Kwabaptei-Mankbap PecrryOnukansl
YPYHYY, Ul OJ1a )KaTIbITBLY
9M COLMAJTILHBIN JKaHbI OJ1a
KBbOPYYJIay MUHHCTEPCTBOCY

K®3063pneit-banbkbap Pecriybnukam

TKBBITBIMK D, 1BIXyX9p maxkan ks

KBBI33TBAMAIIBIHBIMKI3, colManbHIy
XBYMIHBIMK |3 1 MUHUCTEPCTB?

MMHUCTEPCTBO TPYJA, 3AHAATOCTU U COLIUAJTILHOM 3AILMTHI
KABAPJIMHO-BAJTKAPCKOM PECITYBJIUKHA
(MAHTPYACOILBAIINATHI KBP)

IIPUKA3Ne59-II

«24» maprta 2016 1. r. Hanpumk

O Ilinane MuHucTepcTBa Tpyia, 3aHATOCTH U COLIMATIBHON
3ammTsl KBP 110 opranusanuu npoBeeHus He3aBUCUMOM
OILICHKH KauyecTBa pabOThl OpraHu3alliii, OKa3bIBAIOLINX
COLMANIbHBIE YCIYTH B cepe COLUATLHOTO 00CITYyKUBAHHUS,
Ha nepuoa 2016-2018 romos

Bo ucnonnenne . 3 npukaza Muntpyaa Poccun Ne80 ot 29 despans 2016 r.
«O0 opraHuzanyM JEATeIbHOCTH, CBS3aHHOW C (YHKIMOHUPOBAHUEM CHUCTEMBI
HE3aBUCUMOM OILIEHKM KadecTBa pabOThl OpraHU3allfii, OKa3bIBAIOIIUX YCIYTHd B
cdepe conuanbHOTo 00CTyKUBaHUSY,

NPUKAa3bIBaAaI0:

1. YrBepaute Ilnan MuHucrepcTBa Tpyaa, 3aHATOCTA UM COLUMAIBHOM 3alllUThI
Kabapnuno-bankapckoii PecniyOnuku mo opraHu3aiiuu NPOBEICHUS] HE3aBUCHUMOU
OLICHKHM KauecTBa pabOThl OpraHu3aliii, OKa3bIBaIOIINX COLMANIbHBIEC YCIYTH B cepe
COIIMAILHOTO 00CTyKHBaHus, Ha niepuoj 2016-2018 romos.

2. Otgeny aBTOMaTU3alUd U UHPOPMALIMOHHBIX TEXHOJIOTUH HHPOPMALIMOHHO-
aHanuTHYeckoro Aenapramenta ([Jaxurosa B.A.) onyOauKkoBaTh HACTOSIIIUNA MpPUKa3
Ha opumanbsHoM MHTepHEeT-caliTe MUHUCTEPCTBA.

3. KoHTposib 3a UCIOIHEHNEM HACTOSIIEro MpUKa3a OCTaBIISIIO 332 COOOM.

Munuctp A.N. TroGees

(JTM4HAs TIOATHUCH)
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Ilinan MuHHCTEpPCTBA TPYAA, 3AHATOCTH U couMaabHoM 3amuThl Kadapauno-bankapckoit Pecnybanku
10 OPraHU3alMHU MPOBeIeHUs] He3AaBUCUMOI1 OIIeHKH Ka4ecTBAa Pad0Thl OPraHn3aluil, 0Ka3bIBAIOIIMX CONMATbHbBIE
yCJIyru B cpepe coumajbHOT0 00Cay:KuBaHmsi, Ha nepuox 2016-2018 rogos

|. LeneBble noka3zaTesu QyHKIHOHUPOBAHHUS HE3ABUCHUMOM OLIEHKH KA4YeCTBA OKa3aHUA CONUAIBHBIX YCJIyT
OPraHu3alUsAMHU COMAJIBLHOr0 00cay:kuBanus B Kabapauno-bankapckoi Pecrmy0suke

LleneBbie moka3aTenn 2015 r. 2016r. 2017r. 2018r.
(oTuer)

