NPABUTE/IbCTBO KABAPANHO-EANIKAPCKOM PECNYB/INKU

NMOCTAHOBJIEHUE
ot 31 gekabpa 2015 r. N 324-NN

O ®OPMUPOBAHUU CUCTEMbI HE3ABUCUMOW OLIEHKU
KAYECTBA PABOTbl OPTAHU3ALMI, OKA3bIBAIOLLIUX YCNYTU B COEPE
KYJIbTYPbI, COUUA/IbHOIO OBC/TYXXMBAHWUA, OXPAHbI 31J0POBbA,
OBPA30BAHUA, ®U3UYECKOW KY/IbTYPbI U CNOPTA
B KABAPAUHO-EAIKAPCKOM PECNYB/INKE

B cootBeTcTBUMN C PegepanbHbiM 3akoHOM OT 21 ntona 2014 r. N 256-®3 "O BHECEHUM U3MEHEHNI
B OTAe/ibHble 3aKoHoZaTeNbHble akKTbl Poccuitckot degepaumm no BONpocaM NpoBeseHun
HE33aBMCMMOM OLIEHKM KauyecTBa OKA3aHWA YCAyr opraHu3aumamm B cdepe KyabTypbl, COLUANLHOIO
obcnyXKuMBaHMA, OXpaHbl 340p0BbA M 0bpasoBaHua", nognyHKTom "K" nyHKTa 1 YKasa lpesugeHTa
Poccuitckoit degepaunn ot 7 mas 2012 r. N 597 "O meponpusatuax No peanmsaunm rocyaapcrBeHHom
coumanbHol noantnkKn" Mpasutensctso KabapanHo-bankapckoi PecnybiMKy NOCTaHOBAAET:

1. YrBepautb npunaraemoe [lonoxkeHne o GOPMUPOBAHUU CUCTEMbI HE3ABUCMMOWM OULEHKM
KayecTBa paboTbl OpraHn3aumii, OKasblBaOLWMX YCAYrK B chepe KyabTypbl, COUMANLHOTO 06CNYKMBaHUS,
OoXpaHbl 340poBbsA, 00pasoBaHuA, M3MYECKON KynbTypbl M crnopta B KabapauHo-bankapckoi
Pecnybnuke.

2. MuUHUCTEepPCTBY TpYyAa, 3aHATOCTU M coUMabHOM 3awmTbl KabapanHo-bankapckoit Pecnybamku,
MuHucTepcTBy 3apaBooxpaHeHns KabapauHo-bankapckoit Pecnybankmu, MuHuctepctsy obpasoBaHus,
HaykKM W no genam mosogexun KabapguHo-bankapckoin Pecnybamkn, MuUHUCTEPCTBY KyAbTypbl
KabapanHo-bankapckon Pecnybauku, MuHuctepctBy crnopTta KabapanHo-Bankapckon Pecny6inku
€034aTb YCNOBUA [Nsi OpraHM3auMyM NPOBEAEHMA HE33aBMCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
OpraHU3aLMAMM  KYAbTYpbl U UCKYCCTBA, MEAMUMHCKMMM  OPraHM3aumsamM, OpraHM3aunsmuy,
OCYLLECTBAAOWMMM 006pa3oBaTeNIbHYO AEATENbHOCTb, OPraHM3aUMAMM COUMANBHOTO 06CNYyKMBAHMS,
rocygapcTBeHHbIMU yupexaeHnamm KabapanHo-bankapckoit Pecnyb6ivMKKM, OKasbiBAOWMMWU YCAyrM B
chepe dM3MYECKON KynbTypbl U CnopTa.

