIIEPCCHUIKU Ha HEe);

- DJIeKTpOHHBIK  cepBuC: ¢opmMa  AIid  MOJAYU  DIEKTPOHHOTO
oOparieHus/Kano0bl/ MPeIOKEeHHUS;

- DJEKTPOHHBIM CEpBHUC: TOMYYCHHE KOHCYIBTAIlMH II0 OKa3bIBAEMbIM
yCIIyTraMm;

- UHOM 3JIEKTPOHHBIN cepBHC (IToKazarenb 1.2).

boio BeisiBIEHO, uTo 11 (M3 12) (1-e MecTo) opraHu3anuii COIUAIBLHOTO
00CITy>KMBaHUSI UMEIOT T10 YeThIpe U 00Jiee JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBS3M W B3aUMOJACHCTBHUS C TOJydYaTedsIMH YCIYr Ha oQuIuaibHOM caiTe (B
COOTBETCTBHH C aKTaMH), @ UMEHHO:

I'KY «lleHTp comnmansHOTO 0OCITYKHBaHU B I.0. Hamsamk»;

I'KY «KoMIuiekcHbIH IIEHTP COIMaIbHOTO 00CITYy)KUBaHUS B bakcaHCKOM paiioHe»;
I'KY «KoMrIuteKCHEIH IIEHTP COIMAIBHOTO 00CTYyKUBaHUS B JIECKEHCKOM pailoHe»;
I'KY «KommiieKcHBIN EHTpP COLUanbHOTro 00cmykuBanus B I. [Ipoxmannomy»;
I'KY «KoMIuieKcHBIN TIEHTP COMUABHOTO 00CITYKUBAHUS B YPBAHCKOM PaliOHEY;
I'KY «ba3oBblii peciryOnuKaHCKHN AETCKHI peaOrINTalMOHHBIN IeHTp «Pamyray;
I'KY «PecnybnukaHCKHiA TEpOHTOIOTMYESCKHN PeaOMIUTAIMOHHBIA IEHTPY;

I'KY «PecmryOnukaHCKAN COITHATBHO-PEAOHITUTAITTOHHBIH LIEHTD TS
HecoBepIeHHONeTHUX «Hampicy;

I'KY «Hanpunkckuil 1oM-MHTEpHAT AJs IPECTapebiX U NHBAIUIOBY;

I'KY «CrnenuaibHbIN T0M I OMUHOKUX MPECTAPEITBIX);

® T'KV «PecnyOnukaHCKUI IEHTP CONUATHHOMN IIOMOIIH CEMbE U JIETSIM;

2 mecto 90 6annos:
¢ [KY «KommeKkcHbIN IEHTpP COUAIbHOTO 00CTy)KMBaHus B UereMcKoM paiioHe»
8 (13 12) opranuszanuii COUaIbHOTO 00CTYKUBAHUS MOTYUMIH HAUBBICIIYIO

OIICHKY CBOEH NeATenbHOCTH y monydareneid ycuyr (100 6amioB) mo mokaszaTento
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1.3. «/lons momyuareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTON M
JOCTYITHOCTBIO HWHGOpPMAIIMM O JCSATEIBHOCTH OpraHU3allid  COIMAJIBHOTO
o0CITy>)KMBaHUsI, pa3MENIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX B TOMEIIECHUU
opraHuzanuyd, Ha OQUIHUAILHOM CalTe OpraHu3anuu B WHOOPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHOM ceTu "HTepHeT ' »:

I'KY «llentp counanpHoro oocimyxuBanus B I.0. Hansunk»;

I'KY «KoMIuieKkcHbIN EHTP COLMAIbHOTO 00CIykK1BaHus B bakcanckoM paiioHey;
I'KY «KoMIUIeKCHBIH IIEHTP COIUAIBHOTO OOCTyKUBaHMS B JIECKEHCKOM paiioHe»;
I'KY «KoMIu1eKcHbIN LIEHTP COLMAILHOTO 00CTyKMBaHUS B YPBAaHCKOM paiioHeY;
I'KY «PecmyOnukaHCKHUI T€pOHTOIOTHIECKUI peaOnInTaIlHOHHBIN IIEHTPY;

I'KY «Hanbuukckuii JOM-UHTEpHAT JJIs1 IPECTAPENbIX U HHBAIHIOBY;

I'KY «CrneuunanbHblil 10M 17151 OAMHOKUX MPECTaPEIIbIX»;

I'KY «PecnyOnukaHCKHI LIEHTP COIMAIBHOMN MOMOIIU CEMBE U JETSIM.

Haumenbiiee OanpHOE 3HAYEHUE IO COOTBETCTBYIOLEMY mapametpy (77
6amioB u3 100 OamnoB) cpeau MpeNCTaBICHHBIX 12 opraHuzanuii cCouuanabHOTO
oOcnmyxkuBanust ~ HaOmomaercss B [KY  «PecnyOnukanckwii  COIMalIbHO-
peadUIUTAIMOHHBINA LIEHTP JIJIs1 HECOBEPIICHHOMETHUX «HaMbIcy.

Takum 00pa3oMm, MO pe3yibraraMm MPOBEJACHUS HE3aBUCHUMOUN OIEHKHU

KauecTBa YCJIOBUM OKa3aHMs COIUAIBHBIX YCIYT JAyYuiue NPAKMUKYU N0 KPUMEPUIO

1 «Omkpwvimocmov u 0ocmynHocms uHgopmayuu 06 op2aHu3ayuu» BISIBICHDIL:

1 mecTo:

® ['KY «KoMIiekCHBIN IIEHTp CONMAThHOTO OOCIYXHMBaHUS B YpBaHCKOM paiione» (100
6aios u3 100);

2 MECTO:

® TKVY «KomriekcHbIH EHTP COIUMALHOTO 00CmykuBaHus B bakcanckom patione» (99,1
0amios u3 100);

3 MECTO (98,2 6amtos u3 100):

® [KVY «llenTp counansHoro oocimy>kuBanus B r.0. Hampamx»;
® [KY «Pecry0iaukaHCKHAN IIEHTP COITUATHLHON ITOMOIITH CEMBE M ICTIM.

TakuMu MpakTUKaMH B IEPEUMCIICHHBIX BBIILIE OPraHU3aALMSIX SIBIISIOTCS:
v' CBOEBpPEMEHHOE TIPEIOCTaBJICHHE W OOHOBIICHHE HH(POPMAIUK O
JESTENbHOCTH OpraHU3allid COLUUAIBHOTO OOCITYKUBAHHMS Ha HMH()OPMAIMOHHBIX

CTCHAAX B IIOMCIHICHUUN OpFaHI/ISaHI/II/I " Ha O(i)I/IHI/IaHBHBIX CaﬁTaX OpFaHI/ISaHI/II/I B
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WH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOW cetu «VHTepHeT», €€ COOTBETCTBUE
nepeyHio nHopmanuu U TpeOOBaHUAM K HEH, YCTAaHOBICHHBIM HOPMATHBHBIMH
MIPABOBBIMH aKTaMH.

v' Hamnune ¥  (QyHKUMOHMPOBAHHME Ha  OQUIMAILHOM  CaiTe
OpraHu3allid JAUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M W B3aWMOJCUCTBUS C
MOTy4YaTeNnsiMu YCIIyT:

- TeniepoHa;

- DJIIEKTPOHHOU MOYTHI;

- TEXHHYECKOW BO3MOYKHOCTH BBIPAKCHHUS MHEHHS TIOJIydaTelieM YCIyT O
KaueCTBE YCIOBUM OKa3aHUs YCIYT (HAIMYUE aHKEThI WJIM TUIIEPCCHUIKY Ha HEe);

- DJIEKTPOHHBIX CEpBHUCOB ((hopma msi mogauu ANEKTPOHHOTO OOpaleHust/
XKanoObl/ MPENJIOKEHUS, TTOyICHHE KOHCYJIBTAIUHA 0 OKa3bIBAEMBIM YCIIyTam |
mp.);

- MHOI'O 3JICKTPOHHOT'O CEpBHCA.

Ha mnocnennem MecTe cpeau TOCYAApCTBEHHBIX OpraHU3alUd no Kpumepuio
«Omrpvimocms u 0ocmynHocms uHgopmayuu o6 opeanuzayuuy Haxogurcs I'KY
«KoMIIeKCHBIN LIEHTP COLUANILHOTO 00CTy)XkuBaHus B UeremckoM paitone» (74,6

6amtoB u3 100).

Iloka3arenu, xapaxkrepusywoumue o0mmi kpurepuii «KomdpoprHOCTH
YCJIOBHH TMPENOCTABJICHHUS YCJAYL, B TOM 4YHCJIe BpeMs O0KHIAHHUSA
NMPeA0CTABJICHUS YCIYD)

B pesynprare mnpoBeneHHS HE3aBUCUMOW OLCHKM KayecTBa YCIIOBUU
OKazaHusi couualbHbix ycayr 11 (u3 12) opraHuzanmii  CcoOUMANIBHOTO
oOcnyxxuBanus HaceyneHuss KBP monyumnn HauBBICHIYIO OLEHKY IO IOKa3aTelto
2.1. «O0ecnieyeHne B OopraHU3allid KOM(POPTHBIX YCIOBUW ISl MPEIOCTABICHUS
yeayr» (100 6amoB u3 100):

I'KY «leHTp conmnamsHOTO 00CTYKHBAHUS B T.0. Hamsamky;

I'KY «KoMmrIuiekcHbIH IIEHTP COIMabHOTO 00CTyKUBaHUS B bakcaHckoM paifoHe»;
I'KY «KoMruiekcHbIH IIEHTP COIHaIbHOTO 00CTy)KUBaHUs B JIeCKEHCKOM paiioHey,;
I'KY «KoMmruiekcHbIH IIEHTP COIMabHOTO 00CTyKuBaHu B T. [IpoxmagHom»;
I'KY «KoMmieKcHBIH HEHTP COUUANBHOT0 00CTYKUBAHUS B YPBAaHCKOM paliOHe»;
I'KY «KoMruteKCcHBIH IIEHTP COITMAIIBHOTO OOCTYKUBaHUSA B UereMCKOM paiioHe»;
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® T'KV «ba3oBblii pecryOIMKaHCKHI JETCKUI peaOUIUTalMOHHbBIN HIEHTP «Pamgyray;

® [KY «PecmybiaukaHCKHAN TEPOHTONOTHYESCKUH peaOUINTAIMOHHEIN TICHTPY;
'Ky «PecnybnukaHckuit COLMAbHO-peabuInTallMOHHBIN LIEHTD it
HECOBEpPIICHHONIETHUX «HambICy;

® TKY «Hanpuukckuit JOM-UHTEPHAT AJIS IPECTapeNblX U HHBAIUIOBY;

® [KY «PeciyOiauKkaHCKAN IIEHTP COITUATHHOM ITOMOIITY CEMBE U ICTIM»;

OO0ecrieyeHre B OpraHu3alldyd COIMAJIBHOTO oOOecredeHuss KOoMGOPTHBIX
YCIOBHM IS TPEJOCTABIEHUS YCIyr paccMarpuBajoCh MO CIEAYIOIUM 7
pU3HAKAM:

- Hanmuuue KOMGPOPTHOM 30HBI OTAbIXa (OXKUAAHUS), OOOPYIOBAHHOMU
COOTBETCTBYIOIIECH MeOECIIbIO;

- HaJIMYME ¥ MOHATHOCTh HaBUTAlIUU BHYTPHU OpraHu3anuu (yu4pexIeHus);

- HAJIMYME U TOCTYIMHOCTh MUThEBOM BOABL;

- HAJIMYUE U JOCTYIHOCTh CAHUTAPHO-TUTMEHMYECKUX MOMEUIEHUH (B TOM
YHCJI€ YUCTOTA MOMEIICHHUM, HalTMYie MbLa, BOJbI, TyaJIeTHON Oymaru u mp.);

- CAHUTApHOE COCTOSHUE TTOMEIICHUN OpraHu3allnii;

- TPAHCIOPTHAs JOCTYMHOCTHh (BO3MOXKHOCTb J0€XaTh JO OpraHu3aluu
(yupexzieHus) Ha OOLIECTBEHHOM TPAHCIOPTE, HAIMYUE TTAPKOBKH);

- JOCTYNHOCTh 3alMCH Ha TMoJydyeHue yciayru (mo Tenedony, c
UCMOJIb30BAHUEM MH(POPMALIMOHHO-TEIEKOMMYHHUKAaMOHHON ceTu «IHTepHEeT» Ha
opuManbHOM caiiTe opraHuzauuu (ydpexaeHus), Ha «EauHOM mopTtaie
TOCyJapCTBEHHBIX W MYHUIMMAIBHBIX yCIyr ((QYHKIUH)», TpPUH JTHYHOM
MOCEUIEHUH B PETUCTPAType WK y CIIELMAINACTA U TIP.).

4 ycnoBusa 3adpuxcupoBanbl B ['KY «CnemnuanbHbiii 10M ISl OAMHOKUX
npecrapensix» (80 6amtos u3 100).

[To nokazaremnto 2.2. «CBOEBPEMEHHOCTh MPEOCTABICHUS YCIyTH»:

1 mecto (100 6ammoB u3 100)

I'KY «llenTp comnmansHOTO 00CTy:KUBaHUS B I.0. Hampamk»

I'KY «KomruiekcHbIH IEHTP COIMaIbHOTO 00CTy:KUBaHUs B bakcanckoM paifoHe ;
I'KY «KoMmiekcHbIN EHTpP COUUabHOTO 00CTyKUBaHUS B JIeCKEHCKOM paiioHey ;
I'KY «KommieKkcHbIN HEHTp conuansHoro oocmyskuBanus B T. [IpoxnagHom» ;
I'KY «KoMruteKCcHBIH TIEHTP COITMAIBHOTO OOCTYKUBAHUSA B YPBAHCKOM PaoOHE) ;
I'KY «PecmyOmukaHCKUI TepOHTOIOTHICCKAN PEadINTAITMOHHBINA IIEHTP)

Ha 2 wmecre (99 6ammoB u3 100)
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e T'KVY «KoMIuiekCHBIN IIEHTP COIUAILHOTO 00CTy)KuBaHus B UereMckoM paiioHey;
I'KY «ba3oBslii pecrryOnMKaHCKUN AETCKHIA PeaOIUTAIMOHHBIN eHTp «Pamyray;
I'KY «Hanpuukckuil 1OM-UHTEpHAT U1 IPECTAPEINIBIX U HHBAJIUAOBY.

Ha 3 mecte (97 6amoB u3 100)

¢ T'KV «PecnyOnukaHCKHUl IEHTP COLUATBHOMN MOMOIIY CEMbE U JICTIM)

[To mnoxazaremo 2.3. «J[lons mnomyudareneil ycCiIyr, yIOBIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTaBICHUS yciuyr» 5 (u3 12) opraHuzauuii cOUMAIBLHOTO

oOciyxuBanus nonydnian 100-6anpHbli pe3ynbTar.

I'KY «lleHTp conmansHOTO 0OCTYKUBaHUS B I.0. Hampamk»;

I'KY «KommieKkcHbIl HEHTp COUUanbHOro o0cmykuBanus B bakcaHckoM paiioHe»;
I'KY «KoMmruiekcHbIH IEHTP COIMabHOTO 00CIykuBaHus B T. [IpoxiagHom»;
I'KY «KoMmmieKcHbIi HEHTpP COMUATBHOTO 00CITyKUBaHUS B YPBAHCKOM PaiiloHE);
I'KY «Hanpuukckuil JoM-MHTEpHAT AT IPECTAPENbIX U NHBATUAOBY.

Ha 2 wmecre (99 6amoB u3 100)

I'KY «KoMIuIeKCcHBIH IIEHTP COIMAIBHOTO 00CTYKUBaHUS B JIeCKEHCKOM pailoHe» ;
® T'KV «PecnyOnukaHCKUl IEHTDP COLUATBHON MOMOIIY CEMbE U ICTIM;

Ha 3 mecte (98 6amnoB u3 100)

I'KY «bazoBbiii pecniyOIMKaHCKHUN TeTCKUI peabuiInTalinoHHbIN TIeHTp «Pamyray;
I'KY «Pecny6nukaHCKHI TepOHTONIOTMYECKUI peaOuIuTalMOHHBIN LIEHTPY;

Takum o0pa3oMm, 1O pe3yibTaraM MPOBEJICHHUS HE3aBUCUMOM OLIEHKHU
KaueCTBa yCJIOBUI OKa3aHWs COLMANBHBIX YCIYT JIyYuiue npakmuku no Kpumepuro
2 «Komgopmuocms ycnosuii npedocmasnenus yciye, 8 MmMOM UUCILE BPEeMs.

0HCUOAHUSL NPe0O0CMABIeHUsl YCY2) BbISIBICHBI B:

1 mecro (100 6amioB u3 100)

e ['KV «llentp commansHoro o0CIykuBaHus B I.0. Hamsamk» ;

e 'KV «KomrmekcHBIN TIEHTP COIUAEHOTO 00CTy )kHBaHUs B bakcaHCKOM paiioHey ;
e [KVY «KoMmIjiekcHBIH HEHTp COIMaIbHOTO 00CTy)KUBaHUs B T. [IpoxmamgHom» ;

¢ ['KY «KoMmIiekcHBIH HEHTP COUAIbHOTO 00CTYKHBaHUS B YPBaHCKOM paioHe» ;

Ha 2 mecte (99,7 6amnos u3 100)
® T'KVY «KomruiekcHBIN HEHTP COIUAIEHOTO 00CTyXuBaHus B JIeCKeHCKOM paiioHe ;

Ha 3 wmecte (99,6 6amnoB u3 100)
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* ['KY «Hanpuukckuil JOM-UHTEPHAT ISl IPECTAPEIIbIX U UHBAIHIOBY.

B oprammzamusx oOecriedeHbl KOMGMOPTHBIE YCIIOBUS ISl TIPEIOCTaBICHUS
YCIIYT, TaKMe Kak HaJn4re KoM(DOPTHON 30HBI OTABIXA (OKHUIaHUS) 000PYI0BaHHOMN
COOTBETCTBYIOIICH MeOEIbI0; HAJTMUME U IOCTYITHOCTh CAHUTAPHO-TUTUEHUIECKUX
MMOMEIIICHU;, CAaHUTAPHOE COCTOSHHUE TOMEIICHWM OpTraHW3allid; TPAaHCIIOPTHAS
JOCTYITHOCTh (JIOCTYITHOCTh OOIIECTBEHHOTO TPAHCIOPTa M HAIWYUE TAPKOBKH);
JOCTYITHOCTh 3alMCH Ha TOJYYEHUE YCIYTH W HWHBIC MMapaMeTphl KOM(OPTHBIX
YCIOBHM,  YCTAaHOBJIEHHBIE  BEJOMCTBEHHBIM  aKTOM  YIOJHOMOYEHHOTO

(I)GIICp&J'IBHOFO opraHa HCIIOJIHUTEIILHOM BJIACTH.