Jlonst opranuzanuii, OKa3pIBalOLIMX YCIYyTH B 90,5 68,2 50,0 50,0
cdepe conmanbHOro 00CIyKUBaHus (1anee —
OpraHU3alliy COLMAIBHOTO 00CITY)KUBaHMS), B
OTHOIIICHUH KOTOPBIX IIPOBEJICHA He3aBUCUMAs
OIleHKa KauecTBa OKa3aHus yCIyT (Jajee —
HE3aBHCHMas OIEHKAa) B OTYETHOM 'Oy, OT
00111ero KOJUYeCTBa OPraHU3aIuid COITUATBHOTO
oOcnyxuBaHus, B %

VY nenwpHBIN BeC OpraHu3aIiuii, Ha O(QHUIIHATBHBIX 76,2 100,0 100,0 100,0
caiiTax KOTOpBIX 0OecriedeHa TeXHUYeCKas
BO3MOYKHOCTh BBIPQKEHHUS MHECHHUS TPAKIaH O
KauyeCTBE OKa3aHHBIX yCIyT (pa3MelIeHne aHKEeThI
JUIS MHTEPHET-0IIpoca), OT OOIIero Ynuciia
opranuzanui, B %

[IpoBenenue 3acemanuii OOIIECTBEHHOTO COBETA 4 4 4 4
npu Muntpyaconzamutel KbP (nanee —
OO01ecTBEHHBIN COBET) O BOIIPOCAM MPOBEICHUS
HE3aBUCHUMOM OIICHKHU




1. Tlnan meponpusiTuii

Meponpustus dopma peasuzanuu Cpoxnu OTBeTCTBEHHBIE
HCNOJTHEHHUSA UCIIOJTHUTEIN
Opranuzanus MIPOBEICHMUSI 3acenanuii | 3acemanus v peuieHust | 1 pa3 B kBapTan Aukanos P.P.
OOmIecTBEHHOTO COBeTa MO BoIpocaM mpoBeaeHus | OOImecTBEeHHOTO COBETa B TCUCHHUE OO01IeCTBEHHBIH
HE3aBHUCHUMOM OIICHKM Ka4yecTBa OKAa3aHWS YCIYT 2016-2018 rr. COBET

OpraHu3alusIMUd  COLMAJIBHOTO  OOCIY>KMBaHMUS,
1oJiBeAoMCTBEHHBIMU MuHTpyiconzamuTsel KbP:

O TIEpEYHE OpraHu3aluid  COLHUAIBHOTO Pemenne | xBapTan Ankanos P.P.
00CITy>KUBaHMUS, OABEIOMCTBEHHBIX | OOIIIECTBEHHOI'O COBETA 2016 r., OOG111eCTBEHHBIM
Muntpyaconzamutsl KBP, B OTHOIIEHNN KOTOPBIX 00 yTBEpKJIeHUU JlaJiee €XKEroIHO COBET
IPOBOJIMTCSl HE3aBUCHUMaAs OLICHKA, U TEXHUYECKOM MIEPEYHs C
3alaHUMl JJI1  OCYIIECTBJICHHsS] PabOT 1o coOopy, NPEAIOKEHUSIMU K
000011IeHNI0 ¥ aHAM3Y WH(OpPMAIMU O KadyeCTBE | TEXHUYECKOMY 3a/IaHUIO
yCIIyT

pacCMOTpPEHHUE  pEe3yJIbTATOB  HE3aBUCUMOU Pemenne | xBapTan OO011ecTBEHHBIM
OLICHKH Ka4yecTBa paboThI opranu3zanuii | OOIIECTBEHHOTO COBETA 2016 r., COBET

COLIMAJIBHOTO OOCITy>)KMBaHUsA, TMOJBEIOMCTBEHHBIX | C YTBEPKJICHUEM UTOTOB | JaJiee €KEroIHO
Muntpyacormzammtel  KbP, W  uX peWTHHTOB | HE3aBUCHUMOMW OLICHKHU
NEATEIBHOCTH, TMOJYYEHHBIX M3 COLHMOJOTHYECKUX
OIPOCOB, B TOM YHCJIE OHJIAHH-OIIPOCOB

BHECEHHE MpeiokeHnid  OOIIecTBEHHOTO
COBETa IO YIYYLIEHUIO paboThl OpraHu3alui
COLIMAJIHOTO OOCTYKMBaHUS, MOJBEJOMCTBEHHBIX
MunTtpyaconzamursl KbP