MNpeacenatens NpasutenbcTea
KabapanHo-bankapckoit Pecnybamku
A.MYCYKOB

YTBEpKaeHOo

NOCTaHOBNEHNEM

MNpasuTenscTea
KabapanHo-bankapckoit Pecnybamku
oT 31 gekabpna 2015 r. N 324-MNN

NONOXEHUE
O ®OPMUPOBAHUWN CUCTEMbI HE3ABUCUMOW OLIEHKU
KAYECTBA PABOTbl OPTAHU3AL M, OKA3bIBAIOLLINX YCNYTU B CHEPE
KY/1IbTYPbI, COUUAZIbHOIO OCNNYHKNUBAHUA, OXPAHbI 3[J0POBbA,
OBPA30BAHUA, ®U3UYECKON KY/IbTYPbI U CNOPTA
B KABAPAMHO-EAIKAPCKOM PECMNYB/INKE

1. HacTosAuwee lNonoxeHue peryaupyert Bonpocbl GopMMPOBAHNA CUCTEMbI HE3ABUCUMOWN OLEHKU
KayecTtBa paboTbl OpraHM3aLMii, OKasblBaOWMX YCayrn B chepe KynbTypbl, COLMANbHOrO 06CaYKMBaHUA,
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OXpaHbl 340pOBbsi, 0Opa3oBaHWA, GU3UYECKOM KynbTypbl M crnopTa B KabapamHo-Bankapckomn
Pecnybnuke (aanee - opraHmsaumm).

2. YYacTHMKaMKM CUCTEMbI HE3AaBUCMMOM OLEHKM KayecTBa paboTbl opraHuMsaLmii, OKasblBatOLLMX
YCAYrn, ABNAIOTCA:

obuwecTBeHHble COBETblI MPU UCNONAHUTENbHbBIX OpPraHax rocyaapcTseHHol Bnactm KabapguHo-
Bankapckoi Pecnybaunku (ganee - obLeCcTBEHHbIE COBETHI);

MWHUCTEPCTBO TPyAa, 3aHATOCTU U coumanbHoM 3awmTbl KabapauHo-bankapckoit Pecnybankmy,
MuHUCTEPCTBO 34paBooXpaHeHns KabapamHo-bankapckon Pecnybamku, MuHuctepctso obpasoBaHus,
Haykn wn no pgenam monogexun KabapauHo-bankapckoit Pecnybanku, MUHUCTEPCTBO KyAbTypbl
KabapanHo-bankapckoir Pecnybaunkn, MuHuctepctBo cnopta KabapauHo-Bankapckoit Pecnybimku
(manee - cnonHUTENbHbBIE OpPraHbl rocyaapcTBeHHOM BiacTM KabapanHo-bankapckoii Pecnybanku);

rpaxgaHe - Noay4yaTenu yenyr, ux poACTBEHHUKU U YneHbl CEMbW, 3aKOHHbIE NPeACTaBUTENN;

opraHu3aumu;

cneumannsnpoBaHHble PeUTUHIOBbIE areHTCTBA (opraHM3auun-onepaTopbl);

noneynTenbckme (obLLecTBEHHbIE, HabAOAaTe/IbHbIE) COBETbI OpPraHM3aLmii;

BCEPOCCUMINCKME, pPEerMoHanbHble WM MyHMUMMANbHble OOWECTBEHHbIE  OpraHusauMmM U
obbeanHeHus;

3KCnepTHble coobLLeCTBa;

npodeccroHanbHble coobLLecTBa;

CpeAcTBa MaccoBOM MHGOpMaLUN.

3. HesaBMcMMan oueHKa KavyecTBa paboTbl OpraHM3aumin NpoBOANTCA B HECKONbKO 3TanoB.

3.1. Ha nepsom (opraHM3aLMOHHOM) 3Tane OCyLLECTBAAKTCA caeaylole MeponpuaTma:

3.1.1. ncnonHUTENbHbIE OpraHbl rocyAapcTBeHHoM BiacTn KabapanHo-bankapckoit Pecnybamku B
Lenax co3gaHma ycaosuii 4na NnpoBeaeHna He3saBUCUMOM OLEHKM KavecTBa paboTbl NOABEAOMCTBEHHbIX
OpraHusauui:

dbopmumpytoT obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3ABUCUMMOWN OLLEHKM KayecTBa OKasaHuA
ycnyr nmbo Bo3naratoT AaHHbIe NOJIHOMOYMSA Ha CYLLECTBYOLWME 0OLLEeCTBEHHbIE COBETbI;

obecneunBaloT TEXHMYECKYIO BO3MOXKHOCTb MPOBEAEHMA Onpoca noJjyvatenenh ycayr o
OEeATEeNbHOCTU OpraHM3aumii, KayecTBe NpPeaoCTaBAAEeMbIX YCAYr U yA0BAETBOPEHHOCTM pe3y/ibTaTaMu
nosyyeHMa ycayr Ha opuuManbHOM calTe WCNONHUTE/IbHOFO OpraHa roCcyAapCTBEHHOM BNACTU
KabapauHo-bankapckoit Pecny6amkn u oduuManbHbiX calTax opraHusauuii B UHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTu "UHTepHeT" (nanee - ceTb "UHTEepHET");

3.1.2. obuiecTBeHHble COBETbI:

onpeaensatoT NepeyHn opraHM3aLmii, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCS HE3aBUCUMAR OLLEHKA;

YCTaHaBAMBAIOT NPU HEOBXOAMMOCTM KPUTEPUMN OLLEHKM KauecTBA OKA3aHMA YCIyr opraHn3aLmamm
(AONONHUTENBHO K YCTAaHOBNEHHbIM deaepasibHbIM 3aKOHOAATENbCTBOM);

OCYLLECTBAIAIOT HE3aBUCMMYHO OLLEHKY KauecTBa OKa3aHMA YCAyr opraHn3aumsmu;

NpeacTaBAAlOT B YNONHOMOYEHHbIM  UCMONHUTENbHLIA  OpraH rocyAapCcTBEHHOM  BAACTU
KabapaunHo-bankapckoit PecnybivMKu pesynbTaTbl HE33aBUMCMMOW OLEHKM KayecTBa OKasaHMA ycayr
OpPraHM3aLMAMM, a TAKKe NPessIoKeHUs 006 yyyleHUM KauecTBa UX AeATeNbHOCTH.

3.2. Ha BTOpOM NOArOTOBUTENIbHOM 3TaMe OCYLLECTBAAIOTCA CieaytoLme MeponpuaTUA:

3.2.1. ucnonHUTeNbHbIE OpraHbl rocyaapcTBeHHolM Bnactu KabapanHo-bankapckoii Pecnybanku:

3aK/IOYAlOT TrOCYAAPCTBEHHBIN KOHTPAKT Ha BbINOAHEHWe paboT, okasaHwe ycayr no cbopy,
0606LLEeHNI0 U aHaNU3y MHPOPMALMM O KAYeCcTBE OKa3aHWA YyCAyr OpraHM3aumMaMM C opraHusauuen-
OnepaTopomM MO MPOBEAEHUID MOHWUTOPMHIA AeATEeNbHOCTU oOpraHusauui (panee - opraHusauus-
onepaTop) B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickolt depepaumm o KOHTPAKTHOM cucteme B
cdepe 3aKynoK ToBapoB., paboT, ycayr ana obecnevyeHns rocyapcTBEHHbIX U MYHULIMMNAAbHbIX HYKA,;

no pesy/nbTaTamM 3aK/IOYEHUA TOCYAAPCTBEHHbIX KOHTPAKTOB 0dOpMAAlOT pelwleHne 06
onpefeneHNN OpraHusaLuu-onepaTopa, OTBETCTBEHHOrO 33 MPOBeAEHME HEe3aBUCUMMOM OLLEHKM
KayecTBa OKa3aHWUA yCayr OpraHM3aumaMm, a TakKe npyu HeobXxoaMMOCTN NPeaoCTaBAAT OpraHM3aunn-
onepartopy obLwenocTynHyto MHGOPMaLMIO O AeATeNbHOCTUM AAHHbIX OpraHusauuii, GopMmupyemyro B
COOTBETCTBUW C rOCYAaPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/ly4ae, ecv OHa
He pa3mellieHa Ha odULMaNbHOM cailTe opraHmusauum);