IHoka3aresu, xapakTepusyouue o0muii Kpurepuii «[0CTYMHOCTDH yCJayr

IJIS1 HHBAJIHI0B»

7 opraHM3anyy COUMAIBHOTO OOCTYKUBAaHUS U3 12 MOTYYHIN BRICIIHA Oast
(100 o6ammoB w3 100) mo mnokazaremo 3.1 «OOopynoBaHHE TEPPUTOPUH,
NpUJIerapied K OpraHu3alMi M €€ MOMEUICHHM C y4eTOM JOCTYHHOCTH st

HWHBAJIUO0BY, KOTOpBIfI paccMaTpuBaJICA IO CIACAYIOIHUM IIPU3HAKAM:

- 000pyZI0BaHHE BXOJHBIX TPy NaHAycaMH (TOJbEMHBIMU IUTAT(HOPMaAMH);

- HaJIWYME BBIIEICHHBIX CTOSHOK U1 aBTOTPAHCIOPTHBIX CPEICTB
MHBAJIUIOB;

- HaJW4yue aJanTUPOBAaHHBIX JU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
POEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOJSACOK;

- HajJuuue CHeUalbHO OOOpPYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX
MOMENIEHUN B OpraHu3aiuu (yupexaeHun).

1 mecto (100 u3 100):

I'KY «KoMIIeKCHBIN HIEHTP COIMaaIbHOTO 00CTyKUBaHuA B T. [IpoxmagHomy;

I'KY «KoMIu1eKCHBIN EHTP COIMATBLHOTO 00CTYKHBAaHUS B YPBAHCKOM pailOHEY;

I'KY «bazoBblii pecnyOnMKaHCKHN TeTCKU peabriInTallMOHHbIN IIeHTp «Pamyray;

I'KY «PecnyOnukaHCKHI T€pOHTOIOTMYECKUI peabuIUTaMOHHBIN LIEHTPY;

I'KY «PecnyOnukaHCKui COIMATbHO-PEAOMITMTAITMOHHBIN LEHTP IS
HecoBepiieHHoNeTHUX «Hambicy;
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I'KY «Hanbunkckuil 1OM-UHTEPHAT [ IPECTAPEIIBIX U UHBAJINIOBY;
I'KY «Pecny0nuKkaHCKUH IIEHTP COIMATBHOMN MTOMOIIIN CEMBE U ICTIM.

2 mecTto (80 u3 100)

I'KY «leHTp conmnampHOTO 00CTYKHBAaHUS B T.0. Hamsamky;

I'KY «KommneKkcHBIN HEHTp COUUaNbHOro o0cmykuBanus B bakcanckoM paiione»;
I'KY «KommieKkcHBIN EHTpP COUaIbHOT0 00CIyKuBaHus B JIecKeHCKOM paiioHe»;
I'KY «KoMIuIeKCHBIH IIEHTP COITMAIBHOTO OOCTYKUBAaHUS B UereMCKOM paiioHe»;
I'KY «CnemnuanbHbIi J0M I OMUHOKUX TIPECTAPEITBIX).

[lokazarens 3.2. «OOecrnieueHrne B OpraHW3alyy YCIOBHM JIOCTYHMHOCTH,
MO3BOJISIIOUIMX ~ WMHBaJIUJaM  [OJy4yaTb  YCIYTM  HapaBHE C  JIPYTUMUN»
paccMaTpUBaJICA IO CIETYIONTUM IPU3HAKAM:

- TyOnupoBaHUe JJIsl MHBAJIUIOB 10 CIIYXY U 3PEHUI0 3BYKOBOM U 3pUTENbHON
uHbopmManuy;

- nyOnupoBaHME HAJINUCEH, 3HAKOB M MHOM TEKCTOBOM W Tpaduueckon
MH(pOpMAaLKY 3HAKaMH, BBIITOJIHEHHBIMU pelibepHO-TOUEUHbIM HipudToM bpaiins;

- BO3MOYKHOCTb IPEAOCTABICHNUS MHBAIUAAM IO CIyXy (CIyXy W 3pPEHUIO)
yCIYT cypaonepeBoaunka (TuiaocypaonepeBoIunKa);

- HaJIM4Yue AJbTEPHATUBHOM BEpCUM O(DUIMAIBHOIO CaiTa OpraHu3aluu
(yupexxaeHus) B THPOPMaIllMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu « uTepHe™ s
MHBAJIUOB 110 3PEHUIO;

- TOMONIb, OKa3biBaeMmas paOOTHUKAMHU OpraHu3auuu (YYpexaceHus),
NPOIIEAIIMMUA HEOOXoAruMoe o0yueHue (MHCTPYKTHPOBAHUE) IO COMPOBOXKIECHUIO
WHBAJIUJIOB B OpraHu3anuu (y4pexIeHusl);

- Halu4he BO3MOXKHOCTH TMPEAOCTaBICHHUS YCIYTH B JAUCTAaHIMOHHOM
pEXKUME WA Ha JIOMY.

B xome mpoBeneHus HE3aBUCMMOM OLEHKM IO TOKaszaremwo 3.2
«O0becrnieyeHue B OpraHu3alii yCIOBHIM JOCTYITHOCTH, MO3BOJISIOMIUX UHBAIHIAM
NoJlyyaTh YCIYyTd HapaBHE C JpYruMu», Bbicokue oleHku (mo 100 OGasmios
COOTBETCTBEHHO) ObUIM TONydeHbl § (w3 12) opraHu3ausMyd COLUAIBLHOTO

00CTy>KUBaHHUS:

e TKY «llenTp comuanpHOro 00CITy>KUBaHUS B T.0. Hampamky;
e T'KVY «KomIuiekcHBIN IIEHTP COIUAIBHOTO 00CTyXKHBaHUs B JIECCKEHCKOM palioHe»;
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I'KY «KoMrieKkcHBIN IEHTpP COLUabHOTO 00CTy)KUBaHus B T. [IpoxmagHomy;

I'KY «KoMmruiekcHbIH IEHTP COIMAFHOTO OOCTYKUBaHUS B YPBAHCKOM paifoHe»;

I'KY «PecmyOmukaHCKHH TepOHTOIOTHICCKUN PeabINTAIMOHHBIN IIEHTPY;

'Ky «PecnybnukaHcKuit COLMAbHO-peabnINTallMOHHBIN LIEHTD s
HecoBeplleHHONeTHUX «Hampicy;

I'KY «Hanbuukckuii TOM-MHTEPHAT JJ1s IPEeCTapelibiX U HHBAJIUIOBY;

I'KY «PecmyOmukaHCKUH IEHTP COMMATBEHOMN ITOMOIIN CEMbE U JICTIM).

2 wMecto (80 6ammoB u3 100):

I'KY «bazoBblii pecryOnmkaHCKHUi IETCKUIA peaOMINTaMOHHbIA HeHTp «Pamyray

1 (mepBoe) MecTo B pedTHHre no nokaszareinto 3.3 «/lond nomyyarenei ycuyr,

YIOBJIETBOPEHHBIX  JOCTYNHOCTBIO YCIYr [JIi HWHBAJIWJIOB» 3aHUMAET 7/

opraHuzaiuu conuanbHoro oocayxkuanus (100 uz 100):

I'KY «lenTtp counanpHoro oociayxuBanus B r.0. Hampumk»

I'KY «KoMIuIeKCHBIH IIEHTP COITMAIBHOTO 00CTYKUBaHUs B JIECKEHCKOM paiioHe»
I'KY «KoMIuteKCcHBIH IIEHTP COITMAIBHOTO OOCTYXKUBaHUS B T. [Ipoxiamaom»
I'KY «bazoBblil pecrryOnuKkaHCKHH AETCKUI peaOUIUTalnoHHbINH HeHTp «Pamgyray
I'KY «PecnyOnukaHCKHii T€pOHTOIOIMYECKUNA PEaOUIUTAMOHHbIA HEHTP)»

I'KY «Hanpuukckuii JOM-HHTEpHAT JUIsl IPECTAPENbIX U HHBAJIUI0B)

I'KY «PecnyOnuKkaHCKU IEHTP COLUATBHOMN MOMOIIM CEMbE U ICTIM»

2 mecto - (99 6amoB u3 100):

I'KY «KommieKkcHBIN HEHTp COUUaNbHOro o0cmykuBanus B bakcaHckoM paiioHe»;

3 mecto — (97 6amnoB u3 100):

I'KY «KommieKkcHbIi HEHTP COUMATBHOTO 00CITYKUBaHUS B YPBAHCKOM PaiilOHE);

Takum oOpa3zom, 1O pe3yiabTaram MPOBEACHUS HE3aBUCHUMOW OIICHKU

KAaueCTBa yCJIOBUM OKa3aHUsSl COUUAIBHBIX YCIIYT JIyYuiue npaKkmuku no Kpumepuio

3 «/locmynuocmo ycnye ona uneanuoosy (100 6annoe uz 100) BuisiBneHsl B 4 (U3

12) opranu3zanusix COUUAIBHOTO OOCTYKUBAHUS:

I'KY «KoMIIeKcHBIN HEHTp COIMaaIbHOTO 00CTyKUBaHUA B T. [IpoxmagHomy;
I'KY «PecnyOnukaHCKHI T€pOHTOIOTUYECKUI peabuIuTalMOHHBIN LIEHTPY;
I'KY «HanpuukcKkuii JOM-HHTEPHAT IS IPECTAPENBIX U HHBAIUIOBY;

I'KY «PecnyOnuKaHCKHI LIEHTP COIUATBHOMN MOMOIIU CEMBE U JETIMY;

HanMeHblllee KOIMYECTBO OaIOB MO KpUTEpUIO «JlOCTYymHOCTh yCIyr [uist

nHBaH10B» NprcBoeHO ['KY «KoMITIeKCHBIH IIEHTP COMAIBHOTO 00CITYKUBaHHS
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B Ueremckom paiione» (68,2 6amna) u I'KY «CrnenuanbHbIil 1OM JUIsI OMHHOKUX

npectapensix» (73,5 6anna).

IHoka3zarenn, XapaKTepusylouue oo ui KpUTEpHui
«/100poxkeSIaTeILHOCTD, BEXKJIMBOCTh PA0OTHMKOB OPraHU3alMil COIMATBHOTO
00CTyKMBAHU

[To mnoxkazarento 4.1. «Jlons mnomyyarened yCIyr, YIOBIECTBOPEHHBIX
T00pOXKENATETLHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3aluu,
o0ecreunBaroOUX MEePBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJIyYaTeNsl YCIyTH
P HEMOCPEACTBEHHOM OOpallleHHWH B OpraHu3anuio» 8 u3 12 wucciemyemble

opranu3zanuu noxyqwiu mno 100 6anmios.

I'KY «leHTp conmnambpHOTO O0CTYXKHBaHUS B T.0. Hamsamky;

I'KY «KommneKkcHBIN HEeHTp COUUanbHOro o0cmykuBanus B bakcanckoM paiione»;
I'KY «KommieKkcHbIN IEHTp COIUaIbHOTro 00CIyKuBaHus B JIeckeHCKOM paiioHe»;
I'KY «KoMIuIeKCHBIH IIEHTP COIMAIBHOTO 00CTyKUBaHUs B T. [Ipoxitagaomy;
I'KY «KoMmieKcHbIi HEHTp COUATBHOTO 00CITYy>)KUBaHUS B YPBAHCKOM PaiioHE);
I'KY «PecnybnukaHCKH TEPOHTOIOTHYECKHN PeaOMITUTAIMOHHBIA IEHTPY;

I'KY «Hanpuukckuil 1OM-UHTEpHAT ISl IPECTAPENbIX U UHBAIUIOBY;

I'KY «PecnyOnuKkaHCKHIA IIEHTP CONUATBHOMN MOMOIIM CEMbE U JICTIM.

AV VAN N N N NN

2 mecTo - (99 6amnoB u3 100):

e T'KVY «ba3oBslii pecryOIMKaHCKUI JETCKUI peabUINTannOHHbIN HeHTp «Pamgyra»
3 mecto — (98 6amnoB u3 100):

® [KY «KommiekcHbIi EHTP COLMAILHOTO 00CITy)KUBaHUs B UereMcKoM palioHe».

[To mnoxkazarento 4.2. «Jlons mnomydarened YCIyr, YAOBIECTBOPEHHBIX
N00pOXKENATETbHOCTBIO, BEXJIMBOCTBIO pPabOTHUKOB OpraHu3aluu,
00eCreynBaloNIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrd Mpu OOpaileHud B
opraHuzaiuoo» 7 (u3 12) opranuzanuii COUaIbHOTO 00CTYKUBaHUS, BKIIOYECHHBIX

B [IEPEUCHb HE3aBUCHUMOM OIICHKH, TTOMYYnIu HauBbIcmii 6amt — 100 6amios:
® [KY «llenTp comuaibHOTO 00CTy>KUBaHUSA B I.0. Hampamky;
® [KY «KommjeKkcHbIH HEHTP COLMAIbHOTO 00CTy)rBaHus B bakcanckoMm paiioHe»;
® [KY «KommieKkcHbIN HEHTP COUMAIBLHOTO 00CTy*KIBaHUS B JIECKEHCKOM pailoHe»;
® 'KV «KoMIuleKCHBIN IIEHTP COIUAIBHOTO 00CTy)XKMBaHuUs B T. [IpoxiiagHom»;
® [KY «KommjieKkcHBIH HEHTP COLMAIBHOTO 0OCITYKHBaHUS B YPBAaHCKOM paiioHe»;
® ['KY «ba3oBblii pecyOJIMKaHCKUH TETCKUI peaOuINTaIMOHHbBIN TIEHTp «Pamgyray;
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® [KY «PecnybnukaHCcKuid TepOHTOIOTUYECKHN peaOMIHTAIIMOHHBIH LICHTPY.

2 mecTo - (99 6amtoB u3 100):
® 'KV «KoMIUIEKCHBIN LIEHTP COLMAILHOTO 00CTy)XKHBaHUs B UereMcKkoM paioHey.
3 mecto — (98 6amnoB u3 100):

® T'KVY «PecnyOomukaHCKUil IEHTP COMMATBHON TIOMOIIM CEMbE U JIETSIM.

[To mnoxazaremto 4.3. «Jlons mosydareneit ycClyr, yIOBJIETBOPEHHBIX
N00OpOXKENaTeIbHOCThIO,  BEXJIMBOCTbIO  paOOTHHUKOB  OpraHM3alud  MpHU
WCITOJIb30BAHUM JUCTAHITMOHHBIX (POpPM B3auMOAECUCTBUS» 9 u3 12 mcciemyeMbx

opranu3zanuu noxyqwiu mno 100 6anios.

I'KY «lleHTp conmuambsHOTO 0OCTYKHBAHUS B T.0. Hambamky;

I'KY «KommiieKcHBIN HEHTpP COUUanbHOro o0cmykuBanus B bakcanckoM paiioHe»;
I'KY «KoMruiekcHbIH IIEHTP COIHaIbHOTO 00CTy)KUBaHuUs B JIeCKEHCKOM paiioHey,;
I'KY «KomriekcHbIH IEHTP COIMabHOTO 00CTyKuBaHu B T. [IpoxmagHom»;
I'KY «KoMmieKcHBIN EHTP COUUANBHOT0 00CIYKUBAHUS B YPBAaHCKOM pPaliOHE»;
I'KY «KoMIuIeKCHBIH IIEHTP COITMAIBHOTO O0CTYKUBaHUA B UereMCKOM paiioHe;
I'KY «PecnybnukaHCKUi TePOHTOIOTHYECKHUN PeaOMITUTAITMOHHBINA [IEHTPY,

I'KY «Hanpuukckuii JOM-HHTEpHAT ISl IPECTAPEIIBIX U HHBAIUI0BY;

I'KY «CnenuanbHblil 10M AJS1 OMUHOKUX MPECTAPENBIX»;

I'KY «PecnyOnukaHCKU IEHTP CONUATBHOMN MOMOIIM CEMbE U JICTSIM;

2 mecTo - (99 6amnoB u3 100):

o TKY «KoMIUIEKCHBIH IIEHTP COLUATBHOTO 00CTYKUBaHHS B UereMCKOM paiioHey.

3 mecTo - (96 6amioB u3z 100):

* T['KY «ba3oBblif pecryONMKaHCKHI TETCKUH peaOUIUTaMOHHBIN TIeHTp «Pamgyray.

Takum 00pazom, oTMeTUM, 4TO B 6 (M3 12) ucciaeayeMblx OpraHu3aIusax
UMEIOTCSl  ychewiHvle npakmuku no kpumepuio 4 «/[obpooxcenamenvrocmeo,

BEHCIUBOCMb  PADOMHUKOE OP2AHU3AYUL  COYUATILHO20 obcayxcusanusay (100

bannos uz 100).

I'KY «llenTp counanbHOro 00CIyKuBaHus B I.0. Hanbumk»;

I'KY «KoMIuIeKCcHBIH TIEHTP COIMAIBHOTO 00CTYKUBaHUS B bakcaHCKkoM paiioHey;
I'KY «KommieKkcHBIN IEHTpP COUaIbHOTO 00CTy)KUBaHUs B JIECKEHCKOM paiioHe»;
I'KY «KoMmruiekcHbIH HEHTP COIHaIbHOTO 00CTyKuBaHus B T. [IpoxsagHomy;
I'KY «KoMmruiekcHbIH IEHTP COIMAbHOTO OOCITYKUBaHUS B YPBAaHCKOM paifloHe»;
I'KY «PecnybnukaHCKHiA TEpOHTOIOTMYESCKHN PeaOHIUTAIMOHHBIA IEHTPY;

2 mecto - (99,2 6amnoB u3 100):
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® T'KV «PecnyOnukaHCKHUI LIEHTP COLUATBHOMN MTOMOIIM CEMbE U JICTSIM;

3 mecTo - (98,8 6ammoB u3 100):

d I'KY «Hanpuukckuit 1oM-UHTEpHAT AJIs IPeCTapebix U HHBAIUIOBY;
d I'KY «bazoBsIiii pecryOnuKaHCKHA JeTCKHU peadnIuTallnoHHbIH eHTp «Pamxyray.
IHoka3areJu, XapakTepusymwoume o0 uii KpUTepUui

«YIIOBJICTBOPCHHOCTL YCJI0BUAMM OKa3aHUA yCJIyDr»

[lo mnokazaremto 5.1. «/lons mnomydareneid yCiIyr, KOTOpPbIE TOTOBBI
PEKOMEHIOBaTh OPraHM3alMI0 POJCTBEHHHKAM M 3HAKOMbIM (MOIM Obl ee
PEKOMEHJI0BaTh, €ciu Obl OblIa BO3MOXKHOCTh BbIOOpa opraHuzamuu)» 6 uz 12
OpraHM3alMi COLMAIBHOIO OOCIYXUBaHUS MONY4YWJIM HauBblcmnii 6amn — 100

0aJuIOoB:

I'KY «llenTp counanbHOro 00cIyKuBaHus B I.0. Hambumk»;

I'KY «KoMmruiekcHBIH IIEHTP COIMaFHOTO 00CTyKUBaHUs B bakcaHckoM paifoHe»;
I'KY «KoMrIuteKCHEIH IIEHTP COIMAIBHOTO 00CTyKUBaHUS B JIECKEHCKOM paiioHe»;
I'KY «KommieKkcHBIN IEHTp COLUanbHOTro 00cmyKuBanus B I. [IpoxmagHomy»;
I'KY «KoMmieKcHBIN HEHTpP COUUANBHOr0 00CTy>KUBAHUS B YPBaHCKOM paliOHE»;
I'KY «PecmnybnukaHCKHi TEPOHTOIOTHYECKUN PEa0MINTAITMOHHBIA IIEHTPY.