0 peanu3anuu IJIAHOB 1o Pemenne Il xBapTan Anxkanos P.P.
COBEPIIICHCTBOBAHUIO JEATEIIBHOCTH Opranu3anuii | OOIIeCTBEHHOTO COBETA, 2016 r., OO0111eCTBEHHBIN
COIIMAJILHOTO OOCTY>KMBAHUS, IOJIBEIOMCTBEHHBIX COOOIIEHUS Jajiee eKEeroaHo COBET




Muntpyacorzamutel  KBP, paspabotanHbIXx ¢ PYKOBOJMUTEIIEN
Y4ETOM PE3yJIbTaTOB HE3aBUCUMOM OLIEHKU OpraHu3aIui

14. o mnposeaecHun B KBP wundopmanmonHoii Pemenue Il xBapTan Ankanos P.P.
paboTel MO BOIpOcaM IMPOBEJICHHUS He3aBUCUMOM | OOIIECTBEHHOTO COBETA, 2016 r., OO011eCTBEHHBIN
OLICHKM W BO3MOKHOTO y4YacTHsl B HEW TpakJaH- | OTYETHl PYKOBOJUTENEH | Jajee eKeroiHo COBET
MoJy4yaresned  yCIyr, B3aUMOJICHCTBUU Cco YUPEKICHUN
CpelcTBaMH MacCOBOM MH(popMaIuu

1.5. O pe3yJbTarax IMpPOBEICHHUS He3aBUCUMOW | OTYETHI pyKOBOJUTENIEH IV xBapran Anxanos P.P.
OIICHKM Ka4yeCTBa C MPUIJIAICHUEM PYKOBOAUTENCH YUPEKJICHUM Ha 2016 ., OO611ecTBEHHBIM
YUpPEKICHUN-YIaCTHUKOB HE3aBUCUMOM OLIEHKHU 3acelaHuu Jlajiee €XXEeroIHo COBET

OO11eCTBEHHOTO COBETA

1.6. 00 OCHOBHBIX HEJIOCTaTKax B pabore PykoBoacTBo IV xBapran Anxkanos P.P.
OpraHu3alun COLIMAIBHOTO o0cCITy>)KMBaHHS, MHHHUCTEPCTBA, 2016 r., OO0111eCTBEHHBIN
BBISIBICHHBIX B XOJI€ MPOBEACHUsS He3aBUCHUMOM | OOIIECTBEHHBIN COBET, | Jajiee €KEroHO COBET
OILICHKH, ¥ TIPEJIJIOKEHUSX IO UX YCTPAHECHUIO KYpPUPYIOIIUNA OT/AEI

COOOIICHHST PYKOBOAUTENICH YUpexaeHU 00
YCTPAaHEHUH HEJOCTATKOB B padoTe opraHu3auui
COIMAIBHOTO OOCITY)KMBaHUS, BBISIBJICHHBIX B XOJI€
MIPOBEICHHS HE3aBUCUMOMW OIICHKU

(c MIpUTJIAIIICHUEM PYKOBOAHTETEH
MTOIBEIOMCTBCHHBIX YUPEIKICHUHN, YIACTBYIOIINX B
MIPOBEICHUH HE3aBUCUMOMN OIICHKH)

1.7. 00 yueTe MpeUIokKEHUM, BHIPAOOTAHHBIX Ha | AHAJTUTHUYECKAs 3alKCKa | xBapTan Ankanos P.P.
OCHOBE PE3yJbTAaTOB HE3aBUCUMON OIEHKH, MpH C IPEMJIOKEHUAMU 2016 r., OO01IeCTBEHHBIH
pa3paboTke €XKETOTHOTO TJjIaHa paboTHI Jiajiee €XXeroiHo COBET
YUpEKICHUS

1.8. O TMPEIJOKEHUSIX IO COBEPUICHCTBOBAHUIO | AHAUTUYECKAs 3allACKa IV xBapTan Ankanos P.P.
CHUCTEMBbI HE3aBUCUMOM OILICHKH C NIPEIJIOKEHUIMU 2016 ., OO011eCTBEHHBIN