3.2.2. obuiecTBeHHble COBETbI:



bopMupYIOT NpeanoKeHna ANna pa3paboTKM TEXHUYECKOrOo 334aHMA 418 OpraHM3aLmMm-onepaTopa,
KoTopasa ocyuwectsasetr cbop, obobuweHne M aHanM3 MHPOPMaLMM O KavyecTBe OKasaHWUA yCayr
OpraHu3aLmMAMM, NPUHMMAIOT y4acTMe B PAaCcCMOTPEHUM NPOEKTOB AOKYMEHTALMW O 3aKynkax pabor,
YCAyr, a TaKXe TMPOEeKTOB rOCYAApPCTBEHHOIO KOHTPAKTa, 3aK/Alo4aemoro YMNO/NHOMOYEHHbIM
WCMOJIHUTE/IbHBIM  OpPraHoOM rocyAapcTBeHHoM Bnactu KabapauHo-bankapckoit Pecnybavkm ¢
OopraHusaumnen-onepaTopom;

3.2.3. opraHu13auua-onepaTop:

aHaNM3MpyeT HOPMATUBHO-NPaBoBYD 6a3y O NpeaoCcTaBAEHUM OpPraHM3aUMAMM YCAYr, MHEHWUA
3KCMepToB, NOAyYaTeNeln yCayr, OTKPbITbIE UCTOYHUKN MHOPMALNWY;

pa3pabaTbiBaeT METOAUKU U UHCTPYMeEHTapuin cbopa MHbopmaLmMn, B TOM YMUCe peKoMeHaaumm
WHTepBbloepam (nNocnenoBaTe/ibHOCTb 334aBaeMblX BOMPOCOB, OMMCAHWE BAPMAHTOB MOBEAEHMA B
33aBMCMMOCTM OT OTBETOB PECMOHAEHTa, NOPAAOK onpoca), dopmbl oaa perncTpaummn nHpopmaumm o
KayecTBe NpeAoCTaBAEHNA OPraHN3aLMAMM YCAYT, AHKETLI.

3.3. Ha TpeTbem 3Tane ocyuwectsnsetcs c6op MHoOpmaumm O KavectBe pPaboTbl OpraHM3aLumii
(manee - vHpopmayms).

OpraHusayus-onepaTtop:

ocylectsaset cbop nHGopmaLumm u ee 06paboTKy B COOTBETCTBUM C Pa3paboTaHHbIMW METOLAMM,
BblIOPaHHbIMU M3 aNpPOBMPOBAHHBIX MM BHOBb Pa3paboTaHHbIMM METOANKAMMU;

npoBoAMT aHKeTUpoBaHMe (ONpocbl) nonyyaTenen ycayr;

ocyLLecTBAAeT cOop CTAaTUCTUYECKUX AaHHbIX;

NPOBOANT BbIDOPOUHbIM KOHTPOJIb MUHTEPBLIOEPOB, OCYLLECTBAAOWMX cOop MHGopMaLny;

dbopmMMpyeT WTOroBble MACCMBbI AaHHbIX, 3aNOAHAET OT4YeTHble GOpPMbl MpPesoCTaBAEHUA
nHbopmaumu.