2 mecto - (99 6aoB u3 100):

I'KY «PecnyOnukaHCKUiA EHTP CONUATBHOMN MOMOIIH CEMbE U JICTSIM;
® ['KY «ba3oBblii pecyOIMKaHCKUH TETCKUH peaOnINTaIMOHHBIN IIeHTp «Pamyray.

3 mecTto - (96 6amnoB u3 100):

. I'KY «KoMIUIeKCHBIH TIEHTP COITUAIBHOTO 00CTYKUBaHHUS B UereMCKOM paiioHe.
[Io mnokazaremto 5.2. «Jloms mosydaresned YCIyI, YAOBJIETBOPEHHBIX

OpPraHMU3AallMOHHBIMU YCJIOBUSMU TPEAOCTaBICHUSI YCIOYr (rpapukoM padoThl
OpraHu3allii, OTHENbHBIX CHEIHUAINCTOB, TpadUKOM MPHUXOAA COLHUAIBLHOTO
pabOTHUKA HA JAOM U Jp.)» 8 u3 12 opraHu3alnMM COLHMAIBHOIO OOCITYKHBaHHS

nosyumiu o 100 6aos:

'KV «lleHTp coruanbHOro 00CnyXKuBaHus B I.0. Hambuuky;

I'KY «KommieKkcHbIN IEHTpP COUaIbHOTO 00CTyKuBaHus B bakcaHckoM paiioHe»;
I'KY «KommiekcHBIH IIEHTP COIMaTFHOTO 00CTyKUBaHUs B JIeckeHCKOM paiioHey;
I'KY «KomIutekcHBIN IIEHTP COIHABHOTO 00CTykuBaHus B T. [Ipoxitagaom»;
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I'KY «KoMmeKcHBIN IEHTpP COUATBHOTO 00CTYKUBAHUS B YPBAaHCKOM paliOHEY;
I'KY «ba3oBblii pecrryOnMKaHCKUH TETCKAN peadMIuTalMOHHBIN eHTp «Pamgyray;
I'KY «PecnyOnuKkaHCKII TepOHTOIOTHYECKI PeaOMITHTAIMOHHBIA IIEHTP;

I'KY «Hanpuukckuil 1oM-uHTEpHAT AJIs IPEeCTapesbiX U HHBAINUIOBY.

2 mecTo - (98 6amnos u3 100):

I'KY «PecnybnukaHCKU IIEHTP CONMATBEHON MTOMOIIIUA CEMbE U JACTAM;
I'KY «KoMriekcHBIH IEHTP COIMAFHOTO 00CTyKUBaHU B UereMCKOM paiioHe».

3 mecTo - (82 6amna u3 100):

I'KY «CnenuanbHbIi 10M I OMUHOKUX MPECTAPEIBIX).

[To mokazarento 5.3. «Jlons nmonyyareneil yciyr, yAOBIETBOPEHHBIX B LIEIOM

YCIIOBHSIMH OKa3aHUs YCIIYT B OpraHuzauumn» 8 u3 12 ucciemyeMbiM OpraHu3aiusam

Ob110 pucBoeHo 100 GamoBs:

I'KY «LlenTtp counanpHOro odciyxuBanus B r.0. Hampumk»

I'KY «KoMmruiekcHbIH IIEHTP COIMaIbHOTO 00CTy)KUBaHus B bakcaHCKOM paiioHe»
I'KY «KoMmruiekcHBIH IIEHTP COIMaFHOTO 00CTYKUBaHUS B JIeCkeHCKOM paiioHey
I'KY «KommieKkcHBIl TIEHTp COLUabHOTo 00CTy)KiuBaHus B T. [IpoxmangHom»

I'KY «KoMIteKCHEIH IIEHTP COITMAIBHOTO OOCTYKUBAHUSA B YPBAHCKOM PaOHEY
I'KY «PecnyOnukaHCKuii TEpOHTOIOTMIECKUN PeaOUIUTAIMOHHBIA HEHTP»

I'KY «Hanpuukckuii JOM-HHTEpHAT IS IPECTAPEIIBIX U MHBAIUA0B)

I'KY «ba3oBblii pecryOnuKaHCKAN AETCKUN PeaOMINTAIMOHHBIH 1eHTp «Pamyray.

2 mecTo - (99 6amnos u3 100):

I'KY «PecnyOnukaHCKHA EHTP COLMATBHOMN MTOMOIIH CEMBE U JETIM»

3 mecTo - (98 6amnoB u3 100):

e T'KY «KoMIuleKkCHBIN IIEHTP COLUAIBHOTO 00CTyKHBaHUs B UereMcKkoM paiioHe»

Takum o0pa3oM, oTmeTuM, 4To B 6 M3 12 wHcciaemyeMbIX OpraHu3alusax

HMCIOTCS YCIICIIHBIC IPAKTHUKH 110 Kpumepuro «Ydoeﬂemeopenﬂocmb yciaosusimu

oxazamus yciye», 3HadeHus 31oro kputepus cocraisitor 100 u3z 100 Oanos.

HaubGonbmee xomuuectBo OamwioB (100 OamnoB) mpucBoeno 6 (w3 12)

OopraHu3anusiaMm.
® T'KV «llentp conuanbHOro 06caykuBanus B I.0. Hampamk»
® ['KVY «KoMmIulekcHBIN EHTP COIMAIBHOTO 00CTy)XHBaHUs B bakcaHCKOM paiioHe»
® T'KVY «KoMIuIeKCHBIN IIEHTP COIUAIBHOTO 00CTyXHBaHUs B JIeCKEHCKOM parioHe»
® ['KVY «KomIuiekcHBIN IIEHTP COIMAIbHOTO 00cyxuBaHus B T. [Ipoxmagaom»
[ ]

I'KY «KommiieKcHBIN LEHTpP COUUAaTBHOTO 00CITYKUBAHUS B YPBaHCKOM paiiOHE»
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® [KY «PecrmybnukaHCcKuid TEpOHTOIOTUYECKHN peaOMIHTAIIMOHHBIH EHTP)»

2 mecTo - (99,7 6amnos u3 100):

L4 I'KY «ba3oBslii pecryONHKaHCKHIA JSTCKH peaduIuTallMOHHbIH eHTp «Pamxyray

3 mecTo - (98,8 6ammoB u3 100):

hd I'KY «PecnybnukaHCKHii HEHTP COUUATBEHON MTOMOIIY CEMBE U ICTSIM».

NToroBpiii pedTHHI OpPraHu3alMil, OKa3bIBAOIIUX YCJIAYIM B cdepe
COLMAJTBHOTO0 00CTY:KUBAHUSA

Ha mnepBom Mecre B 00mEeM HWTOTOBOM pEWTHHIE OpraHU3alNM,
OKa3bIBAIOIMX YCIYTH B c(epe COUMaIbHOrO OOCITYXUBaHUS Ha TEPPUTOPHH
Kabapnuno-bankapckoit PecmyOnuku v yd9acTBOBaBIIMX B HE3aBHCHMOW OIICHKE,
Haxomutcd I'KY «KoMmIUIeKCHBI LEHTP COUMAJABHOIO O0CIYyKMBAHHMSA B
YpBaunckom paiione» (99,82 u3 100).

Bropoe wmecro B ob0mem wuroroBoM pedtunre 3aHumaer I['KY
«Pecnmy0IMKAHCKHUII TePOHTOJOIMYECKHMH peadnJInTAUMOHHBIA HeHTp» (99,1
u3 100).

Tperbe MecTo B 00meM HUTOroBoM peutuare 3anumMarT ['KY
«Pecny0IMKAHCKHUI LEHTP COLMAJIBLHOM NMOMOLIM ceMbe U AeTam» (98,94 u3
100).

CrnenyeT OTMETUTh, UTO Bce 12 opraHu3auuii COUMAIBLHOTO OOCITYKMBaHUS
MOJIyYHJIM BBICOKHE OAJIIBI IO pe3yJIbTaTaM MPOBEACHUS HE3aBUCUMOM OLEHKH: OT
79,02 6amnoB (I'KY «CnernuansHbIN JOM IS OAMHOKUX MpecTapenbix») 10 99,82
o6amoB (I'KY «KoMmmiekcHbI LHEHTP COLMAIIBHOTO OOCIYXMBAaHUA B YPBAaHCKOM

paiioHe»).

Cpenanii WHTETpaNbHBIA IMOKA3aTeIh OICHKM KadeCTBAa IO OPTaHU3AIUsIM
coluaabHOro oocnyxuBanusi— 94,47 6amios.

[TonpoOHee ¢ WHTETpPAIBHBIMU TIOKA3aTEISIMU 10 KaXJIOW OpraHU3aluu
MOKHO MTO3HAKOMUTHCS B Ta0uie 6.1.
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Tabnuia 6.1

PenTtnHr no UHTErpasibHbIM MOKa3aTe/ 1AM He3aBUCMMOM OLUEHKN Ka4eCTBa YCﬂOBMﬁ OKa3saHuda ycnyr opraHmsaumnamm coumnajibHOro OGCJ’IY)KMBaHMFI

O0mme KpUTEPUH OLleHKH

HuTerpanbuo 2 - kpuTepmii
e 3HaYeHHe no KOM(OPTHOCTH
COBOKYMHOCTH . ycJI0BHii . 4 - xputepuii 5 - xpurepmii
06uux 1 - kpuTepuii npeaocTaBIeHu 3 - kputepuii J00pokeaaTe]b | YIOBJIETBOPEHH
KpHUTEPHEB B OTKPLITOCTE | sl YCIIYT, B TOM JIOCTYIHOCTE HOCTb, ocTh
4acTu JOCTYIHOCTE qucie Bpems yeyr s BEXKJIMBOCTH YCIOBUSIMH
" uHpoOpManUU HHBAJIHIOB
nokasareJei 0XKUAHUS paGoTHHKOB OKA3aHMS YCJIYyT
" NpeIoCTaBIeH!
Ne Yupexaenus JOMOJIHUTEJIb sl YCJIYTH
HBIX IMoxa3zarean Ioka3arean Iloka3arenan Ioka3arenn Iloka3arean
nokasareuiei, Hurerpanshoe Hurerpanbnoe HuTterpanbHoe HHTerpanbHoe HUHTerpanbHoe
XapakTepu3sy 3HAYeHHe B 3HaYeHHe B 3HAYeHHe B 3HaYeHHE B 3HaYeHHe B
I0IIUX 00mue YacTH 4acTH YacTH YacTH 4acTH
KpUTepHH noka3zareJiei, nokasareJiei, nokasareJiei, nokasareJiei, ToKa3sareJiei,
XapaKkTepu3yio XapaKkTepu3syio XapaKTepu3syio XapaKTepu3syio XapaKTepu3syio
IUX OOLIMit IIMX 00Ut IMX O0LIHii IMX O0LIHUii IMX 00LIHii
KpuTepuii KpuTepuii KpuTepuii KpUTepuii KpuTepuii
OLIEHKH OLIEHKH OLIEHKH OLIEHKH OLIEHKH
1 2 3 4 5 6 7 8
1 'KV «lleHTp conpanpHOro o0cinyXuBaHus B 1.0. Haipumky 98,44 98,2 100 94 100 100
2 I'KY «KoMruieKCHBIN IEHTP COLMALHOI0 00CIy)KMBaHUsl B bakcaHCKOM paiioHe» 95,36 99,1 100 77,7 100 100
3 I'KY «KoMIUIEKCHBIH IEHTP CONMAIBLHOTO 00cykuBanus B JIeCkeHCKOM paifoHe» 98,2 97,3 99,7 94 100 100
4 I'KY «KoMIUIeKCHBIH IEHTP CONUATBHOT0 00CTyKUBaHHS B I. IIpoxiTagHom» 98,1 90,5 100 100 100 100
5 'KV «KoMIIeKCHbIH HEHTP COLHMAIBLHOr0 00CTy)KHBaHHsI B YPBaHCKOM paifoHey 99,82 100 100 99,1 100 100
6 I'KY «KoMIUIeKCHBIH IIEHTP COUATbHOTO 00CTyKHBaHHUs B YereMcKoM paifoHe» 87,5 74,6 98,7 68,2 98,6 97.4
7 I'’KY «ba3oBblil pecnyOJIMKaHCKHI TETCKUH peaOMITAIMOHHbIH 1eHTp «Pamxyray 95,6 88,5 99 92 98,8 99,7
8 I'KY «PecnyOiiKkaHCKHI TepOHTONOTHYESCKIH peaOMINTAIHOHHBIA IIEHTP» 99,1 96,1 99,4 100 100 100
I'KY «Pecny0nukaHCKHiA COIHATBHO-PEAOMITUTAIIMOHHBIN LIEHTP IS 85.4 87,2 84,2 96,7 80,6 78,3
9 HecoBepleHHoJaeTHUX «Hambicy
10 | I'KY «Hanp4MKCKHi JOM-UHTEPHAT JIsl IPECTAPENbIX U HHBAJIHIOB 98,12 96,7 99,6 100 98,8 95,5
11 I'KY «CrenuanbHblid I0M ISl OAMHOKHX MPECTapesbiXy 79,02 82,3 84,2 73,5 87,2 67,9
12 I'KY «Pecny0JIMKaHCKHI IIEHTP COIMAIbHON IOMOIIU CEMbE U JICTSIM)» 98,94 98,2 98.5 100 99,2 98.8
13 CpenHee HHTErpajabHOE 3HAYEHHE 94,47 92,39 96,94 91,27 96,93 94,8
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3AKJIIOYEHUE

B pamkax npoueaypsl HE3aBUCMMOW OLIEHKM KayeCTBa YCJIOBUM OKa3aHMUs
YCIYr OpraHu3alus MM B c(epe COLUMaIbHOrO OOCIYKMBAHHMS Ha TEPPUTOPUHU
Kabapauno-bankapckoit Pecnybnmuku B 2019 romy Obimo wmccimemoBano 12
OpraHu3aluid COOTBETCTBYIOLIEN HAIIPABICHHOCTH.

Pe3ynbraTel HE3aBUCMMOM OLIEHKM Ka4ECTBA YCIOBUM OKA3aHUS COLMAIIBHBIX
YCIIYT MO3BOJISIIOT ClIeNaTh OOIIUIA BBIBOJ O TOM, YTO MOJABJISIONIEe OOIBIINHCTBO
NOJIy4yaTelie COLMAJbHBIX YCIYyr YIOOBJIETBOPEHBI YCIyramMyd OpraHU3aluil
COIMAIBHOTO 00CITY>KUBAaHMSI HACCIICHHUS.

BricokuMu OlleHKamM# TOJydaTesie COIMaNbHBIX YCIYr OBLIM OTMEYEHBI
ITOKA3aTENHN:

- xapakrepusytomue kpurepuid «Kom(popTHOCTh yCIOBUI NPEeNOCTaBICHUS
YCIIYT, B TOM YHUCJIE BPEMSI OKUIAHUS IIPEIOCTABICHUS YCIIyI»;

- XapakTepusylomue Kputepuid «JloOpoxkenarenbHOCTh, BEXKIHUBOCTh
PabOTHUKOB OpTraHU3aAIIUuN;

- XapaKTEPU3YyIOINE KPUTEPUN «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS
YCIIyT».

OTMedeH BBICOKHI ypOBEHb MH(MOPMAIIMOHHON OTKPBITOCTH OpraHuU3aIuit
couraibHoro  obcmyxxkuBanusi  KabapauHo-bankapckoit  PecnyOnuku.  Bcee
OpraHu3alliy COMHAIBHOTO OOCTYKUBAHUS UMEIOT WH()OPMAIIMOHHBIE CAUTHI U TI0
OoJbIIIel YaCTH OIEHUBAEMBIX IMTAPAMETPOB COOTBETCTBYIOT IPUHSATHIM HOPMaM.