Jlajiee eKeroIHo COBET




AKTyanuzanusi ToOKazaTesiel, XapaKTepU3YIOIIUX ITpukas ITo mepe Ankanos P.P.
oOlue KpUTEepUr HE3aBUCUMOM OIICHKU MUHTpYyICOI3AIUTE | HEOOXOIUMOCTH
KbP
ObecnieyeHre OpraHu3aUsIMUA COIUATBHOTO Pa3Menienne aHkeTsl Ha [TocTosiHHO bekunena JL.A.
o0cy>KUBaHUs, OJIBEIOMCTBEHHBIMU opuIMaTbHOM CaiTe Opranuzanumn
Muntpyaconzamuntsl KbP, Texanueckon OpraHu3aluu COLIMAIBHOTO
BO3MOKHOCTH BBIPa)KCHUSI MHEHHUU MOJY4YaTEIISIMA COLUAIBHOTO o0cy>KUBaHUS,
YCIYT O Ka4yeCTBE OKa3aHUs yCIYT Ha CBOMX 00CITyKUBaHUS JJIsI MTOJIBEIOMCTBEHHBIEC
opumanbHbIX caiitax B ceTd «IHTEpHET» WHTEPHET-0IIpoca MUHTpPYACON3AMNTHI
IIOJTy4YaTeNIen yCIyT KbP

Pazmemenue OpraHu3ausAMu COLIMAJIBHOTO Pazmemenue IToctostHHO bekuena JL.A.
oOcy>KUBaHUS, IIOJBEIOMCTBEHHBIMU uHdopMaIuu B TeueHue 10 Opranuzanuu
Muntpyacorzamutel KBP, undopmanmm o coeit pabounx gHeH COLIMAJIBHOTO
JNEATEIBbHOCTH: CO JHA o0cy>KuBaHUs,

HAa CBOMX OQUIMATBHBIX CaTax B CETU cO3/1aHusl, IIOJBEIOMCTBEHHBIE
«HTEpHETY; MOJIy4YeHUs WM | MUHTPYICOI3alIUThI

Ha OoQUIMaNIbHOM calTe s pa3MenieHus U3MEHEHUS KbP
uH(popmanuu 0 rOCyJ1apCTBEHHBIX uH(popmaun
(MyHULIMTTQJIBHBIX ) YUPEKICHUAX B ceTn
«Uurepuer»  (bus.gov.ru) - uHOpManuwy,
npeaycMoTpeHHOW npukazom Munduna Poccuu ot
21 nronist 2011 1. Ne 86H
[IpoBenenue MyOJTUYHBIX MEpONPUATUN [1nanbl mpoBeaEHUA IV xBaprtan Ankanos P.P.
M1OJIBEJOMCTBEHHBIMH YUPEKICHUIMHU TS MEPOIPHUITUN U €XKETrOHO JTAPEKTOpa
WHOOPMUPOBAHUS  HACEJICHHS, TpEJCTaBUTEIEH uH(pOpMaIHs 0 ero MMOJIBEAOMCTBEHHBIX
0OIIIECTBEHHOCTH 151 podeCCHOHAIBHOTO peanun3anuu YUPEKICHUN
coooO1ecTBa 0 HE3aBUCUMOMU OLICHKE, (IpeacTaBisiTh B
B3aMMOJEHUCTBUE CO  CPEACTBAMU  MaccoBOM | MUHTpyACOL3AIUTHI

uH(OpMaIK 10 TaHHOMY BOIIPOCY

KBP exeronHo)



http://www.bus.gov.ru/

6. | Opranu3anus v IpoBeJACHNE HE3aBUCUMOM OLICHKU 2016 . Ankanos P.P.
OpraHu3alui COMAIBHOTO 00CITY)KUBaHMS, 2018 r. OO0111eCTBEHHBIN
noaABeOMCTBEHHBIX MuHTpyaconzamuTsel KBP: COBET

6.1. | popMupoBaHue NepeyHs OpraHu3aIuii [Ipennoxenus | xBapTan Anxanos P.P.
COITMAJILHOTO 0OCTY)KUBAHUS, ITOBEIOMCTBEHHBIX OOI11IeCTBEHHOI'O COBETA 2016 ., OO0111eCTBEHHBIN
Muntpyaconzamuntsl KbP, B OTHOIIEHNH KOTOPBIX (pemenue Jlajiee €XKEeroIHo COBET
MIPOBOAMUTCS HE3aBUCUMAs OIICHKA 00111eCTBEHHOT'O COBETA)