3.4. Ha 4yeTBepTom 3Tane aHa/IM3UPYETCA U OLEHMBAETCA KayecTBO paboTbl opraHM3auuii,
OCYLLECTBAAIOTCA CAeyowme MeponpuaTus:

3.4.1. opraHu13sauua-onepaTop:

CMCTEMATUINPYET NONYYEHHYIO MHPOPMALMIO O KavecTBe paboTbl OpraHM3aunii;

BbISIBNSET TEPPUTOPUA/IbHbIE U UHble OCOBEHHOCTU MUCCAeayeMbiX NAapPameTpoB AeATeNbHOCTU
opraHusauui;

NPOBOAUT aHANM3 AMHAMMKM 3HAYEHUI UCCeLyeMbIX NAapPaMeTPOB M NOKasaTene;

COMocTaB/fAeT HOPMATUBHO YCTAHOB/IEHHbIE 3HAYEHMA UCCeQyeMbIX MapPaMeTPOB AeATEIbHOCTU
OpraHM3aLmii ¢ BbiABAEHHbIMM NPOBAEMaMU U OXKUAAHUAMMU NOSyYaTENEN YCAYT;

NPOM3BOAMT pPacyeT WHTErpasbHOM OLEHKM KayecTBa pPaboTbl opraHusaumii u dopmupyet
penTUHrn;

HanpasnsaeT B MUCMNOJHUTENbHbLIM OpraH rocyaapcTBeHHoM BnactM KabapauHo-Bankapckoi
Pecny6ankn nMHPopmaumio 0 pesynbTaTax HE3ABMCMMOW OLEHKM paboTbl OpraHM3aumii, B TOM Yucae
PEUTUHIN U  METOAMKM UX GOPMMUPOBAHMA, NPeaNoKeHUs 06 yayylweHMM KayecTBa paboThbl
OpraHvM3auuii, B KOTOPbIX MNpOBeAeHa He3aBMCMMas OLEHKa KayecTBa WX paboTbl, a Takxe 06
opraHv3aumMm Aoctyna K MHpopmaumm, HeobxoamMmon ana nuy, obpaTUBLUMXCA 3@ NPeaoCTaB/eHNEM
ycnyr;

3.4.2. UICNONHUTENbHbIE OpraHbl rocyaapcTBeHHoM Bnactu KabapanHo-bankapckoii Pecnybanku:

paccMaTpuBalOT pPe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa paboTbl NoABEefOMCTBEHHbIX
opraHu3aumMii U yuuTbIBAalOT WX Npu BbipaboTKe Mep N0 COBEPLUIEHCTBOBAHWMIO AEATeNbHOCTU
opraHusauui;

opraHu3ytoT obuiecTBeHHoe obcyKaeHWe pesybTaToB He3aBUCMMOM OLEHKM KavecTBa paboTbl
NnoABeAOMCTBEHHbIX OPraHM3auMin M paccMaTpuBaloT NPeASIONKEHUA NO YAYYLIEHUIO KayecTBa WX
paboTbl;

pa3smelLatoT MHGOPMaLMIO O pe3y/ibTaTax He3aBUCUMOM OLEHKM KadyecTBa paboTbl opraHu3aLmii B
COCTaBe W MNOPALKE, YCTAaHOBAEHHbIX YNOAHOMOYEHHbIM [MpaBuTenbcTBom Poccuitickon Pepepaumn
denepanbHbIM OPraHOM WCMONHUTENbHOW BAACTU, Ha OPUUMANBHOM CaliTe MCMOJIHUTENbHOrO OpraHa
rocyaapctBeHHol Bnactu KabapanHo-bankapckoit Pecnybnmku B cetn "UHTepHeT" nocne nx ogobpeHuns
06LLEeCTBEHHbIM COBETOM;

OCYLLECTBAAIOT  MOHWUTOPWUHT  NPOBEAEHWA  He3aBMCMMOM  OLEHKM  KadecTBa  paboThbl
noABeA0MCTBEHHbIX OpraHn3aumii;



HanNpaBAAOT NOABEAOMCTBEHHbIM OpraHM3auMaM, B KOTOPbIX Oblia NpoBefeHa He3aBUCMMAs
OLeHKa KayecTBa paboTbl, NpeaNoXKeHMs MO YAYULEHUIO KayecTBa UX paboTbl;

OCYLLECTBAAIOT BEAOMCTBEHHbIA KOHTPO/b WCMOJHEHUA MJaHa MEpPONnpUATUIA MO Y/yYLLIEeHWUIo
KayectBa paboTbl MoABEAOMCTBEHHbIX OpPraHM3auMii, B KOTOPbIX MpoBeAeHa He3aBMCMMAs OLEHKa
KayecTBa paboTbl.