B OonbmIMHCTBE OpraHU3alMi COLMAIBHOIO OOCITYKMBaHUS MJs JIUI[ C
OTPaHUYECHHBIMUA BO3MOXKHOCTSIMH 3/I0POBbsI 00E€CIICUEHBI YCJIOBHUS JIOCTYITHOCTH,
MO3BOJISOIIME ATOM KATETOPUH TPaKJaH MOJy4aTh COLUATIbHBIE YCIYTH HapaBHE C
OCTAJIbHBIMU TOJYy4aTeNsIMA YCIIYT, & IOMEIICHUs OPraHu3alui U MPUIIETaroInuX
K HUM TepPUTOPUN 000PYIOBaHBI C YYETOM JOCTYIMHOCTU JJIsl COOTBETCTBYIOIIUX

IPYIII FPaXKIaH.
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PeliTuHr opranuzanuii coruaabHOTO 00CTyKUBaHus Hacenenus KabapamHo-
bankapckoit Pecny6nuku, copmMupoBaHHBIH 1O pe3yiabraTaM HE3aBUCUMOM
OLICHKH, CBUJIETEIILCTBYET O BO3MOKHOCTH OPTraHHU3allli pealn30BaTh MOKa3aTeNu,
XapakTepu3yIolue o0IMe KPUTEPUN OLEHKHA KayecTBa YCIOBUH OKa3aHUs YCIyT
(npuka3z MunucTepcTBa Tpyda W couuangbHO 3amuTel PO ot 23 mas 2018
Ne 3170 «OO0 yTBepKA€HHM TOKa3aTelei, XapaKTepu3ylolux oOlue KpUTepuu
OLICHKM KauyecTBa YCJIOBUWM OKa3aHWs yYCIYl OPraHu3alMsIMU COLMAIBHOTO

O6CJ'IY)KI/IB8_HI/I$I 151 q)eﬂepaHLHBIMI/I YUPCIKACHUAMA MGHHKO-COHH&HBHOﬁ

AKCMIEPTH3bI»), HAa 0OoJiee BBICOKOM YypOBHE (MakcuMmaibHoe 3HaueHue — 100
0aJIIoB).
Jlost JIOCTHUKECHMS MaKCHUMaJIbHbIX 3HAYCHUM ToKa3areieH,

XapaKTEPU3YIOMNX KPUTEPUM OIEHKM Ka4eCcTBAa YCJIOBHM OKa3aHUsl YCIYT,
YUPEXKACHUSAM COLMAIBHOTO 00CTYKUBAHUS PEKOMEH0BAHO:

- MaKCUMaJIbHO NPUOIU3UTH OTKPBITOCTh U JOCTYMHOCTh HUH(OpPMAIINH,
pa3MeIEeHHON Ha cailTaxX COLMAIBHBIX YUPEKIECHUN K peanbHbIM MOTPEOHOCTSIM
noJiy4yareyiel CoIMajdbHbIX YCIyr B YacTH TOJHOTHI CBEJEHUM, JIETKOCTU H
ya00CTBa MOIB30BAHUS JJI TPAKIAH;

- YCOBEpIIEHCTBOBATh JUCTAHIIMOHHBIE CIOCOOBI OOpaTHOW CBSI3U U
B3aUMOJICHCTBUS C TOJYYaTeNsIMU YCIYT, B OCOOEHHOCTU 3JIEKTPOHHBIE CEPBUCHI
(bopma st moauM PAEKTPOHHOTO OOpareHus (3KamoObl, TPEATIOKEHHUS); pas3ae
«YacTo 3amaBaeMble BOMPOCHD; MOJYYEHUE KOHCYIBTALMHU [0 OKa3bIBAEMBIM
yciyram M mp.);

- o0ecneunuTh B OpraHu3alUsX TEXHUYECKYI0 BO3MOKHOCTH BBIPAXKEHUS
NoJTyyaTesieM YCIyr MHEHUS O KaueCTBE OKa3zaHUs YCIYyr (HaJluuue aHKeThl s
omnpoca rpa)JaaH Wiu TUIEPCCHUIKU Ha HEe);

- YCUJIUTH pabOTy MOMEYUTEIbCKUX COBETOB;

- OpPraHM30BaTh  JIONOJHUTEIbHOE  MPOPECCHOHAIBHOIO  OOy4YeHHue
PYKOBOIUTENICH, CIICIIUATMCTOB YUPESKICHUA C yI€TOM PealbHBIX MOTPEOHOCTEH B
MOBBIIIIEHUHA Kaue€CTBa COLMAJIBHOTO OOCIYXKHMBAaHUS B HAYyYHO-METOIUYECKUX

HeHTpax ( B TOM 4yucie Ui TPpUOOPETEHHs CIIEMAIMCTOB B 00JacTH  peau3aluu
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BO3MOXXKHOCTH TIPEIOCTABICHUS MHBAIMAAM MO CIYXy (CIyXy W 3PEHHIO) YCIyT
cypaorepeBoauuka (TUIOCypIonepeBOUHKA));

- BOCIIOJIHUTH  HENOCTAaToK  HeoOXoaumoro  o0OpydoOBaHUSA IS
MaJIOMOOWJIBHBIX TPYIII MOTy4YaTesiel yCIIyT;

- TIOBBICHTH YPOBEHb KOM(OPTHOCTH B OTAEIBHBIX IOMEIICHUAX (3aMeHa
WM TIPHOOpEeTeHHEe MeOenu, HAINIUe W TOCTYMMTHOCTh CAaHUTAPHO-TUTHCHUYECKUX

MIOMEIICHUH).
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PCKOMCHIlaIII/II/I AJIA OpFaHH3aHHﬁ COIMNAJIBHOIO OﬁCJIy)KI/IBaHI/Iﬂ 110

YJAYYIIIEHUI0 Ka4eCTBA YCJIOBUI OKA3aHUSA YCJIYT
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I'KY «llenTp conuaabHOro odocay;xuBanus B r.o. Haapuuk»

Ne | Kpurepuit 3HaueHUe KpUTEPHs
(max = 100)

1 | OTKPBITOCTh U AOCTYIIHOCTH HWH®OPMAIIMU O 98,2
OPI'AHU3ALIMUA

2 | KOM®OPTHOCTD YCJIOBUI I[MPEAOCTABJIEHUA 100
YCIYT,BKIIIOYA A BPEMA OXUJIAHUA
[NPEAOCTABJIEHUA YCIIYT'U

3 | AOCTVYITHOCTD YCJIVI" JIA MHBAJIM0B 94

4 | JOBPOXEJIATEJIbBHOCTbD, BEXKJIMBOCTH PABOTHMKOB 100
OPI'AHM3ALNU

5 | YAOBJIETBOPEHHOCTL  YCIIOBUSAMU  OKA3AHUA 100
YCIIYT

6 | UHTEI'PAJIBHOE 3HAYEHUE IIO0 COBOKVYIIHOCTHU 98,44
ObLIMX KPUTEPUEB

BoiBoabI M NMPEAJIOKCHUSA

Bricokne 3HaueHMS 10 BCEM ITOKa3aTeNsIM BHYTPH KaXXJ10I'0O KpUTCPHU.

OTKIIOHEHHS 110 BCEM ITOKA3aTCIISIM Haxo4dATCd B IPCACIaxX OTKIIOHCHUS CPCAHUX XapAKTCPUCTUK
BBI60pO‘lHOfI COBOKYITHOCTH OT CPEAHHUX XapaKTECPHUCTHUK FeHepaﬂBHOfI COBOKYIIHOCTH, 4YTO
ABJIICTCA IPUCMIICMBIM.

Pexomenpyercs:

1. ObecnieunTh HAMMYUME M JIOCTYIIHOCTh CAHUTAPHO-TUTMEHHMYECKUX IOMEIICHUH.
[IpoBecTH KOCMETUYECKHUI PEMOHT.

2. ObecnieunTh HaIMYUEe U JOCTYHHOCTh CICIHAIBHO OOOPYIOBAaHHBIX CaHUTAPHO-
TMTHEHNYECKUX MOMEIEHUH B OpraHu3aiu

3. PasmecTuTh Ha MHPOPMAITMOHHBIX CTEHAAX B MOMEIIEHHUIX OpraHU3alul HH()OPMAIIHIO
0:

. MaTepHaIbHO-TEXHMUECKOM  00ECHEeUeHHH  MPEeNOCTABICHUS  COLMANBHBIX  yCIYyT

(HanMuuKu 00OpyIOBAHHBIX MOMEIEHUN AJIs MPEIOCTABICHUs COLUAIIBHBIX YCIYT, B TOM YUCIIE
O0ubimoTex, OOBEKTOB CIOPTA, CPEACTB OOYYCHHS W BOCIUTAHUSA, YCJIOBUSX MUTAHUSA U
o0ecredyeHns: OXpaHbl 3J0POBbs MOIyYaTeIed COUUAIBHBIX YCIIYT, 10CTyNe K HHPOPMALlUOHHBIM
crcreMaM B cepe couuanbHoro odcimyxuBanus u cet "Muarepuer");

4. Pa3zmectuts Ha odunmanpHOM caiiTe opraHusanuu B cetu «MIHTEpHET» OpraHu3anmn
MHPOPMALIHUIO O :
. (MHAHCOBO-XO3SIMCTBEHHOW IEATENBHOCTH (C MPUWIOKEHHEM DIIEKTPOHHOTO 00pasa

T1aHa (PMHAHCOBO-XO3SIICTBEHHON JEATEIHLHOCTH).
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I'KY «KoMmieKCHbIN HEeHTP COLHATIBHOrO0 00cay;kuBanns B bakcanckom paiione»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 99,1
OPI'AHM3ALNU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 100
YCIIVI,BKIIIOYA A BPEMA OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 77,7

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 100
OPI'’AHM3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 100
YCIVYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 95,36
ObLIMX KPUTEPHMEB

Pexomennyercs:

1. OGopynoBaTh TEpPUTOPUH, NPUIETAIOIIME K OpPraHU3alMMd, U €€ IMOMELICHHS C Y4YeTOM
JOCTYIHOCTH JUIsl MHBAJIUAOB, 00ECIICUNTh:

o Hanuune BbIIEIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINIOB;

2. ObecneunTh YCIOBUS TOCTYITHOCTH, MTO3BOJIAIOLINE HHBAINAAM MOJIYyYaTh YCIYT'H HapaBHE C
JOPYTUMH:

o B03MOXHOCTh IpeNOCTaBIE€HUS MHBAIMIAM 10 CIyXy (CIyXy W 3pEHHI0) YCIyr
cyplonepeBoaunKa (TugIonepeBoIInKa);

o [Tomomp, oxa3piBaeMass paOOTHUKAMHU OpraHU3alMM, MPOLIEAUIMMUA HEOOXOAUMOe
o0yuyeHue (MHCTPYKTUPOBAHHE) MO COMPOBOXKICHUIO MHBAIMAOB B MIOMEIICHUAX OPTaHU3aNH U
Ha MPUJIETaIoIIe TEPPUTOPHH;

o Hannune BO3MOMKHOCTH IpPENOCTABIEHUS YCIYTrd B JUCTAaHIIMOHHOM pEXHME WM Ha
IOMY

3. PazmecTuTh Ha opUIIMANIEHOM caiiTe opraHu3aiu B ceTH «IHTepHET» OpraHu3aIiu
nH(pOpMaIHIo O :

o HOPSAJKE U YCIOBUAX IMPEJOCTABICHUS COLMAIBHBIX YCIYT M0 BUJAM COLMAIBHBIX YCIyT
u ¢GopMaM COLMAIBHOTO OOCIYXMBaHHMsA, B TOM YHCJIE€ O IEPEYHE COLUAIBHBIX YCIYT,
IIPEIOCTABIIIEMBIX OpraHU3alMel; O MOPAAKE U YCIOBMSIX IPEJOCTABICHUS COLUAIBHBIX YCIyT
OecIuIaTHO M 3a IUIaTy 10 BUAAM COLMAIbHBIX YCIYT U (hopMaM COLMANIBHOTO OOCITYKUBAHMUS; O
Tapudax Ha COIHMATIbHBIE YCIYyTH MO BUAAM COLHUAIBHBIX YCIYyr M (opMaMm COIMaILHOTO
oOCITy’)KMBaHMsI;, pa3Mepe IUIaThl 3a IPEAOCTaBICHHE COLUAIBHBIX YCIYr, a Takke O
BO3MOKHOCTH IOJTyYEHHSI COLIMANBHBIX YCIyT OeCIUIaTHO.
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I'KY «KoMIuUIeKCHBII HEHTP COUAIBLHOr0 00Cay:KuBanus B JleCckeHCKOM paiioHe»

No | Kpurepwuii 3HaYeHue KpUTEPUs
(max = 100)

1 | OTKPBITOCTh M HAOCTYIIHOCTH HUH®OPMALIUU O 97,3
OPTAHU3ALUN

2 | KOM®OPTHOCTD YCJIOBUM [MPEAOCTABJIEHUA 99,7
YCIIYT,BKIIIOYAA BPEM3 OXNIOAHUA
[MPEAOCTABJIEHUA YCIIYT'U

3 | ZJOCTYINIHOCTH YCIIVT AJIA NTHBAJIMJIOB 94

4 | JOBPOXEJIATEJIbBHOCTbD, BEXXJIMBOCTb PABOTHHUKOB 100
OPTAHU3AIIMN

5 | VAOBJIETBOPEHHOCTL  VCJIOBUAMHU  OKA3AHUA 100
YCIIYT

6 | UHTETPAJIBHOE 3HAYEHUE II0 COBOKVYIIHOCTU 98,2
ObBLIMX KPUTEPUEB

Pexomennyercs:

1.06ecnieunTs HANIWYWE W JOCTYIMHOCTh CAHUTAPHO-TUTHCHHUYECKUX moMerieHuid. [IpoBectu
KOCMETUYECKHI PEMOHT.

2. ObGopynoBaTh TEPPUTOPHH, TPUJICTAIONIUE K OpPraHW3allih, U €€ TOMEHICHHS C YYeTOM
JOCTYIMHOCTH JIJIs1 HHBAJIUJIOB, 00€CIICUHTh:

o OO0ecrieunTh HAIWYWE H JOCTYINHOCTh CIHEIHAILHO OOOpPYJOBAaHHBIX CAHHTAPHO-
TUTMEHUYECKUX IIOMELIEHUH B OpraHu3ain

3. O6ecreuuTh YCIOBHS JOCTYITHOCTH, MIO3BOJISIONINE HHBAIUAAM MOJIYYaTh yCIIyTH HApaBHE C
OPYTUMU:

o [Tomomps, oka3piBaeMasi paOOTHUKAMU OPTAHU3AIMH, TPOIICAINIUMUA HEOOXOAMMOE
oOydeHue (MHCTPYKTHUPOBAHUE) IO COMPOBOXK/ICHUIO MHBAJIUIOB B MMOMEIIEHUSX OPraHU3aluU U
Ha MPUJIETAIOIIEH TEPPUTOPUH;

4. PazmecTuTh Ha MHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUAX OPraHU3aluy HH(OPMALIUIO O :

. [IpoBenenun HE3aBUCUMOM OLIEHKU KauyecTBa (B T.4. CPOKHU MPOBEICHMS HE3aBUCUMOM
OLICHKM KaueCTBAa, KOJIMYECTBEHHBIE PE3YyJIbTAThl OLICHKH, TUIAHBI 110 YCTPAHEHUIO BBISBICHHBIX
HEJIOCTATKOB)
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I'KY «KoMIuleKCHbII EHTP COUAJBHOr0 00cayxkuBanus B I. [Ipoxsiagnom»

No | Kpurepwuii 3HaYeHue KpUTEPUs
(max = 100)

1 | OTKPBITOCTh M HAOCTYIIHOCTH HUH®OPMALIUU O 90,5
OPTAHU3ALIMA

2 | KOM®OPTHOCTD YCJIOBUM [MPEAOCTABJIEHUA 100
YCIIVI,BKIIIOYA A BPEM3 OXNIOAHUA
[MPEAOCTABJIEHUA YCIIYT'U

3 | AOCTYITHOCTD YCJIVT [JIA UHBAJIM0B 100

4 | JOBPOXEJIATEJIbBHOCTbD, BEXXJIMBOCTb PABOTHHUKOB 100
OPTAHU3AIIMN

5 | VAOBJIETBOPEHHOCTL  VCJIOBUAMHU  OKA3AHUA 100
YCIVYT

6 | UHTETPAJIBHOE 3HAYEHUE II0 COBOKVYIIHOCTU 98,1
ObBLIMX KPUTEPUEB

BbiBoabI 1 MpeJIOKeHHE:

Pexomennyercs:
1. OGecrieunTh HANIMYKME HA OPHUIUATBHOM CaliTe OpraHU3ali HH()OPMAIMH O JUCTAaHIIMOHHBIX
crocobax B3auMOJECHCTBUSA C MOJIydaTeIsIMH YCIIYT U UX (PyHKIIMOHUPOBAHHUE:

o paznena opuIHaIbLHOTO caiita «Hacto 3agaBaeMbie BOIPOCHD)

2. O6ecneunTh YCIOBHS IOCTYITHOCTH, TIO3BOJISIONINE HHBAIUAAM MOIy4aTh YCIIyTH HapaBHE C
JpYTUMH:

o HaJIMYUE albTEPHATUBHOM Bepcuu O(QUUIUANTBHOTO caiiTa opraHu3alud B CETU

«MHTEepHET» 171 UHBAJIUJIOB 110 3PEHMUIO;

3. Pa3mectuth Ha oumanbHOM caiiTe opraHu3anuu B cetu «IHTepHeT» opraHu3aiuu
MH(POPMALIHUIO O :

o yupeautesne (yu4peIuTeNsx) OpraHu3aluu COIHUAIBHOTO OOCIY)XKMBaHHUS C YKa3aHHEM
HAUMEHOBAHHUS, MECTa ero (MX) HaXOXKJIEHUS, KOHTAKTHBIX TEIe(POHOB M aIPECOB AICKTPOHHOMI
MIOYTBHI;

o CTPYKTypE€ U OpraHax yIpaBJIeHUs OpPraHU3allid COLUAIBLHOTO OOCITY)KMBAaHUS C
yKa3aHHEeM HaWMEHOBAHHMM CTPYKTYPHBIX MOJpa3/eieHuil (OpraHoB YyIpaBiieHUs), (GamMHIni,
MMEH, OTYECTB M JOJDKHOCTEH PYKOBOAMUTENEH CTPYKTYPHBIX IOAPA3JCICHUI, MecTa
HAXOXJICHUS CTPYKTYpPHBIX MOJpa3ieNeHuil, aapecoB o(UIMATIbHBIX CAWTOB CTPYKTYPHBIX
nozipasziesieHuil (Ipy HaJu-4uM), aApPECOB 3JIEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpPA3AEICHUM
(mpu HANIUYMM); O MOJIOKEHUSAX O CTPYKTYPHBIX MOAPA3JEICHUSIX OpraHU3alMi COLUATBHOIO
oOciyxuBaHusl (IpU WX HAJUYMHU); O TEPCOHAIBHOM COCTaBe PAOOTHUKOB OpraHU3aINH
COLIMAJIBLHOIO OOCITYKHBaHUI C YKa3aHHEM C WX COrjlacus YpOBHsS 00pa3oBaHUs, KBaIU(UKAILIMK
¥ OmbITa pabOTHI; O TIOMEYUTEILCKOM COBETE OPTaHU3AIMH COIIMATBHOTO 00CTYKHUBAHHUS;

o MaTepUalbHO-TEXHUYECKOM  OOECHEUYEeHHUU  MPEAOCTABICHUS  COLUUANBHBIX  YCIYyT
(Hammumu 000pyIOBAHHBIX MTOMEIEHHN JJISi TIPEIOCTABICHUSI COLMAIIBHBIX YCIYT, B TOM YHCIIE
O6ubaMOTEK, OOBEKTOB CHOPTAa, CPEACTB OOY4YEHHsS] M BOCIUTAHUS, YCIOBUAX NUTAHUS H
o0ecriedeHns1 OXpaHbl 3J0POBbS MOJTyYaTeIel COUAIBHBIX YCIIYT, I0CTyNe K HH(POPMAIIMOHHBIM
cuctemMaM B cpepe coranbHOro o0caykuBanus u cet "MHTepHeT");

o dopme comuanbHOrO OOCTYXHBaHWS, B KOTOPOW OpraHW3alnus TPeIOCTaBISET
collMajbHbIE YCIYTH (CTAallMOHAPHOM, MOJTyCTAllMOHAPHOM, Ha AOMY);
o BUJAX COLUUAIbHBIX YCIYr, IPEJOCTaBISEMBbIX OpraHu3anueit COLIMAJILHOTO