6.2. | bopMupoBaHNE TEXHUYECKOTO 33IaHUS Ha [Ipennoxenus | kBapTan Anxanos P.P.
MpoBeJIeHUE padoT Mo cOopy, 0000IIEHUIO 1 OO011eCTBEHHOTO COBETA 2016 1., OO611ecTBEHHBIM
aHau3y UH(pOpPMAIMU O KaUYeCTBE OKa3aHUs YCIYT | K MPOEKTY TEXHUYECKOIO | Jajee €xKEeroiHO COBET
OpraHU3alMsIMHU COLIMATIBHOTO 00CTyKUBaHUS, 3a1aHus
noABEOMCTBEHHBIMU MuHTpyaconzamutel KbP

6.3 | mpoBeneHue KOHKypca u 3aKJIIOYCHHE 3akIroueHHe | xBapTan Ankanos P.P.
rOCyJJapCTBEHHOTO KOHTpPakTa Ha BBIIOJIHEHUE rocyJ1apCTBEHHOTO 2016 1., OO611ecTBEHHBIM
paboT, okazaHue yclyr mo cOopy, o00OIIeHUI0 U KOHTpAaKTa JlaJiee €XKEroIHO COBET
aHanu3y MHQOpPMAIMK O KauyeCTBE OKA3aHMs YCIyT
OpraHu3alusIMUd  COLMAJIBHOTO  OOCIY>XKMBaHMUS,

MOJBEAOMCTBEHHBIMU  MunTpyaconzammTtel KBP;
odopmiIeHHE pelIeHus1 00 ONpeeICHUN onepaTopa

6.4. | ocymecTBieHNE HE3aBHUCUMOMN oueHku | OT4eT opraHu3anUu- IV xBapran OO011ecTBEHHBIH
OpraHU3alNN COLIMAJILHOTO oOcy>KUBaHUS, omeparopa, 2016 1., COBET
MOJIBEIOMCTBEHHBIX MuHTpyacon3amutel KbP, ¢ peueHue Jajnee eKeroaHo
y4ETOM nHpOpMaIuH, npeacTaBieHHon | OOIIecCTBEHHOIO COBETA
orneparopoM (hopMHpPOBAHHWE HUTOTOBOM OIICHKH,

PEUTHUHTOB JIEATEIIbHOCTH OpraHu3aIuii)

6.5. | mpencraBienue OOMIECTBEHHBIM COBETOM B Ot4yet 006 utorax | xBapran OO01IeCTBEHHBIH

Muntpyaconzamurtsl KbP pesynbsraTos HE3aBUCHUMOU OLICHKU U 2016 1., COBET

HE3aBUCUMOM OLICHKH OPTraHU3alui COLMAIBHOTO
00CITyKUBaHUS, TTOJABEIOMCTBEHHBIX

TIPEIIOKCHHSI
OO11eCTBEHHOTO COBETA

Jajiee eXXeroaHo




MunTtpyacorizamutsl KbP, u npennoxenuii 06
YJIYUIlIEHUU Ka4yeCTBA UX ACATEIbHOCTU