4. OpraHu3aummu, B KOTOPbIX NPoBeAeHa He3aBUCMMAs OLEeHKa KayecTBa nx paboTbl:

pa3pabaTbiBalOT Ha OCHOBAHWW NPEAJ/I0KEHNI NCMONHUTENbHOIO OpraHa rocyapCcTBeHHOM BNACTH
KabapanHo-bankapckoit Pecnybavku nnaH meponpuATMA MO YAYYLWIEHMIO KayecTBa cBoei paboTbl
(manee - nnaH mMeponpuATMIA) U YTBEPKOAIOT €ro Mo COrIaCoOBAHUIO C MCMOJIHATE/IbHBIM OPraHom
rocyaapctBeHHol Bnacti KabapamHo-bankapckoi Pecnybanku;

pasMelaloT MnaaH  MeponpuAaTMA  Ha  OPUUMANbHOM  CaliTe  WCMOJHUTENbHOIO  OpraHa
rocygapctBeHHon Bnactu KabapguHo-Bankapckon Pecnybavku u  oduumanbHOM calTe CBOeM
opraHusaumm B cetn "UHTepHeT" 1 0becneuynBatoT ero BbiNoJIHEHME.

4.1. NnaH BKAtOYaeT B cebA pasaensl, NpeaycmaTpmBatoLLme:

HaMMeHOBaHME MePONPUATUSA, HaNPaBAEHHOTO HA y/y4LLUeHWe KayecTBa paboTbl opraHM3aunu;

OCHOBAHWE ANA BKAOYEHWUA YKA3AHHOTO MEPONPUATUA B NaH (pe3ynbTaT He3aBUCMMOM OLEHKM
KauyecTBa paboTbl opraHn3aumm);

CPOK peanunsaumm MeponpusaTms;

OTBETCTBEHHOTO UCMOJIHUTENS;

pesynbTaT peannsaunmn MeponpuaTus;

rMoKasaTe M, XxapaKTepusyloLmMe pesyabTaT peasmsaumm MeponpuaTmsa.

5. Pe3ynbTaTtbl NpoBeAeHUA HE3ABUCUMMOM OLEHKM KayecTBa paboTbl opraHW3auuii Hanpas/ieHbl
Ha:

obecneyeHue nonyyatenem ycayr AONOJHUTENbHOW WHoOpMaumenn o KadvectBe paboThbl
opraHmMsauuii, B TomM umucne nytem ¢GOPMUPOBAHUA PENTUHIOB, AnA obecrneyeHMsa BO3MOMKHOCTU
peanusaumnmn noaydaTenamm ycayr npasa Bbibopa KOHKPETHOM opraHmn3aumnmn 4 noay4yeHus ycayr,;

onpeaeneHne pesyNbTaTUBHOCTU AEeATENbHOCTM OpraHM3auMii U NPUHATME CBOEBPEMEHHbIX Mep
Nno nNoBblWeHN0 3GHEKTUBHOCTU UM MO ONTUMMU3ALMUM UX AEATENbHOCTH;

CBOEBPEMEHHOE BbIABNEHWE HEraTUBHbIX (GAKTOPOB, B/AMAIOWMX Ha KayecTBO MNpenocCTaB/leHMUsA
YCNYTr, W yCTpaHeHue ux NyTem peannsauuu MAaHOB MEPOMNPUATUIA, a TaKKe OCYLLecTBleHue
CTUMY/ZIMPOBAHMA pPyKoBOaUTENEN U PAaBOTHMKOB OpPraHM3aLmi.




	P30