00CITy’)KUBaHUs (COLMAIbEHO-OBITOBBIE, COLMAIBHO-MEAULIUHCKHIE, COLMAIBHO-IICUXOJIOTHYECKUE,
COLIMAJIbHO-NIEAATOTUYECKHE, COLMAIbHO-TPYAOBBIE, COLIMAIBHO-IIPABOBBIE, YCIyTH B LEJIAX
MIOBBIIIEHUS] KOMMYHHMKATUBHOIO IIOTEHIMAja IOJIydaTeslell COLUAIbHBIX YCIYr, CpPOYHbIE
COLIMAJIbHBIE YCIIYTH);
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o MOPSIIKE U YCIOBUSAX MPEIOCTaBICHUS COLMATBHBIX YCIYT MO0 BUAAM COLUAIBHBIX YCIyT
u (popMaM COUMATBLHOTO OOCIYXHUBaHHUS, B TOM YHCJIE€ O TEpPEYHE COIUATBHBIX YCIYT,
MPEAOCTABIIAEMbIX OPraHU3alUEeH; O MOPSAKE U YCIOBUSX MPEAOCTABICHUS COLUUATIBHBIX YCIYyT
OeCIUIaTHO M 3a TUIATy IO BUJAAM COIMAIBHBIX YCIYT U (OpMaM COIHAIIBHOTO OOCTYKMBAHUS; O
Tapudax Ha COLUHUATbHBIE YCIYTd 1O BHUJAM COLHUANBHBIX YCIyr U (OpMaM COIHAIBLHOTO
oOCIy>)KMBaHUS; pa3Mepe IUIaThl 3a TPEJOCTABICHUE COIMAIBHBIX YCIyr, a Takke o
BO3MO>XHOCTH TTOTYYESHHSI COITUANIBHBIX YCIYT OeCIUIaTHO;

o YUCJICHHOCTH TIOJydaTesiel COIMaTbHBIX YCIYT TI0 (hOpMaM COIHAIBHOTO OOCTYKUBAHUS
U BHUJAM COIMATBHBIX YCIYT 3a CYeT OIO/DKETHBIX ACCHUTHOBAHHMM OIOKETOB CYOBEKTOB
Poccuiickoit ®denepanuu, YHUCIECHHOCTH TONy4YaTeIed COIHMAIBHBIX yCIyr 1o (opmam
COLIMATBHOTO OOCITYXKMBaHUS W BUAAM COLMAJBHBIX YCIYT 3a IUIATy, YaCTUYHYIO IUIaTy B
COOTBETCTBHH C JIOTOBOpPAaMH O TIPEJAOCTaBICHUU COIMAIBHBIX YCIYr 3a CYET CpPEICTB
bu3nYecKuX TUI U (WIH) IOPUAUYECKUX JTUIL;

o KOJIMYECTBE CBOOOIHBIX MECT JIJISl TIpUEMa TMOTydaTesied COIMaIbHBIX YCIyT 1o (hopmam
COLIMATBHOTO 00CTYy>KHMBaHUs, (PMHAHCHUPYEMBIX 32 CUET OFOKETHBIX aCCUTHOBAHMI OIOJKETOB
cyowrekToB Poccuiickoit Denepanuu, U KOTMYIECTBE CBOOOAHBIX MECT ISl MpUeMa ToTydaTesiei
COLIMATIBHBIX YCAYT MO (opMaM COLMATBLHOTO OOCIYXKMBAaHHS 3a IUIATy, YaCTUYHYIO IJIaTy B
COOTBETCTBHH C JIOTOBOpPAaMH O TIPEJAOCTaBICHUU COIMAIBHBIX YCIYT 3a CYET CpPEICTB
(bu3nYeCKUX TUI U (WIH) IOPUAUUECKUX JTUIL;

o 00beMe TPEOCTABISIEMBIX COIMAIBHBIX YCIyT 3a CUYeT OOJDKETHBIX AaCCHTHOBAHUN
OroKeToB cyObekTOB Poccuiickoit denepanuu u 3a miaaTy, YaCTUYHYIO IJIATy B COOTBETCTBUU C
JIOTOBOpPaMH O MPEJOCTABICHUHN COLHUANBHBIX YCIYT 3a CUET CPEACTB (PU3NYECKUX JUI U (WIIH)
FOPUIUYECKUX JINLL,

o MpaBujaX BHYTPEHHETO PACTOpsAKa sl MOJTydaTeled COIMaIbHBIX YCIyT, MpaBUjax
BHYTPEHHETO TPYJOBOTO PACHOPSAKA, KOJJIEKTUBHOM JOTOBOPE (C MPUIOKEHHUE dIEKTPOHHOTO
o0Opaza TOKyMEHTOB).
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I'KY «KoMmnjieKkcHbIN HEeHTP COLHATBHOI0 00CIyKHBAHUS B YPBAaHCKOM paiioHe»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 100
OPI'AHM3ALNU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 100
YCIIVI,BKIIIOYA A BPEM: OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 99,1

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 100
OPI'’AHM3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 100
YCIYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 99,82
ObLIMX KPUTEPHMEB

BoiBoabI U npeJIOKeHne:

Bricokue 3HaueHus o BCeM MOKAa3aTeNsIM BHYTPH KaKI0TO KPUTEPHSL.

OTKJIOHEHUS IO BCEM IMOKA3aTeNsIM HaXOAATCS B Mpeesiax OTKJIOHEHHS CPEIHUX XapaKTePUCTUK
BBIOOPOYHON COBOKYIHOCTH OT CpPEIHHX XapaKTePUCTUK TE€HEpalbHOM COBOKYMHOCTH, YTO
SIBJISIETCS] IPUEMJIIEMBIM.

Pexomennyercs:

1. OGecnieunTh YCIOBHS TOCTYITHOCTH, MO3BOJISIONINE HHBAIUAAM MOJIyYaTh yCIyTH HapaBHE C
JIPYTUMU:

. BO3MOXXHOCTh TPEJOCTaBICHUS HMHBAIMAAM 1O CIOyXy (CIyXy H 3pEHHUI0) YCIyr
cyprornepeBoaunka (TuhaocypaonepeBoIINKa).

96



I'KY «KoMIuieKCHbIN LIEHTP COIHAJIBHOIO0 00cay;kuBanns B YeremckoMm paiione»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 74,6
OPI'’AHM3 AU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 98,7
YCIIVI,BKIIIOYA A BPEMA OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 68,2

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 98,6
OPI'’AHU3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 97,4
YCIVYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 87,5
ObLIMX KPUTEPHMEB

Pexomennyercs:

1. OGecrieunTs HAIMYKME HA OPHUIUATBHOM CaliTe OpraHUu3alyi HH()OPMAIMH O JUCTAHIIMOHHBIX
croco0ax B3auMOAEHCTBHUS C MOTyYaTesIMU YCIyT ¥ X (QYHKIIMOHHUPOBAHHE:

. pazzaena opuMaIbHOTO caifta «4acTo 3a1aBaeMble BOIIPOCHI»;

. TEXHHYECKOM BO3MOXXHOCTH BBIPKEHHUS IIOJydaTelleM YCIyr MHEHHS O KadecTBe
YCIIOBHI OKa3aHMs YCIOyr OpraHu3alueil (Halu4Me aHKeTbl JUIs OIlpoca TpaXKAaH WU
THUTNIEPCCHUIKY Ha Hee).

2. Ob6ecnieunTh HaTMYUEe KOM(OPTHBIX YCIOBUMN IS IPEIOCTABICHUS yCIIYT:

. HaJIMYHe U JOCTYIHOCTh IUTHEBOM BOJBI;

o JOCTYITHOCTh 3allMCH Ha MOJydyeHHe yciayru (mo TenedoHy, Ha OQUIHMAIBLHOM CalTe
OpraHM3aIyH, mocpencTBoM EanHoro moprana rocyJapcTBEHHBIX M MyHUIUIAIBHBIX YCIIYT, IPH
JIMYHOM TIOCEIIEHUH B PETUCTPAType WIH y CHEeHAINCTA | TIp.);

3. OGecreunTdb yCIoBUs JOCTYITHOCTH, TO3BOJISIONINE HHBAINAAM TI0JTydaTh YCIIyTH HapaBHE C
APYTHMHU:

. BO3MOKHOCTb ITPEIOCTABICHIS HHBAIUIAM I10 CITyXY (CIyXy U 3pEHHIO) YCIyT
cyplornepeBoaunka (Tu(hiIocypaonepeBoIInKa);

. HaJIM4YKe aIbTePHATUBHOM BepCcH OQHUIMATLHOTO CaifTa OpraHn3aliy B CETH
«VHTepHET» ISl UHBAIKIOB IO 3PEHHUIO;

. IIOMOIIIb, OKa3bIBaeMasi pa0OTHUKAaMH OpraHU3alNH, POIIEIIINMH HEOOXO0JIMOe
o0y4yeHue (MHCTPYKTHPOBAHHUE) 110 COMPOBOXKICHUIO MHBAJIHU/IOB B TOMELICHUAX OpPTraHU3aLUHU 1
Ha MPUJIETAIOIICH TEPPUTOPUU

. HaJIM4re BO3MOXXHOCTH MPEOCTABIICHHS YCIIYTH B TUCTAHIIMOHHOM PEXKUME WM Ha
aomy

4. O60pyn0oBaTh TEPPUTOPUH, IPHUIIETAIONINE K OPraHU3AINH, U €€ TIOMEIIEHHUS C YYeTOM
JOCTYIHOCTH U1l HHBAINAOB, 00ECTICYNTh HAINYHNE:

. a/IalITHPOBAHHBIX JIN(TOB, TOPYYHEH, PACIIUPEHHBIX IBEPHBIX IPOEMOB

5. PazmecTuTh Ha MHPOPMALIMOHHBIX CTEH/IaX B IOMELICHUAX OpraHU3aluu HHPOPMAIHUIO O:

o yupeautene (y4peauTensiX) OpraHU3allMM COIHMATbHOTO OOCIy-)KHBAaHUS C yKa3aHUEM
HaMMEHOBAHMUsI, MECTa €ro (MX) HaX0X-JeHUs, KOHTAKTHBIX TelIe()OHOB U aapecoB AIEKTPOHHOM
IIOYTHI;

o MecTe HaXOXKACHUS OpraHu3allMy COLMAILHOTO OOCIy>KHMBaHU, ee guiuuanax (mpu Ux
HAJIMYUH) C yKa3aHUEM aJipeca U CXeMbl IPoe3/a;
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o MaTepHaIbHO-TEXHUUECKOM  00ECHeueHHH  MPEeNOCTABICHUS  COLMANBHBIX  YCIYyT
(Hamuuuu 000pYAOBAHHBIX MOMEIIEHUH ISl IPEAOCTABICHUS COLMAIBHBIX YCIYT, B TOM YHUCIIE
O6ubmoTeK, OOBEKTOB CIOPTA, CPEACTB OOYYEHHS W BOCIUTAHHUS, YCJIOBUSX IUTAHUSA U
o0ecrniedyeHus: OXpaHbl 3J0POBBS MOTyyaTeNel COLUaIbHBIX YCIYT, JOCTyNe K HHPOPMAIIHOHHBIM
crcreMaM B cepe coluaibHoro odcmyxuBanus u cetu "Uurepuer");

. dopMe conManbHOrO OOCITYXHMBAaHHS, B KOTOPOW OpraHu3alus IperoCTaBiseT
COLIMaJIbHBIE YCIYTH (CTallMOHAPHOMN, MTOJIyCTAllMOHAPHOM, HA JOMY);
o BUJAX COLMAIbHBIX YCIYr, HPEJOCTaBIsEMBbIX OpraHu3anueit COLIMAJIBHOTO

o0CITy)KMBaHUs (COLMAIbHO-OBITOBBIE, COLMAIEHO-MEIUIIUTHCKHIE, COLMAIBHO-TICUXOJIOTHYECKHE,
COLIMAIbHO-NIEAATOTHYECKUE, COLMAIbHO-TPYAOBbIE, COLMAIBLHO-TIPABOBBIC, YCIYI'H B LEJAX
MOBBIIICHUS] KOMMYHUKATHUBHOTO TMOTEHIMaNa TMoOJIydyaTeled COLUUAIbHBIX YCIYr, CPOYHBIE
collMajbHbIE YCIYTH);

o MOPSIIKE U YCIIOBUSAX MPEIOCTaBICHUS COLIMATIBHBIX YCIIYT MO BUAAM COLUAIBHBIX YCIyT
n (opMaM COIHAIBHOTO OOCTYXMBAaHUS, B TOM UHCJIE€ O IMEpPEeYHE COLMAIbHBIX YCIYT,
MPEAOCTABIAEMbIX OPraHU3alUEH; O MOPSAKE U YCIOBUSX MPEAOCTABICHUS COLUUAIBHBIX YCIYyT
OecIiaTHO U 3a IJIaTy MO BUJAM COLMAJIBHBIX YCIYT U (opMaM COIHAILHOTO OOCTYKUBaHUS; O
Tapudax Ha COLHUATbHBIE YCIYTH 1O BHUJAM COLHUANBHBIX YCIyr U (OpMaM COIHAIBLHOTO
oOCITyKMBaHUS; pa3Mepe IUIaThl 3a IMPEIOCTABIIEHWE COLMAIbHBIX YCIYyI, a TaKke O
BO3MOYKHOCTH TOJTyUEHHsI COLIMATBHBIX YCIYT OecIIaTHoO;

o YUCJICHHOCTH TIOJTydaTesiel COIMaIbHBIX YCIYT TI0 (hOpMaM COIHAIBHOTO OOCTYKUBAHUS
U BHJAM COLMAIBHBIX YCIYr 3a CYeT O/UKETHBIX ACCUTHOBAHUM OIOMKETOB CYOBEKTOB
Poccuiickoit ®denepanuu, YHUCIECHHOCTH TONy4YaTeIed COIHMAIBHBIX yCIyr 1o (opmam
COLIMATBHOTO OOCITYXKMBaHUS W BUAAM COLMAJBHBIX YCIYT 3a IUIATy, YaCTUYHYIO IUIaTy B
COOTBETCTBHUM C JIOTOBOpaMH O TIPEJOCTaBICHUH COLUAIBHBIX YCIyT 3a CYET Cpe/CTB
(bu3nYeCcKuX TUI U (WIH) IOPUAUYECKUX JTUIL;

o KOJIMYECTBE CBOOOJHBIX MECT JJIsl prUeMa Modydareseil COUalbHbIX YCIyT Mo Gpopmam
COLIMANILHOTO 00CITy>KMBaHUs, (PUHAHCUPYEMBIX 3a CUET OIOPKETHBIX ACCUTHOBAaHUH OIOKETOB
cyowsekToB Poccuiickoit Denepanuul, 1 KOTMYIECTBE CBOOOAHBIX MECT ISl MpUeMa TMoTydaTesiei
COLIMATBHBIX YCIAYT MO (opMaM COLMATBLHOTO OOCIYXMBAaHHS 3a IUIATy, YaCTUYHYIO IJIaTy B
COOTBETCTBHUM C JIOTOBOpaMH O TIPEJOCTaBICHUH COLUAIBHBIX YCIyT 3a CYEeT Cpe/CTB
bu3nYecKuX TUI U (WIH) IOPUAUUECKUX JTUIL;

o o0beME NPENOCTaBISEMBIX COIMAIBHBIX YCIYr 3a CuUeT OMOKETHBIX ACCUTHOBAHUI
010/KeTOB cyObekToB Poccuiickoit denepanyu v 3a miaTty, YaCTUUHYIO IJIaTy B COOTBETCTBHH C
JIOTOBOpPaMH O MPEJOCTABICHUM COLHUANBHBIX YCIYT 3a CUET CPEACTB (U3NYECKUX JUI U (WIIH)
FOPUIUYECKUX JINLL,

o IpaBWJIaX BHYTPEHHEIrO pacropsika AJisl Mojdydareiedl COIUalIbHBIX YCIYT, MpaBUiIax
BHYTPEHHET0 TPYJOBOI'O PaclopsKa, KOJUIEKTUBHOM JIOTOBOPE (C MPUIOKEHUE HIIEKTPOHHOTO
o0pa3a 10KyMEHTOB);

o IIPOBEJCHUM HE3aBUCUMOM OLIEHKHM KadecTBa (B T.4. CPOKM IPOBEJIEHUS HE3aBHCHUMOM
OLIGHKHM KauecTBa, KOJIMUYECTBEHHBIE PE3yJIbTAaThl OLEHKH, IUIaHbI M0 YCTPAHEHHUIO BBISIBJICHHBIX
HEJIOCTATKOB).