Pazmenienue nHpopmanu o pe3ybrarax Nudopmarnus o | xBapTan Anxanos P.P.
HE3aBUCHUMOM OLICHKU OpTaHU3alliid COLIMaIbLHOTO pe3ysbTarax 2016 r.,
o0cy>KUBaHUs, TOJIBEIOMCTBEHHBIX HE3aBUCHMOM OLICHKH | JaJiee€ €XKETOJHO
MunTtpyacorzanmtsl KbBP, Ha opuimansaom caiite KayecTBa Ha B TEUEHHUE 5
TUTS pa3MenIeHrs] HHPOPMAIIMH O TOCYIapCTBEHHBIX opUITHATHFHOM CalTe pabounx qHEen
(MyHHLIMIAIBHBIX ) YUPEKICHUSAX B CETH I'MY bus.gov.ru ocie
«UuTepueT» bus.gov.ru (manee — opunmanbHbIiA MOCTYTUICHUS
caiir MY bus.gov.ru) uHpOpMAIUH O
pe3ynbTarax
HE3aBUCHUMOU
OILICHKH OT
OO11eCTBEHHOTO
COBETA
OO6cyxaeHne BOMpOCOB OpraHU3aliK padoThI IO [Topyuenus IV xBaprtan Ankanos P.P.
BBISIBJICHUI0, 0000IICHUIO U aHATHU3Y PYKOBOAUTEISAM 2016 1., Pomanosa E.B.
00I111eCTBEHHOT'O MHEHUS U PEUTUHIOB O KaueCTBE OpraHu3alui Jajiee €XKeroaHo
pabOThI YUPEXKICHUIN COIIMATTLHOTO B TCUCHUE
00CITy>KUBaHUS, Mecsa Mociie
MOABEIOMCTBEHHBIX MOCTYTUICHUS
MunTtpyacorzamursl | “HGOpPMAaIUU OT
KBP (manst paboTel o | OO1IECTBEHHOTO
YIYUYIIEHUIO AESTEIb- coBeTa
HOCTHU OpraHu3alnii)
YTBepKIACHHE IUIaHA MEPONIPUATUI MO yiaydlleHUto | [lnansl Mmeponpusthii | xBapran Ankanos P.P.
KadyecTBa pabOThl  OpraHM3aluii  COIMAIILHOTO 2016 1., Pomanosa E.B.
oOcyKuBaHUS, MOABEOMCTBEHHBIX JlaJiee €XKEroIHO Opranuzaiuu
Muntpyacorzaumtel  KbP, moaroroeinenHoro Ha B TCUCHHE COIIMAJILHOTO



http://www.bus.gov.ru/
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OCHOBAaHHHM HWTOTOB HE3aBUCUMON OLEHKHA JTHX Mecsa co THs o0cy>KuBaHUs,
OpraHu3aluid W TMPEMIOKEHUN 10 YIYYIIECHUIO MOCTYIUICHUS MOJABEIOMCTBEHHBIE
KauecTBa WX [IEATEIIbBHOCTH, IMOCTYNUBIINX U3 uHdopmaruu | MUHTpyACOU3AIIUTHI
OO0I11IeCTBEHHOI'O COBETA KBP
10. | Pa3memienue miaHa MEPONPUATHI 110 yIYUIICHUIO Pasmemenue ninana | kBapTan bekuena JI.A.
KauecTBa pabOThl OpraHU3aluil COLUAILHOTO MEpOIPUATHN Ha 2016 r., Opranuszanuu
o0cyKMBaHUs, IOJBETOMCTBEHHBIX opUIIMaTBHBIX CaiTax | Jaliee eKeroJHo COLIMATIbHOTO
Muntpynconzamutel KBP, Ha odunnanbHbIx OpraHH3aLNN, B TEYEHHUE 5 o0cy)KuBaHus,
calTax 3TUX OpraHu3alun MOJIBEIOMCTBEHHBIX JTHEW Tocie IIOJIBEIOMCTBEHHBIE
MUHTpPYACON3AMNTHI YTBEpXKIAEHUsS | MUHTpyACOL3aIUThI
KBP, u opunmansaom IJIaHa KbP
caiite 'MYVY bus.gov.ru MEPOIPUITUN
11. | Opranuzaiusi KOHTPOJIS BBIMOJHEHUS TIJIAHOB WNudpopmanus o B cpoxku, Ankanos P.P.
MEPONPUATUIN O YIYUILIEHUIO KauecTBa pabOThI pe3yapTrarax YCTaHOBJICHHBIE
OpraHU3ali COIMATILHOTO 00CITy)KUBaHMUSI, BBINOJIHEHUS [UIAaHA MJIAHOM
1oABeNIOMCTBEHHbIX MuHTpyconzamurel KbP MEPOIPHUIITUN MEPOIPUITUN
12. | UadopmanmonHast 1 TeXHUYECKasl MOAIEPIKKa AKTyann3anus IlocTosiHHO beknena JI.A.

pasnena «HesaBucumast cucrema OLIEHKH Ka4eCTBa»
Ha opuumaibHOM caiite Muntpyacouzamutsl KbP

uH(pOopMaIuu Ha caiiTe



http://www.bus.gov.ru/