6. PazmectuTh Ha oumanbHOM caiite opraHu3auu B cetu «IHTepHeT» opraHu3aiuu
MH(POPMALIHUIO O :

o yupeautene (y4penuTeNsx) OpraHu3aluy COLUAIBHOTO OO0CIY)XMBaHHUS C YKa3aHHEM
HAUMEHOBAHHUSA, MECTa €ro (MX) HaXOXKJIEHUS, KOHTAKTHBIX TeIe(QOHOB U aapecOB AIEKTPOHHOI
MTOYTHI;

o PYKOBOJHTENE, €r0 3aMECTUTENSX, PYKOBOAWTENSX (WINAIOB (MPU UX HATUYHH Y
MOCTaBIIMKA COI[MANIBHBIX YCIIYT) C YKa3aHUEM KOHTAKTHBIX Tele(OHOB U aipecoB dJIEKTPOHHOM
MOYTBHI;

o CTPYKType€ W OpraHax yHpaBJI€HUs OpraHU3allMd COLUAIBHOTO OOCTYXUBAaHUS C
yKa3aHWEM HAUMEHOBAHWN CTPYKTYPHBIX MOApa3/eieHuil (OpraHOB yIpaBlieHUs), (amMuIni,
WMEH, OTYECTB M JOJDKHOCTEH PYKOBOAMUTENEH CTPYKTYPHBIX MOApa3JeICHU, MecTa
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HaXOXXJCHUSI CTPYKTYPHBIX TIO/pa3/IeieHul, aJpecoB O(UIMAIBHBIX CAaHTOB CTPYKTYpPHBIX
nojipazziesieHuil (Mpu HaJu-4uH), aAPECcOB SJIEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpPA3AeICHUMA
(mpy HaMMYMM); O TIOJIOKEHHUSX O CTPYKTYPHBIX IMOJPA3/EICHUAX OPraHU3alluu COLUAIBLHOTO
oOcimyxkuBaHusi (P WX HAJIWYUHK); O TIEPCOHATBLHOM COCTaBe pPAOOTHUKOB OpraHU3alUU
COLIMAJIFHOTO OOCTYXMBAHUS C YKa3aHHUEM C UX COIJIacHsl ypOBHS 00pa3oBaHMsA, KBAIU(UKAILIIH
1 OTIbITa pabOThI; O MONEYUTEIHCKOM COBETE OPTaHMU3alUU COIIMAILHOTO 00CITyKUBAHHUS;

o MaTepHaIbHO-TEXHUYECKOM  00ECHeUeHHH  MPEeNOCTABICHUS  COLMANBHBIX  yCIYyT
(Hamuuuu 000pYAOBAHHBIX MOMEIIEHHUH ISl IPEAOCTABICHUS COLMATBHBIX YCIYT, B TOM YHUCIIE
O6ubmoTeK, OOBEKTOB CIOPTA, CPEACTB OOYYEHHMS W BOCIUTAHUSA, YCJIOBUSX IUTAHUSA U
oOecrniedyeHus: OXpaHbl 3J0POBBS MOTyUyaTeNel COLUaIbHBIX YCIYT, JOCTyNe K HHPOPMAIIHOHHBIM
cucreMaM B cepe coluaibHoro odcimyxuBanus u cetu "Uurepuer");

. (GopMe comManbHOrO OOCITYXKHMBAaHUS, B KOTOPOW OpraHu3alMs IperoCTaBIsIeT
COLIMaJIbHBIE YCIYTH (CTallMOHAPHOM, MTOJIyCTAllMOHAPHOM, HA IOMY);
o HOPSZKE U YCIOBUSIX MPEIOCTABICHUS COLMABHBIX YCIYT M0 BUJIAaM COIMAJIbHBIX YCIYT

u ¢dopMaM COLMATBHOTO OOCITYXXKMBaHHMA, B TOM YHCJIE€ O TIEpPEYHE COLUAIbHBIX YCIYT,
MIPEAOCTABIIIEMBIX OPraHU3alUEN; O MOPSAKE U YCIOBHAX MPENOCTABICHNS COUNAIBHBIX YCIYyT
OecIulaTHO M 3a IUIaTy M0 BUAAM COLMAIBbHBIX YCIYT U (hpopMaM COLMANIBHOTO 0OCITYKUBAHUS; O
Tapudax Ha COLUAIbHbIE YCIYTd MO BHUJAM COLHUANbHBIX YCIyr U (opMaM COLMAIBLHOTO
OOCITy’)KMBaHMsI, pa3Mepe IUIaThl 3a TPEJOCTaBICHHE COLHUAIbHBIX YCIYr, a Takke O
BO3MOXKHOCTH MOJTYYEHHsI COLUANIbHBIX YCIyT OEeCIIaTHO;

o YHUCJICHHOCTH MOJyYaTenel COLUANbHBIX YCIyT 1Mo (opMaM COIMAIbHOTO OOCITYKUBAHHS
U BUJAAM COLMAJBHBIX YCIYr 3a CYeT OIO/DKETHBIX AaCCUTHOBAHHMM OIOKETOB CYOBEKTOB
Poccuiickoii ®enepannu, YUCIEHHOCTH TMOJIydaTeNedl COIMalIbHBIX yCIyr 1o (opmam
COLIMAJIBHOTO OOCITYXMBaHUS M BUAAM COLMAJIBHBIX YCIyr 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUM C JOrOBOPaMH O IIPEJOCTaBICHUU COLMAIBHBIX YCIYI 3a CYET CPEICTB
buznyecKux JUl U (WIH) IOPUAUYECKUX JIULL;

° KOJINYECTBE CBOOOHBIX MECT Ul MpueMa Mojydareneld COMUalbHbIX yCIyT 1o ¢popmMam
COIMAJIBHOTO OOCITY>KMBaHMsI, (GUHAHCUPYEMBIX 32 CUET OFO/DKETHBIX aCCUTHOBAHHI OFOKETOB
cyobekToB Poccuiickoit ®enepaliuy, 1 KOJIMYECTBE CBOOOIHBIX MECT JUIsl IIpUeMa IMoyyaTesei
COLIMAJBHBIX YCIYT MO (opMaM COLMAIBLHOTO OOCIY)KMBaHMS 3a IUIATy, YaCTUYHYIO ILJIaTy B
COOTBETCTBUM C JOrOBOPaMH O IIPENOCTaBICHUU COLMAIBHBIX YCIYI 3a CYET CPEICTB
buznyecKux JUl U (WIH) IOPUAUYECKUX JIULL;

o o0beMe MPEJOCTAaBIIIEMBIX COLHMAIBHBIX YCIYr 3a CYeT OIO/KETHBIX ACCUIHOBAHHM
Oro1xeToB cyobekToB Poccuiickoit denepannu v 3a miaaTy, YaCTUYHYIO IJIATy B COOTBETCTBUU C
JIOTOBOPAaMH O MPEIOCTABICHUN COLHUAIBHBIX YCIYT 33 CUET CPEACTB (QU3NUECKUX JUIl U (HITH)
FOPUINYECKUX JINLL;

° (MHAHCOBO-XO3SHUCTBEHHON JIEATENFHOCTH (C MPUIIOKEHHUEM 3JIEKTPOHHOIO o0pasa
I1aHa (PUHAHCOBO-XO03SIICTBEHHOH 1€ATEIbHOCTH);
o [paBUjIaX BHYTPEHHEIO PACIOPSAAKA Ul IIOIy4daTeled COLMAIbHBIX YCIyr, MpaBUIIaX

BHYTPEHHETO TPYIOBOTO PaclopsaKa, KOJUIEKTUBHOM JOTOBOPE (C MPUIOKEHHE DIIEKTPOHHOTO
o0Opa3a T0KyMEHTOB);

L4 IMPOBECACHUN HE3aBUCUMOU OLCHKMN KadeCcTBa (B T.9. CPOKHU IMPOBCACHUA HE3aBUCUMOU
OLICHKH Ka4eCTBa, KOJMUECTBCHHBIC PE3YJIbTAThl OIICHKH, TUIAHBI M0 YCTPAHCHHUIO BBISIBICHHBIX
HEJIOCTATKOB).
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I'KY «ba3oBblii pecnny0/IMKaHCKHI JeTCKUI peadMJIMTANMOHHBIN neHTp «Paxyra»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 88,5
OPI'’AHM3 AU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 99
YCIIVI,BKIIIOYA A BPEMA OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 92

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 98,8
OPI'’AHU3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 99,7
YCIVYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 95,6
ObLIMX KPUTEPHMEB

Pexomennyercs:

1. OGecrieunTs HAIMYKME HA OPHUIUATBHOM CaliTe OpraHUu3alyi HH()OPMAIMH O JUCTAHIIMOHHBIX
croco0ax B3auMOJAEUCTBUS € OMy4YaTeNIIMU YCIyT U UX (QYHKIIMOHUPOBAHHE:

o paznena opUIMAIBLHOTO caifta «HacTo 3a7aBaeMbie BOIIPOCHD».

2. ObecnieunTh HaTU4IKEe KOM(MOPTHBIX YCIOBUHN JJIS MPEOCTABICHHS YCITYT:

o TPAHCIIOPTHASL JJOCTYITHOCTH (BO3MOXHOCTh JO€XaTh IO OpraHU3aI[ui Ha OOIECTBEHHOM
TpaHCIOpTe, HAJIMYKNE TapKOBKH);

° JOCTYITHOCTH 3alMCH Ha MOJydyeHHe ycayrH (1o Tenedony, Ha OUIMaIbLHOM caifTe
OpraHuzanui, nocpeacTsoM EnnHoro noprana rocy1apcTBEHHbIX U MYHULIUTIANBHBIX YCIIYT, IPU
JIMYHOM IOCEIIEHUN B PETUCTPAType WIH y CIIELUAINCTA U TIp.).

3. ObGecnieunTh YCIOBHS TOCTYIHOCTH, TO3BOJISIONINE HHBAINWIAM MOJIy4YaTh YCIYT'H HapaBHE C
JpYTUMH:

o BO3MOXXHOCTh TPEJOCTaBICHUS HMHBAIMAAM 1O CIOyXy (CIyXy H 3pEHHUI0) YCIyr
cyplornepeBoaunka (Tu(hiIocypaonepeBoIInKa);
o HaJIMYUe aJbTEePHATUBHOM BepcuU OQUIMANIBHOIO caiiTa oOpraHu3alid B CETH

«VHTEpHET» IS MUHBAIHIOB TI0 3PEHHIO.

4. PazmecTuTh Ha MHPOPMALIMOHHBIX CTEHJIAX B IOMELICHHUSX OPraHU3alnd HHOPMAILHIO O:

. MaTepUabHO-TEXHUYECKOM ~ OOCCIICUCHUH  TPENOCTABICHUS  COLMAIBHBIX  YCIYT
(Haymuuy 00OPYAOBAHHBIX MMOMEIICHUH JUTS TPEJOCTABICHUS! COUMATIBHBIX YCIYT, B TOM YHCIIE
O6ubimoTex, OOBEKTOB CIOPTA, CPEACTB OOY4YEHHMS W BOCIUTAHUSA, YCJIOBUSX MUTAHUSA U
o0ecrieueH st OXpaHbl 3I0POBbsI OTyYaTelNel COIMABHBIX YCIYT, JOCTYyIe K HH()OPMAIHOHHBIM
cucremaM B chepe cormabHOTro o0cmyuBanus u cetu "MutepHer");

. BUJIAX COLMAJBHBIX  YCIYT, TPEJOCTABISIEMBIX OpraHHU3alMei COIMAIEHOTO
00cyXHuBaHUS (COLMATBEHO-OBITOBBIE, COIMATBHO-MEIUIIMHCKUE, COLMATBHO-TICHX0JIOTHIECKHUE,
COIMAITBHO-TIEJATOTUYECKHE, COLUAIBHO-TPYAOBBIC, COLHAIBHO-IIPABOBBIC, YCIYIH B IEJSX
MOBBIIICHUS! KOMMYHHKATUBHOTO IOTEHIMANIA TIOJydaTesied COIMAIBHBIX YCIyr, CpPOYHBIC
COIMAJIbHBIC YCIIYTH);

. HOPSJIKE U YCIOBUSIX MPEAOCTABICHUS COIMATIBHBIX YCIYT 110 BUAAaM COLUATIBHBIX yCIyT
U (dopMaM COIHMANTFHOrO OOCIY)XHBAHWS, B TOM 4YHCIE O IEpeYyHe COIHMAIBHBIX YCIYT,
NPEIOCTABISIEMbIX OPTaHU3ALUCH; O TIOPSIKE W YCIOBHSX MPEJOCTABICHUS COIMAIBHBIX YCIyT
OecIUTaTHO | 3a IUIATy 110 BHIAM COIHATBHBIX YCIYT U pOpMaM COLHAIBLHOTO OOCITyKHBaHHUS; O
Tapudax Ha COLMAIBHBIE YCIYTH 1O BHIAM COIMAIBHBIX YCIyr W (opmaM COIHMaIbHOTO
00CITy)KMBaHHS; pa3Mepe IUIaThl 3a MpPEJOCTAaBICHHE COLMAIBHBIX YCIyr, a TaKkKe O
BO3MOXKHOCTH TOJTY4EHHSI COLUATIBHBIX YCIYT OECIUIaTHO;
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o YHUCJICHHOCTH MOJyYaTenel COLMANbHBIX YCIyT 1Mo (opMaM COIMAIbHOTO OOCITYKUBAHHS
U BUJAAM COLMAJBHBIX YCIYr 3a CYeT OIO/DKETHBIX AaCCUTHOBAHHWM OIOKETOB CYOBEKTOB
Poccuiickoii ®enepannu, YUCIEHHOCTH TMOJIydaTeNledl COIMaNbHBIX yCIyr 1o (opmam
COLIMAJIBHOIO OOCITYXMBaHUS M BUAAM COLMAJIBHBIX YCIyr 3a IUIaTy, YacCTUYHYIO IUIaTy B
COOTBETCTBUM C JOTOBOpaMH O IPEJOCTAaBICHUM COLUAIBHBIX YCIyT 3a CYET CPENCTB
buznyecKux JUI U (WIH) IOPUAUYECKUX JIULL;

o KOJINYECTBE CBOOOIHBIX MECT Ul MpUeMa Mojydareneld COUalbHBIX yCIyT 1Mo ¢popmMam
COIMAIBHOTO OOCITY>KMBaHMsI, GUHAHCUPYEMBIX 32 CUET OFO/DKETHBIX aCCUTHOBAHHI OFOKETOB
cyobekToB Poccuiickoit ®enepaliuy, ¥ KOJIMYECTBE CBOOOIHBIX MECT JUIsl IIpHUeMa IMoyyaTese
COLIMAJTIBHBIX YCIYT MO (opMaM COLMAIBLHOTO OOCIY)KMBaHMS 3a IUIATy, YaCTUYHYIO ILJIaTy B
COOTBETCTBUM C JOTOBOpaMH O IIPEJOCTAaBICHUM COLUAIBHBIX YCIyT 3a CYET CPENCTB
buznyecKux JUI U (WIH) IOPUAUYECKUX JIULL;

o o0beMe MPEJOCTAaBIIIEMBIX COLHMAIBHBIX YCIYr 3a CYeT OIO/KETHBIX aCCUIHOBAHHM
OroxeToB cyobekToB Poccuiickoit denepannu v 3a miaaTy, YaCTUYHYIO IJIaTy B COOTBETCTBUU C
JIOTOBOPAaMH O MPEIOCTABICHUN COLHUAIBHBIX YCIIYT 33 CUET CPEACTB (U3NUECKUX JUIl U (HITH)
IOPUIMYECKUX JIUIL;

o HaJIMYMH JIMLIEH3UH Ha OCYIECTBICHHUE IEATENbHOCTH, TIOUIEkKAIIEH JIMIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoil @enepanyu (¢ NpUIIOKEHUEM JIEKTPOHHOTO
o0pa3a JOKyMEHTOB) (IIpH HAJIMYUH COOTBETCTBYIOIINX BUOB JICSITEIBHOCTH);

o IpaBUjIaX BHYTPEHHETO PACHOPSAAKA Ul MOJydaTeled COLMAaIbHBIX YCIyT, IpaBUiax
BHYTPEHHET0 TPYJOBOIO PaclopsiKa, KOJUIEKTUBHOM JIOTOBOpE (C MPUIOKEHUE HIIEKTPOHHOTO
oOpa3a J10KyMEHTOB);

o IIPOBEJCHUM HE3aBUCUMOM OLIEHKHM KadecTBa (B T.4. CPOKM IPOBEJEHUS HE3aBHCHUMOM
OLIGHKHM KauecTBa, KOJIMUYECTBEHHBIE PE3yJIbTAaThl OLEHKH, IUIaHbI M0 YCTPAHEHUIO BBISIBICHHBIX
HEJIOCTATKOB).

5. Pa3mectuth Ha oumanbHOM caiite opraHu3auu B cetu «VIHTepHeT» opraHu3aiuu
MH(POPMAILIHUIO O :

o MaTepuaibHO-TEXHUYECKOM 00eCTIeYeHIH MPEA0CTaBICHHS COIIUAIbHBIX YCIyT
(HamMuuK 000pyIOBaHHBIX IOMEIIEHHUH IS IPEOCTaBICHHS COIMATIbHBIX YCIYT, B TOM YHCIIE
6u0IMOTEK, 00BEKTOB CIIOPTa, CPEACTB OOYUEHHUS U BOCIIUTAHUS, YCIOBUSAX MUTAHUS U
o0ecredeHns: OXpaHbl 3J0POBbs MOJTyYaTeael COLUAIBHBIX YCIYT, 10CTyNe K HHPOPMAIMOHHBIM
cucteMaM B cepe cormanbHOro o0cmyxuBanus u cetu "Murepuer");

o KOJINYECTBE CBOOOHBIX MECT Ul MpueMa Mojydareneld COUalbHbIX yCIyT 1Mo ¢popmMam
COIMAJIBHOTO OOCITY>KMBaHMsI, GUHAHCUPYEMBIX 3a CUET OFO/HKETHBIX aCCUTHOBAHHI OFOKETOB
cyobekToB Poccuiickoit ®enepaliuy, 1 KOJIMYECTBE CBOOOIHBIX MECT JUIsl IpUeMa IMoyyaresei
COLIMAJBHBIX YCIYT MO (opMaM COLMAIBLHOTO OOCIYXKMBaHMS 3a IUIATy, YaCTUYHYIO ILJIaTy B
COOTBETCTBUM C JOTOBOpaMH O IIPEJOCTAaBICHUM COLUAIBHBIX YCIyT 3a CYET CPEACTB
buznyecKkux Jul U (WIH) IOPUANYECKUX JTULL.
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I'KY «Pecny0uKaHCKHII TePOHTOIOTHYECKH PeadNIUTAIIMOHHBIH LEHTP)»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 96,1
OPI'’AHM3 AU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 99,4
YCIIVI,BKIIIOYA A BPEM: OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 100

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 100
OPI'’AHU3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 100
YCIVYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 99,1
ObIIMX KPUTEPUEB

Pexomennyercs:

1. O6ecnieunTs HaNM4YKME Ha OULIMATBHOM CaliTeé OpraHu3aluy MHMOPMALUK O TUCTAaHIIMOHHBIX
croco0ax B3auMOJEHCTBUS C MOJTydaTeNsIMH YCIIYT U UX (PyHKIIMOHUPOBAHHE:

] pasnena odpuimanbHOTo caiita «HacTo 3aaBaeMbie BOIPOCHDY.

2. Pa3zmecTuTh Ha OHUIMATBHOM caiiTe OpraHu3aluu B ceTd «HTepHeT» opraHu3anuu
nH(pOpMaIHIO O :

o CTPYKType€ U OpraHax yIpaBJIEeHUs OpraHM3allid COLHUAIBLHOIO OOCITY)XKMBAaHUS C
yKa3aHHEM HAaUMEHOBaHWM CTPYKTYPHBIX MOJpa3/eeHuil (OpraHoB YIpaBieHMs), (aMHIHH,
MMEH, OT4ECTB M JOJDKHOCTEH pYKOBOAMTENIECH CTPYKTYPHBIX IIOJApa3lelcHui, MecTa
HaXOXJEHUs CTPYKTYpPHBIX MOJApa3/eieHui, aapecoB O(UIMAIBHBIX CAaHTOB CTPYKTYpPHBIX
nozipasfiesieHuil (Mpu HaJau-4uM), aApECcOB JJIEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJPA3AEICHUM
(mpy HaNM4MM); O TMOJIOKEHHUSIX O CTPYKTYPHBIX IMOJPA3/EIECHUAX OPraHU3alUU COLUAIBHOTO
oOciy)xuBaHusl (IpU MX HAJUYMHK); O TEPCOHAIBHOM COCTaBe PAOOTHUKOB OpraHU3aINH
COLMAJILHOTO OOCTYXMBAaHUS C YKa3aHUEM C UX COIVIacHsl ypOBHS 00pa3oBaHMs, KBAIN(UKALIH
¥ OMbITa paboTHI; O TOMEUYUTEILCKOM COBETE OPTaHU3AIMH COLIMATBHOTO 00CTYKUBAHHUS;

o dbopMe comuaibHOTO OOCITY)XMBaHMS, B KOTOpPOH OpraHu3anus MpefoCTaBiseT
CoLlMajbHbIE YCIYTH (CTAallMOHAPHOM, IT0JIyCTAllMOHAPHOM, Ha I0MY);
o MOPSIZIKE U YCIIOBUAX MPEIOCTABICHUS COLMAIBHBIX YCIYT 10 BUAAM COLMAIBHBIX yCIyT

u ¢dopMaM COLMATBHOTO OOCITYXXHBaHHA, B TOM YHCJIE€ O TIE€pPEYHE COLHUAIBHBIX YCIYT,
MIPEAOCTABIIAEMBIX OPraHU3alUeN; O MOPSAKE U YCIOBUAX MPENOCTABIECHNS COUUAIBHBIX YCIYyT
OecIulaTHO M 3a IUIaTy M0 BUAAM COIMAIBHBIX YCIYT U (popMaM COLMANTBHOTO OOCITYKUBAHUS; O
Tapudax Ha COLUUAIbHBbIE YCIYTd MO BHUJAM COLHUANBHBIX YCIyr U (OpMaM COLMAIBLHOTO
oOCITy’)KMBaHMsI, pa3Mepe IUIaThl 3a TPEJAOCTABICHHE COLHUAIBHBIX YCIYr, a Takke o
BO3MOXKHOCTH TOTYYEHHsI COLUANIbHBIX yCIyT OeCIIaTHO;

o YHCJICHHOCTH MOJTy4yaTesiel COIMaIbHBIX YCIYyT MO0 (hopMaM COIUATIBLHOTO 00CITy )KUBAaHUS
U BHUJAM COLMAJBHBIX YCIYr 3a CYeT OIO/DKETHBIX AaCCHUTHOBAHHMM OI0KETOB CYOBEKTOB
Poccuiickoii ®enepannu, YUCIEHHOCTH IOJIydaTeNedl COIHMalNbHBIX ycIyr 1o (opmam
COLIMAJIBHOIO OOCITYXMBaHUS U BUAAM COLMAJIBHBIX YCIyr 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUM C JOTOBOpaMH O IPEJOCTAaBICHUM COLUAIBHBIX YCIyT 3a CYET CPENCTB
(bu3udecKuX Uil U (WIH) FOPUIAISCKUX JIHII,

. o0beMe MPEJOCTABIIIEMBIX COLHAIBHBIX YCIYr 3a CYeT OIO/KETHBIX ACCUTHOBAHHM
010/ KeTOB CyOBeKTOB Poccuiickoit denepanuu u 3a miaTy, YaCTHYHYIO TUIATY B COOTBETCTBUU C
JIOTOBOPAaMH O MPEIOCTABICHUN COLHUAIBHBIX YCIIYT 33 CUET CPEACTB (U3NUECKUX JUI U ()
FOPUINYECKUX JIMII.
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I'KY «Pecny0nkaHCKHil CONMATBbHO-Pea0MINTAMOHHBIN HEHTP IS
HeCOBepIHeHHOJIeTHI/IX «HaMl)IC»

Ne | Kpurepuit 3HaueHUe KPUTEPHs
(max = 100)

1 | OTKPBITOCT M AOCTYIIHOCTH HWH®OPMAIIMU O 87,2
OPI'’AHM3ALINU

2 | KOM®OPTHOCTD YCJIOBUI I[MPEAOCTABJIEHUA 84,2
YCIIVI,BKIIIOYAA BPEMA OXHNIAHUA
INPEAOCTABJIEHUA YCIIYTU

3 | AOCTVYITHOCTD YCJIVI' IJIA MHBAJIM/0B 96,7

4 | JOBPOXEJIATEJIbBHOCTbD, BEXKJIMBOCTH PABOTHMKOB 80,6
OPI'’AHU3ALINU

5 | YAOBJIETBOPEHHOCTL  YCIIOBUSAMU  OKA3AHUA 78,3
YCIIVI

6 | UHTET'PAJIBHOE 3HAYEHUE II0 COBOKVYIIHOCTU 85,4
ObLIMX KPUTEPUEB

Pexomennyercs:

1. O6ecnieunTh HaNMMUKE Ha OPUITMATHFHOM CalTe OpraHu3aIuy HHPOpMaIUK O TUCTAHIIMOHHBIX
crioco06ax B3auMOCUCTBUS C TIOMyUYaTeNIIMUA YCIIYT U UX (DYHKIIMOHUPOBAHHE:

] pasnena odpuimaibHOro caiita «HacTo 3a1aBaeMbie BOIPOCHDY.
2. PazmecTtuth Ha MTHPOPMAITMOHHBIX CTEHIaX B IOMEIICHUSX OPTaHU3aluN WH(OPMAILIUIO O:
. HaJIMYHH JIIEH3WH Ha OCYIIECTBICHUE NEeITEIbHOCTH, TIOIJISKAIIEH JTUIIEH3UPOBAHUIO B

COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu (¢ NpuI0KeHUEM 3JIEKTPOHHOTO
o0paza TOKyMeHTOB) (MPY HAJTMYUHA COOTBETCTBYIOIIUX BUIOB ICSITEILHOCTH);

o npaBujIaX BHYTPEHHErO pacnopsjiKa JJisl MoydyaTesied COlMaIbHbIX YCIIyT, MpaBHiIax
BHYTPEHHETO TPYA0BOTO PACHOpsIKa, KOJJIEKTUBHOM JIOTOBOpPE (C MPHIIOKEHHE DJIEKTPOHHOTO
oOpa3a TOKyMEHTOB).

3. PazmecTuTs Ha OpUITHATBEHOM caiiTe OpraHu3aIuu B cetu «HTEepHET» OpraHu3aiuu
MHPOPMALIHUIO O :

o YHUCIIEHHOCTH TOJIy4aTeseil COUnanbHbIX YCIYT 10 (popMaM COLMANIBbHOIO 00CTy>KUBAaHUS
UM BHJAM COLMAIBHBIX YCIYr 3a CYeT OIHKETHBIX ACCHUTHOBAaHUM OIOKETOB CYOBEKTOB
Poccuiickoit ®denepanuu, YHUCIECHHOCTH TOJy4YaTeed COIHMAIBHBIX YyCIyr 1o (opmam
COLIMATHHOTO OOCITYXKMBaHUS W BUJAM COLMAJIBHBIX YCIYT 3a IUIATy, YaCTUYHYIO IUIaTy B
COOTBETCTBHUHM C JIOTOBOpaMH O TIPEJOCTaBICHUH COLUAIBHBIX YCIyT 3a CYEeT CpelCTB
(buznyecKuX U ¥ (WIH) FOPUAMIECKUX JIUIT

o KOJIMYECTBE CBOOOJIHBIX MECT JJIsl MpUeMa Modydareseil COUalbHbIX YCIyT Mo popmam
COLIMANILHOTO O0CITy>KMBaHUs, (PUHAHCUPYEMBIX 32 CUET OIOKETHBIX aCCUTHOBAaHUH OIOKETOB
cyowsekToB Poccuiickoii Denepanuu, U KOTMYECTBE CBOOOAHBIX MECT ISl MpUeMa ToJTydaTesen
COLIMANIBHBIX YCIYT MO (OpMaM COLMAIBHOTO OOCTYXXHBaHMS 3a IJIaTy, YACTUYHYIO IUIaTy B
COOTBETCTBHUHM C JIOTOBOpaMH O TIPEJOCTaBICHUH COLUAIBHBIX YCIyT 3a CYEeT CpelCTB
(buznyecKuX TUI ¥ (W) FOPUAMIECKUX JIUIT
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I'KY «Hanbp4ukcKkHil 1OM-HHTEPHAT VIS IPeCcTape/iblX M HHBAJTHI0B)

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 96,7
OPI'AHM3ALNU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 99,6
YCIIVI,BKIIIOYA A BPEMA OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 100

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 98,8
OPI'’AHM3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 95,5
YCIVYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 98,12
ObLIMX KPUTEPHMEB

Pexomennyercs:

1. OGecrieunTs HAIMYKME HA OPHUIUATBHOM CaliTe OpraHUu3alyi HH()OPMAIMH O JUCTAHIIMOHHBIX
crioco0ax B3auMOJECHCTBUS C MOJIydaTeIsIMH YCIIYT U UX (PyHKIIMOHUPOBAHHUE:

. paznena opUIMAIBLHOTO caifta «HacTo 3a7aBaeMbie BOIIPOCHD».
2. Pasamectuth Ha HHPOPMAITMOHHBIX CTEHAX B TIOMEIICHUSX OpTraHu3aii HHHOPMAIIHIO O:
. HaJIMYUU JIMLIEH3UN Ha OCYIIECTBICHHUE ACSITEIIbHOCTH, MOIeKALIEH JTUIEH3UPOBAHUIO B

COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu (C MPHIOKEHUEM SJIEKTPOHHOTO
oOpa3a TOKyMEeHTOB) (TIpH HATMYMH COOTBETCTBYIOIINX BUJOB JIEATEIILHOCTH).

3. PazmecTuTs Ha 0UITMATEHOM caiiTe OpraHu3aiuu B cetu «HTEepHET» OpraHu3auu
MHPOPMALIHUIO O :

o KOJIMYECTBE CBOOOJIHBIX MECT JJIsl MpUeMa Modydareneil COUalbHbIX YCIyT Mo GpopmMam
COLIMAJILHOTO 00CITy>KMBaHUs, (PUHAHCHUPYEMBIX 32 CUET OIOPKETHBIX ACCUTHOBAaHUI OIO/KETOB
cyowsekToB Poccuiickoit denepanuu, 1 KOTMYECTBE CBOOOAHBIX MECT ISl MpUeMa ToTydaTesien
COLIMATBHBIX YCIAYT MO (opMaM COIMATBLHOTO OOCIY>KMBAaHHS 3a IUIATy, YaCTUYHYIO ILUIaTy B
COOTBETCTBHUHM C JIOTOBOpaMH O TIPEJOCTaBICHUH COLUAIBHBIX YCIyT 3a CYET CpelCTB
buznyecKuX U U (WIH) FOPUAUYECKUX JTUIL;

o (HMHAHCOBO-XO3SICTBEHHOM JACSITEIIBHOCTH (C PHIIOKEHUEM JJIEKTPOHHOTO 00pasa
TU1aHa (PMHAHCOBO-XO035IIICTBEHHON JEATEIbHOCTH);
o HAJIMYUM TPEANUCaHuil OpraHoB, OCYIIECTBISIONIMX TOCYAapCTBEHHBIH KOHTPOJb B

cdepe conuanbHOro OOCITyKUBAHUS, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MpeInucaHuil (mpu
HaJTUYHH).
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I'KY «CnenmajbHbIi 10M AJ151 OAUHOKHUX MPeCTAPeIbIX»

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)
1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 82,3
OPI'’AHM3 AU
2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 84,2
YCIIVI,BKIIIOYA A BPEMA OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU
3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 73,5
4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 87,2
OPI'’AHU3ALNU
5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 67,9
YCIVYT
6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 79,02
ObLIMX KPUTEPHMEB
Pexomennyercs:
1. ObecneunTh HanMM4YKe KOMGPOPTHBIX YCIOBUH ISl IPEIOCTABICHUS YCIIYT:
o HAJINYUE U JOCTYITHOCTh TUTHEBOU BOZBI
o HaJIM4KUe U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TIOMEILEHUN
[ ]

JIOCTYITHOCTh 3alKCH Ha ToJydeHue yciayru (mo tenedoHy, Ha OQHUIIMAIBHOM caiTe
OpraHM3aIny, TOCPeACTBOM ENMHOTO mopTalia rocy1apcTBEeHHBIX U MYHUIIUTIATBHBIX YCIIYT, TIPH
JIUYHOM TMOCEIICHUH B PETUCTPAType WIH Y CIIEUUaINCTa U Ip.).

2. OGecneunTh YCIOBHS TOCTYITHOCTH, TTO3BOJISIONIME MHBAIUIAM TIOTy4YaTh YCIYTH HapaBHE C
JOPYTUMHU:

. BO3MOXXHOCTh TIPEJOCTABICHUS MHBAIUIAM TIO0 CIOyXy (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBourka (TUhIOCYpAOTIEPEBOIINKA)

. HAJIMYUE aNbTEPHATUBHOW BepCUU OQUIMANIBHOTO CaiiTa OpraHW3ali B CETH
«HTEepHET» AJIS MHBAIUIOB 110 3PEHUI0

. MOMOIIIb, OKa3blBaeMasi paOOTHHKAMH OpTaHU3AlHUH, MPOMICAIINMH HEOOXOAUMOE
oOydeHue (MHCTPYKTHUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJUIOB B MOMEIIEHUSX OPraHU3aluU U
Ha IIPWIETAOIIEH TEPPUTOPHUH.

3. OOopyznoBaTh TEppPUTOPUHU, TMPUIIETAIONINE K OpPraHU3allMM, U €€ IOMEIIEHUS C Y4YeTOM
JOCTYITHOCTH JIJIsl HHBAJIUIOB, 00ECIICYHTh:

o CHelHaTbHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OpraHu3auu

4. PazmecTuTh Ha HHPOPMAIIMOHHBIX CTEHIaX B MOMEIICHUIX OPraHU3aluy HH(OPMALHUIO O:

. MecTe HaXOXKACHUS OpraHu3allMy COLMAILHOTO OOCIyKHMBaHUS, ee guiuuanax (mpu Ux
HAJIMYUH) C yKa3aHUEM a/Ipeca M CXEMBI IPOe3/a;

o pexxume, rpaduke paboThl C yKa3aHHEeM THEH U 4acoB Ipuema, nepepsiBa Ha o0er;

. MaTepualbHO-TEXHUYECKOM  OOECICUCHWH  TPENOCTABICHHUS  COLHMAIBHBIX  YCIYyT

(Hamuunu 000pYAOBAHHBIX MOMEIIEHUH sl PEAOCTABICHUS COIIMANBHBIX YCIYT, B TOM YHUCIIE
OMOIMOTEK, OOBEKTOB CIIOPTA, CPEACTB OOY4YEHUS ¢ BOCTHUTAHHS, YCIOBUAX IHUTAHUS U
obecrniedeHust OXpaHbl 3J0OPOBBS TOTyUYaTeNlel COUATBHBIX YCIYT, JOCTYTE K HHPOPMAITHOHHBIM
cuctemMaM B cpepe coranbHOro o0caykuBanus u cet "MHTepHeT");

. BUJAX COIHUANBHBIX YCIYr, NPEIOCTaBISIEMBIX OpraHU3aIueit COIMATILHOTO
o0ciTy)KUBaHUS (COLMATIbHO-OBITOBbIE, COIIMAIEHO-MEIUIIMTHCKUE, COITUAIbHO-TICUXOJIOTUYECKHE,
COLIMATHHO-TIEATOTUYECKHIE, COLUATBHO-TPYAOBEIE, COIMATBHO-MIPABOBBIE, YCIYyTH B MEJSAX
MOBBILICHUS] KOMMYHUKATHBHOTO IMOTEHLMANa TMOdy4areiaell CcoLUaIbHBIX YCIYT, CpPOYHBIE
COLIMaJIbHBIE YCIYTH);
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o MOPSIIKE U YCIOBUSAX MPEIOCTaBICHUS COLMATBHBIX YCIYT MO0 BUAAM COLUAIBHBIX YCIyT
u (popMaM COUMATBLHOTO OOCIYXHUBaHHUS, B TOM YHCJIE€ O TEpPEYHE COIUATBHBIX YCIYT,
MPEAOCTABIIAEMbIX OPraHU3alUEeH; O MOPSAKE U YCIOBUSX MPEAOCTABICHUS COLUUATIBHBIX YCIYyT
OeCIUIaTHO M 3a TUIATy IO BUJAAM COIMAIBHBIX YCIYT U (OpMaM COIHAIIBHOTO OOCTYKMBAHUS; O
Tapudax Ha COLUHUATbHBIE YCIYTd 1O BHUJAM COLHUANBHBIX YCIyr U (OpMaM COIHAIBLHOTO
oOCIy>)KMBaHUS; pa3Mepe IUIaThl 3a TPEJOCTABICHUE COIMAIBHBIX YCIyr, a Takke o
BO3MO>XHOCTH TTOTYYESHHSI COITUANIBHBIX YCIYT OeCIUIaTHO;

o YUCJICHHOCTH TIOJydaTesiel COIMaTbHBIX YCIYT TI0 (hOpMaM COIHAIBHOTO OOCTYKUBAHUS
U BHUJAM COIMATBHBIX YCIYT 3a CYeT OIO/DKETHBIX ACCHUTHOBAHHMM OIOKETOB CYOBEKTOB
Poccuiickoit ®denepanuu, YHUCIECHHOCTH TONy4YaTeIed COIHMAIBHBIX yCIyr 1o (opmam
COLIMATBHOTO OOCITYXKMBaHUS W BUAAM COLMAJBHBIX YCIYT 3a IUIATy, YaCTUYHYIO IUIaTy B
COOTBETCTBHH C JIOTOBOpPAaMH O TIPEJAOCTaBICHUU COIMAIBHBIX YCIYr 3a CYET CpPEICTB
bu3nYecKuX TUI U (WIH) IOPUAUYECKUX JTUIL;

o KOJIMYECTBE CBOOOIHBIX MECT JIJISl TIpUEMa TMOTydaTesied COIMaIbHBIX YCIyT 1o (hopmam
COLIMATBHOTO 00CTYy>KHMBaHUs, (PMHAHCHUPYEMBIX 32 CUET OFOKETHBIX aCCUTHOBAHMI OIOJKETOB
cyowrekToB Poccuiickoit Denepanuu, U KOTMYIECTBE CBOOOAHBIX MECT ISl MpUeMa ToTydaTesiei
COLIMATIBHBIX YCAYT MO (opMaM COLMATBLHOTO OOCIYXKMBAaHHS 3a IUIATy, YaCTUYHYIO IJIaTy B
COOTBETCTBHH C JIOTOBOpPAaMH O TIPEJAOCTaBICHUU COIMAIBHBIX YCIYT 3a CYET CpPEICTB
(bu3nYeCKUX TUI U (WIH) IOPUAUUECKUX JTUIL;

o 00beMe TPEOCTABISIEMBIX COIMAIBHBIX YCIyT 3a CUYeT OOJDKETHBIX AaCCHTHOBAHUN
OroKeToB cyObekTOB Poccuiickoit denepanuu u 3a miaaTy, YaCTUYHYIO IJIATy B COOTBETCTBUU C
JIOTOBOpPaMH O MPEJOCTABICHUHN COLHUANBHBIX YCIYT 3a CUET CPEACTB (PU3NYECKUX JUI U (WIIH)
FOPUIUYECKUX JINLL,

o MpaBujaX BHYTPEHHETO PACTOpsAKa sl MOJTydaTeled COIMaIbHBIX YCIyT, MpaBUjax
BHYTPEHHETO TPYJOBOTO PACHOPSAKA, KOJJIEKTUBHOM JOTOBOPE (C MPUIOKEHHUE dIEKTPOHHOTO
o0pa3a 10KyMEHTOB);

o MIPOBEICHUM HE3aBUCUMOU OIICHKHM KadyecTBa (B T.4. CPOKM IMPOBEACHUS HE3aBUCUMOU
OIICHKM Ka4eCTBa, KOJMYECTBCHHBIC PE3YJIbTaThl OLIEHKH, TUTAHBI 10 YCTPAHEHUIO BBISBIICHHBIX
HEJIOCTaTKOB).

5. Pa3mectuTh Ha OQHUIMATLHOM caiiTe opraHuzaluu B ceTH «VIHTepHeT» OpraHu3aluu
MH(GOPMAIHIO O :

o PYKOBOJUTENE, €r0 3aMECTHTEISIX, PYKOBOAUTENSIX (uinanoB (IpU UX HAIUYHH Y
MOCTaBIIMKA COI[MANIBHBIX YCIIYT) C YKa3aHUEM KOHTAKTHBIX TeJe(OHOB U aJipeCOB JIEKTPOHHOM
IIOYTHI;

o CTPYKType W OpraHax yIpaBJI€HUs OpraHU3allMd COLUAIBHOTO OOCTYXUBAaHUS C
yKa3aHME€M HaMMEHOBAHUU CTPYKTYPHBIX MOJpasiesieHHi (OpraHoB ympaBieHHs1), (paMuiIni,
WMEH, OTYECTB M JOJDKHOCTEH PYKOBOAMUTENEH CTPYKTYPHBIX MOApPa3JCICHUN, MecTa
HAXOXXJCHUSI CTPYKTYPHBIX TMOJpa3/eieHui, ajpecoB O(UIHMAIBHBIX CAaHTOB CTPYKTYpPHBIX
nosipazziesieHuil (Mpu HaJU-4YuH), aJAPECOB SJIEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpPA3AEICHUMA
(mpy HaMMYMM); O TIOJIOKEHUSX O CTPYKTYPHBIX IOJIPA3/EICHUSX OPraHU3alluu COLUAIBLHOTO
oOcimyxuBaHusi (P WX HAJIWYUHK); O TIEPCOHATBLHOM COCTaBe pPAOOTHUKOB OpraHU3alUH
COLIMAJIFHOTO OOCTYXMBAHUS C YKa3aHHUEM C UX COIJIacHUsl yPOBHS 00pa3oBaHMA, KBAIU(UKAIIH
1 OTIbITa pabOThI; O MONEYUTETHCKOM COBETE OPTaHU3AlUU COIIMAILHOTO 00CITyKUBAHHUS;

o MaTepHaIbHO-TEXHUYECKOM ~ 00ECHeueHHH  IPEeNOCTABICHUS  COLMANBHBIX  YCIYyT
(Hamuuuu 000pYAOBAHHBIX MOMEIIEHHUH ISl IPEAOCTABICHUS COLMATBHBIX YCIYT, B TOM YHUCIIE
O6ubmoTeK, OOBEKTOB CIOPTA, CPEACTB OOYYEHHMS W BOCIUTAHHUS, YCJIOBUSX IUTAHUSA U
oOecrniedyeHus: OXpaHbl 3J0POBBS MOTyUyaTeNel COLUaIbHBIX YCIYT, JOCTyNe K HHPOPMAIIHOHHBIM
cucreMaM B cepe coluaibHoro odcimyxuBanus u cetu "Uurepuer");

o MOPSZIKE U YCIOBUSIX MPEIOCTABICHUS COLMAIBHBIX YCIYT M0 BUJIAaM COIMAJIbHBIX YCIYT
u ¢dopMaM COLMATBHOTO OOCITYXXKHBaHHMA, B TOM YHCJIE€ O TIEpEYHE COLHUAIbHBIX YCIYT,
MIPEIOCTABIIIEMbIX OpraHHU3alleil; O MopsAAKEe U YCIOBHSIX IMPEIOCTABICHUS COLUAIBHBIX YCIyT
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OecIulaTHO M 3a IUIaTy M0 BUAAM COLMAIbHBIX YCIYT U (hpopMaM COLMANTBHOTO OOCITYKUBAHUS; O
Tapudax Ha COLUAIbHbIE YCIYTd MO BHUJIAM COLUHUANBHBIX YCIyr U (opMaM COLMAIBLHOTO
oOCITy’)KMBaHMsI, pa3Mepe IUIaThl 3a TPEJAOCTAaBICHHE COLHUAIbHBIX YCIYr, a TakXke O
BO3MOXKHOCTH TOJTYYEHHSI COLUANIBHBIX YCIyT OEeCIIaTHO;

° YHUCJICHHOCTH MOJyYaTenel COUMANbHBIX YCIyT 1Mo (opMaM COIMAIbHOTO OOCITYKUBAHHS
U BHUJAAM COLMAJBHBIX YCIYr 3a CYeT OIO/DKETHBIX AaCCHUTHOBAHHWM OI0KETOB CYOBEKTOB
Poccuiickoii ®enepannu, YUCIEHHOCTH TMOJIydaTeNedl COIMalIbHBIX yCIyr 1o (opmam
COLIMAJIBHOIO OOCITYXMBaHUS U BUAAM COLMAJIBHBIX YCIyr 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUM C JOrOBOPaMH O IIPENOCTaBICHUU COLMAIBHBIX YCIYI 3a CYET CPEICTB
buznyecKux JUl U (WIH) IOPUANYECKUX JIULL;

o KOJINYECTBE CBOOOIHBIX MECT Ul MpUeMa Mojydareneld COIUalbHbIX yCIyT 1Mo ¢popmMam
COIMAJIBHOTO OOCITY>XKHWBaHMsI, PUHAHCUPYEMBIX 3a CUET OFO/DKETHBIX aCCUTHOBAHHI OFOKETOB
cyobekToB Poccuiickoit @enepaliuy, ¥ KOJIMYECTBE CBOOOIHBIX MECT JUIsl IIpHUeMa IMoyyarese
COLIMAJIBHBIX YCIYT MO (opMaM COLMAIBLHOTO OOCIY)XKMBaHMS 3a IUIATy, YaCTUYHYIO IJIaTy B
COOTBETCTBUM C JOrOBOPaMH O IIPEJOCTaBICHUU COLMAIBHBIX YCIYI 3a CYET CPEICTB
buznyecKux JUl U (WIH) IOPUAUYECKUX JIULL;

o o0beMe MPEJOCTAaBIIIEMBIX COLHMAIBHBIX YCIYr 3a CYeT OIO/KETHBIX aCCUTHOBAHHM
OroxeToB cyobekToB Poccuiickoit denepannu v 3a miaaTy, YaCTUYHYIO IJIATy B COOTBETCTBUU C
JIOTOBOPaMH O MPEIOCTABICHUN COLHUAIBHBIX YCIIYT 33 CUET CPEACTB (U3NUECKUX JUIl U (HITH)
FOPUINYECKUX JINIL;

o (MHAHCOBO-XO35HUCTBEHHONW JIEATENFHOCTH (C MPUIIOKEHHWEM 3JIEKTPOHHOro o0pasa
I1aHa (PUHAHCOBO-XO3SIICTBEHHOH EATEIbHOCTH).
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I'KY «Pecny0JnKkaHCKH EHTP CONMAJILHON MOMOIIM CeMbe U 1eTIM))

Ne | Kpurepuit 3Ha4YeHHUE KPUTEpUs
(max = 100)

1 | OTKPBITOCTD M AOCTYIIHOCTb HH®OPMAIIMM O 98,2
OPI'AHM3ALNU

2 | KOMO®OPTHOCTD YCJIOBUU IMPEAOCTABJIEHUA 98,5
YCIIVI,BKIIIOYA A BPEM: OXNIAAHUA
IMTPEAOCTABJIEHUSA YCIIYTU

3 | AOCTYITHOCTD YCJIVIT [JIA UHBAJIM/10B 100

4 | JOBPOXEJIATEJIbHOCTD, BEXKJIMBOCTH PABOTHHMKOB 99,2
OPI'’AHM3ALNU

5 | YAOBJIETBOPEHHOCTL  VYCIIOBUSAMU  OKA3AHUA 98,8
YCIYT

6 | UHTET'PAJIbBHOE 3HAYEHHUE II0 COBOKVYIIHOCTU 98,94
ObLIMX KPUTEPHMEB

BoiBoabI U npeJIOKeHne:

Bricokue 3HaueHMs IO BCEM MOKa3aTessiM BHYTPH KaX0T0 KPUTEPHUSL.

OTKIJIOHEHUS 10 BCEM TTOKA3aTeNIsIM HAaXOATCS B MPEeIax OTKIOHSHHS CPETHUX XapaKTEPUCTHK
BBEIOOPOYHON COBOKYITHOCTH OT CPEIHHMX XapaKTePUCTHK TE€HEPaTbHOW COBOKYMHOCTH, YTO
SIBJISICTCS] TIPUEMJIEMBIM.

Pexomennyercs:

1. Pa3amecTuTh Ha HHPOPMALIMOHHBIX CTEHAAX B MOMEIICHUAX OpraHu3aluu HHPOPMAIHUIO O:

o HaJIMYMHY JINLIEH3UN HA OCYIIECTBICHHUE ACSITEIBHOCTH, MOICKAIEH JTUIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoil @enepanyu (¢ NpUIIOKEHUEM 3JIEKTPOHHOTO
o0Opaza TOKyMEHTOR) (MPY HATMYUHA COOTBETCTBYIOIIUX BUIOB ICSITEILHOCTH);

5. Pa3mecTuTh Ha opUIIMANIEHOM caiiTe opraHu3aiu B ceTH «IHTepHET» OpraHu3aIiu
nHpopmaruio 00 :

o o0beMe MPEJOCTABIIIEMBIX COIHAIBHBIX YCIYr 3a CYeT OIO/KETHBIX ACCUTHOBAHHM
010/ KeTOB CyOBeKkTOB Poccuiickoit denepanuu u 3a miaTy, YaCTUYHYIO TUIATY B COOTBETCTBUU C
JIOTOBOPAaMH O MPEIOCTABICHUN COLHUAIIBHBIX YCIIYT 33 CUET CPEACTB (U3NUECKUX JUIl U ()
FOPUINYECKUX JIMII.

108



OBIIIME PEKOMEHJIAIINUN:

1. PaccMoTpeTh BO3MOXHOCTH MEpEXo/a CalTOB Ha OOILIYI0 CTPYKTYpPY
CalTOB OPTaHOB UCTIOTHUTENbHON BiacTu Kabapauno-bankapckoi PecyOnmku.

2. IlpoBectu mpoBepKy MpHIIETAONIEd TEPPUTOPUHU, BXOJHOM TPYIIBI U
BHYTPEHHUX TOMEIICHUN OpraHuM3alud Ha JOCTYNHOCTh IS BCEX TIpynn
HACEJICHHs, B TOM 4YHCJIE MajJOMOOWIBHBIX TpaXKJaH M TEpPEeBUTAIONIUXCS Ha
KOJISICKaX, MPU BBISBICHUH HECOOTBETCTBUN MPOBECTH PAaOOTy MO YJIYUIIECHHUIO
JOCTYIIHOCTH  OpraHu3anuu  (pekomeHayercsi  pykooacTtBoBatbesi  "CII
59.13330.2016. Cpon mnpaBwi. JIOCTyHHOCTh 3JaHUN W COOPYKEHHM IJIs
MaJOMOOMIBHBIX TPyl HaceleHus. AkryanusupoBanHas pegakuusa CHull 35-01-
2001"(ytB. Ilpukazom Munctpos Poccun 0114.11.2016 N 798/mp)

PexomeHryeTcsl MPOBECTH MPOBEPKY CIIECIYIOMINX [TApaMETPOB:

-IPWIETAIOIMMX K MTAHYCy AOPOXKEK, TPOTYAPOB U IUIOIIAJ0K Ha OTCYTCTBHE
NPEMSITCTBUN ISl €r0 MCIOJIB30BaHUs (SIMbI, BBIOOMHBI, HEPOBHOCTU U T.II.), TIPH
0OHapy>KEHUH KOTOPBIX, MPOU3BECTH UX YCTPAHEHUE;

-yroJl HOIb€Ma MaHyCOB;

-OCHAILICHUE TTaHIyCOB NIEpUIIaMU;

-HAIMYKME JOCTATOYHOTO MECTa Ha IUIOMIAJKE MaHAyca Iepes BXOIHOU
JIBEPBIO JJIsl IEPEIBUKEHUS JIIO/ICH Ha KOJIsICKaX;

-HAJINYUE BBICTYIIOB B Hayajle U KOHIIE MEePuI;

-HAJIMYKE MOPYYHEM;

-3aBEPILIECHNE OPYYHEN CKPYIJICHUSIMU;

-HAJIMYUE OTPETrYJIUPOBAHHBIX JTOBOJYUKOB Ha BXOJHBIX JBEPSX;

-Ha mpocTymsix KpaeBbIX CTYNEHEHW JEeCTHUYHBIX MapIiei TOJDKHBI OBITh
HAHECEHBI OJIHA WJIM HECKOJIBKO IO0JIOC, KOHTPACTHBIX C MOBEPXHOCTHIO CTYIICHH,
(HampuMmep, KENTOro 1BETa), UMEolKe o0Iyto mupuHy B npenenax 0,08 - 0,1 m.
PaccTrostHue Mexx 1y KOHTpacTHOM mosiocoi u kpaem npoctynu - oT 0,03 no 0,04 m.

-HAMoJbHbIE TMOBEPXHOCTH HA TMPEAMET CKOJBXKEHHS, U OCHACTUTh HUX

MOKPBITUSIMH, UCKITIOUAIOIIUMU CKOJIBKEHHE, TaM, TJIe 3TO HE0OXOAUMO;
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-Hamu4re 0003HAYEHUN PACTIONOKEHHSI CAHUTAPHBIX KOMHAT JJIsl KJIINEHTOB;

-COOTBETCTBUE pPA3MEPOB CAHUTAPHBIX KOMHAT M WX OCHAIICHUS JUIS
MaJOMOOMIBHBIX KaT€ropuid IrpaKJaH M JIIOJIEH, NEPEIBUTAIOIIMNXCA Ha KOJSICKAX,
Y TIPU BBIABJICHUH HECOOTBETCTBMS MPOBECTH PACIIMPEHUE U NEPEO0OPyAOBaHUE
MOMEIICHH, €CTTU €CTh TaKasi BO3MOKHOCTb;

-HAJINYUE B CAHUTAPHBIX KOMHATaX Ha YHUTa3aX CTYJbYaKOB U TaM, IJIe OHU
OTCYTCTBYIOT, yCTAaHOBUTb;

-pa3MeCTUTh JIONOJHUTEIBHO 3€pKajla Ha YPOBEHb, JIOCTYMHBIA Jisi BCEX
IpyII HACEJIEHUs, B TOM YHUCJIIE JIOASAM, IEPEABUTAOIIMMCS Ha KOJISICKaX, JETAM U
JIOASM C HECTaHJApTHBIM POCTOM, JIMOO YCTaHOBUTH 3€pKajla Ha JOCTYITHOM
YPOBHE ISl BCEX IPYII HAcENEHUs (HaIpuMep: MO HAKJIOHOM);

-B CAaHUTAPHO-TUTMEHUYECKUX IMOMEUIEHUSAX YCTaHOBUTH PAKOBHHBI TaKUM
o0pa3oM, 4TOObl OHU OBLIIM AOCTYIHBI JIJISl BCEX KaTeropuil KIIMEHTOB, B TOM YHCIIE
JOJIeH, MEepPEeBUTAIOLIMXCS Ha KOJISACKaX, AETSIM M JIIOJSAM C HECTaHAApTHBIM
pocToMm;

-B CAHUTAPHO-TUTMEHUYECKUX TOMEUIEHUSX, OCOOCHHO MEpPBbIX ATaxel
3/1JaHN, OCHACTUTh OKHA IITOPAMHU WJIW IIJIEHOYHBIMU MOKPBITHSIMH, HAKJIEEHHBIMU
Ha CTEKIJIO;

-00ecneuynTh pa3MelleHHne HWH()OPMAIMOHHBIX CTEHJIOB B IOMEIIECHUIX
opraHu3auuy Ha BbIcOTy 0,9-1,7 METpoOB OT ypOBHA I0JIa, JOCTYIHYIO JUISI BCEX
KaTeropuili KIMEHTOB, WH(pOpMaIMs Ha CTEHJIaX JOJDKHA OBbITh BBINOJIHEHA
KOHTPACTHBIM IIPUPTOM U pa3MEPOM, JOCTYITHBIM JUJISl YTCHHSL.

-MECTO YCTaHOBKM M BBICOTY KHOIIKM BbI30Ba CIIELIMAJIUCTa HA YJOOHBIN
YPOBEHb IS JIIO/IEH, TepeIBUTAIOIINXCA Ha KOJISICKAX;

-000py/I0BaHKE MMOMEIIEHUN OpPraHU3aluU CIEIUATbHBIMU CPEACTBAMHU IS
nojgyvaTelied yCIyr ¢ HapyLIeHUSAMM CiyXa W 3peHus (ayquo U BHJIEO

uH(popMaTopaMu).
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